OBLLN YCNOBUA 3A U3MO3BAHE U MPOOAKBA HA YC/TYTUTE CONNECT PLUS

NPEAroOBOP
Kato ce nma npeagsua;
a. OOCTABYUKDBT npepnara cepua oT ycnyrun
3a csoute ABTOMOBW/IN, Kakto e
onpefeneHo TyK, CBbp3aHu ¢ GpabpuyHoTO

YCTPOWCTBO, MOHTMpaHO Ha
ABTOMOBU/IA
b. MpeanaraHuTe ycayru, CBbP3aHu ¢
YCTPOMCTBOTO, ca cneaHuTe:
. Ycnyrn Connect One: T1oBa ca

ycnyrute, Kouto ce npegnarat
aBTOMaTUYHO U 6e3 AOMBAHWUTENHU
pasxoAu OT MOMEHTA Ha [0CTaBKaTa
Ha ABTOMOBW/IA oT Tbprosckua
npeAcTaBUTEN, KaTo HAKOM OT TAX
MOKe A3 M3UCKBAT aKTMBMpaHe oT
cTpaHa Ha KnneHTa unwm Monseatena
(cnopeg, cnyyas);

. Ycnyru  Connect Plus: TOBa ca
AOMNBAHUTENHW YCAYyrK, KOrato ca
HaNUuHu, KOUTO nsnckeat
AOoNbAHUTENEH aﬁOHaMEHT n
aAKTUBMpPAHE OT CTPaHa Ha KAUEHTa
nnu MNonseatena (kakTO e
NPUNOXKMMO) Cnes npuemaHe W,
KOraTo e NpuaoXK1Mo, naalaHe

. Ycnyru Connect Premium: ToBa ca
AOMBAHUTENIHU  YCAYrK, KoraTo ca
Hann4yHu, Kouto U3UCKBAT
[ONbAHUTENEH aboHaMeHT, KOWMTO
MoKe Aa 6bae akTMBMpaH no u3bop
oT Knvnenta wnu [lonssatens
(cnopeg, cnyyas) cnep, npuemaHe u
nnaiwaHe.

C. Hacroawute OBLW YC/IOBUA ce oTHacAaT

U3K/ouMTeNHO 3a yeayrute Connect Plus ,

HapuWyaHM  no-goNy  3a  ynecHeHue
LYCNYTnY;
d. 3a noppobHo onucaHue Ha Ycayrute

Connect One, monsa, HanpageTe CnpaBKa
CbC CbOTBETHMTE O0b6WM ycnosuA 32
nonsgaHe U npogaxba, BKAOYEHU B
[0roBopa 3a nokynka Ha ABTOMOBUNA u
Ha YEECAMTA.

e. 3a noppobHo onucaHue Ha Ycayrute
Connect Premium, KoraTo ca Ha/W4HK, U
TAXHOTO aKTUBMpaHe Cnej, 3akynysaHe,
MO/1A, HanpaBeTe CNPaBKa CbC CbOTBETHUTE
oblWwm ycnosua 3a nonssaHe u npogaxba
Ha YEGCAMTA.

Tean OBLWWN YC/NIOBUA Tpsabsa ga 6baaT nognvcaHu
oHnaiiM  Ha YEBCAMTA wmm 8 MOBUIHOTO
NMPUNOXEHWUE, 3a pa ce nonyyat YCNYTUTE.
ABOHATDBT pas3bupa v npuema, Ye M3NON3BAHETO Ha
YC/IYTUTE e o6Bbp3aHo c ABTOMOBU/IA.
MpexsbpiaHeTo Ha YCTPOWCTBOTO u YCAYTUTE Ha
npyr ABTOMOBWN, pasnnueH ot ABTOMOBUNA, 3a
KOMTO ca noanucaHu HactoawmTte OBLLUN YCNOBUSA, He
€ paspelueHo.

OcHoBHUTe enemeHTM Ha YCNYTUTE ca u3noxeHu B
Mpunosxenwe |.

Te3un YC/IYTU umaT cneHUTE XapaKTePUCTUKM:

- NPOAB/IKUTENIHOCT: KaKTo e nocoyeHo 3a CPOKA HA
YCNYTATA, korato e npunoxumo, cneg MPOBEH CPOK
YCNYTUTE moraTt Aa ce pa3BuBaT B CbOTBETCTBME C HOBU
TEXHUYECKU WU/WAN PErynaTopHU U3UCKBAHWA, KaKTO e
NocoYeHo B knaysa 4.2;

ABOHATDBT TpabBa CbLo Taka Aa npoyeTe BHUMATENHO
MpunoxeHnue |, KOETO CbAbpKa TOUYKM Ha BHUMaHME,
napameTpu 1 eBeHTyaNHU orpaHuyeHus Ha YC/IYTUTE:
MNpuema ce, 4e Hactoawmte OBLWKN YCNOBUA
npeacTasnasat Habop OT npaswna, Kouto Tpabsa Aa
6baat cnassaHu oT Bcuiku ABOHATU, kouTo Tpabea Aa
rapaHtupatr, 4e wu gpyrute [NOTPEBUTE/IN ca
MHPOPMMPaHM 3a TAX U FM cnassar.

Hakou ot ycnyrute, onucanu B Mpunoxenue |, moxe
[,a He €ca HaNWYHKU A0 Kpaa Ha 2024 r. unm cnepn Tosa.
ToBa 3aBMCM OT Mapkata W Mogena Ha
aBTomo6una/Tuna Ha Aguratens U TepuTopuanHata
HanunyHocT. K/IMEHTBT ce npukaHBa pa nposepu
feiicTBATeNHaTa MM HanuuyHocT Ha YEBCAMTA w
rogHocTTa Ha ceoa ABTOMOBW/.

1. ONPEAENEHNA

- ,MAPKA“ o3HauasBa Fiat, Fiat Professional, Alfa Romeo,
Lancia, Jeep, Abarth, Peugeot, Citroen, DS Automobiles,
Vauxhall unu Opel (cnopeg cayyas).

- ,[OFOBOP“ o03HauyaBa crnopasyMeHMeTo, CKAUYEeHO
Bb3 OCHOBa Ha Hactoawwute OBLWMW YCNOBUA, u
npuemaHeto my ot ABOHATA;

- »,MOBUTHO MPUNOMEHME": O3Ha4aBa
NPUIOXKEHMETO 338 CMApTPOH, CMapT YAaCOBHUK, Ypes
koeto ABOHATBT moxe ga mnsnonsea YCNYIUTE u aa
HacTpoViBa CbOTBETHUTE KOHUrypaLuu;
,OMNEPATMBEH LEEHTbP“ o3HauyaBa onepaTUBHUAT
KOHTponeH ueHTbp Ha OOCTABYUUWUTE HA YCNYIW,
ypes Koito Ha ABOHATA (uau MON3BATE/IUTE Ha
ABTOMOBW/IA) ce npefocTtaBAT ycayru 3a nomoly B
C/ly4alt Ha NPOMU3LLECTBUE UM HYXKAA OT MbTHA NOMOLL,
- ,OBWMN YC/IOBUA“: Te ce OoTHacAT A0 HacToAwwwmTe
O6wm ycnosua 3a u3nonssaHe u npogaxba Ha
YCNYTUTE.

- ,YCTPOMCTBO“ o03HauyaBa KOMMIOTbPU3UPAHOTO
YCTPOMCTBO

- MOHTMpaHo ¢abpuyHo Ha ABTOMOBMW/IA, KoeTo
nossonnsa n3nonssaHeto Ha YC/IYTUTE - sBkatountenHo,
HO He CaMO, Te/IeKOMYHWKALUMOHHA KyTuUA, CEeH30pHU
eKpaHu wnan  apyro obopyaBaHe 3a cBbp3BaHe,
HeobxoaMMo 3a usnonssaHeTo Ha YC/IYTUTE;

- 3aKyneHo oT ABOHATA 3aegHo c ABTOMOEBWNA;

- npeAgHasHayeHoO € 33 MO/y4YaBaHe Ha [JaHHU U
nHdopmauma 3a ABTOMOBW/IA, BKAOYMTENHO, HO He
Camo, 3a HErOBOTO MeCTOMNOJIOKEHWE, CKOPOCT, NOCOKa,
MU3MUHATO pPa3CToAHUE U APYTN ANATHOCTUYHUN OAHHW;

- ,AOCTABYMK“: ToBa e wuau (i) ApyxectsoTo
STELLANTIS EUROPE S.p.A., cbc ceganuwe 8 TopuHo,
Corso Giovanni Agnelli N2 200, noweHcku kog 10135,
OaHbyeH uaeHTudUKaumoHeH Homep u OAC Homep
7973780013, ¢ HaNb/NHO BHECEH aKLMOHEpeH Kanutan
oT: 850 000 000 EUR, peructpupaHo BbB Bxogawwma
MKOHOMMYECKM U agmMuHUCTpaTuBeH pernctbp (R.E.A.)
Ha TopuHo nog Ne 07973780013, 3a mapkuTe Fiat, Fiat
Professional, Alfa Romeo, Lancia, Jeep v Abarth, unwu (ii)
Stellantis Auto S.A.S Société par actions simplifiée c
kanutan ot 300 176 800 eBpo, peructpupaHo B
TbpProBCcKMUA PErncTbp U PErncTbpa Ha Apy»KecTsaTta BbB
Bepcaii nog Homep 542 065 479, cbe ceganuite 2 a 10
Boulevard de I'Europe, 78 300 Poissy, ®paHuus, 3a
mapkuTte Peugeot, Citroén, DS Automobiles, Vauxhall n
Opel. Kakto Stellantis Europe S.p.A, Taka u Stellantis
Auto S.AS. ce KoHTponupat ot Stellantis N.V.
AOCTABYUKDBT Ha YCNYTUTE cbrnacHo Hactoswwmte
OBLWMW YCNOBUA e nocoueH B MpunoxeHue | 3a
CboTBETHaTa MapkKa.

»JOCTABYUK HA YCNYTN“: 03Ha4aBa BCAKO GpU3MYECKO
WUNU IOPUOMYECKO NULE, KOeTO NpepocTaBa YC/yry,
obopyasaHe nnm CTPYKTYpa, CBbp3aHu c
ABTOMOBMUNA.

- ,KPAXBA": 03Ha4aBa npecTbnieHne, U3BbpLIEHO OT
BCEKM, KOMTO OTKpagHe unn otHeme 6e3 paspelleHne
yyKpaa COBCTBEHOCT MO CMMUCbAA Ha CbOTBETHUTE
NPUNOXKNUMU 3aKOHW;

- ,[PABE}“: 03HauaBa nmpecTbnieHue, NpeaBuaeHO B
CbOTBETHUTE MPUAOKMMU 3aKOHW, W3BBPLIEHO OT
BCEKM, KOWTO OTKpaZHe YyX/Ja Bell, U HenocpeacTBeHO
npeau AN B MOMEHTa Ha M3BbPLUBAHE Ha KpaxbaTa u
3a Ja A U3BbLPLWMK, ynoTpebu cuna cpelly HAKoe nuue
MW NOCTaBM UK Ce CTPEMU fa NOCTaBU HAKOE AuLe B
cTpax, ye e 6bae NoANOKEHO Ha cuna.

- ,MECTONO/IOXEHMUE HA ABTOMOBMUNA“: ToBa e
¢dyHKUMATa Ha YCTPOWCTBOTO, KosaTo, ako 6bae
aKTMBMpaHa, nossosiABa Aa ce onpeaenu
mecTononoxexnmeto Ha ABTOMOBW/IA (reonokauus).

- ,OMNEPALMOHHA CUCTEMA“: ToBa e
KOMMNIOTbpU3MpaHata cuctema, cBbp3aHa c
YCTPOMCTBOTO, ypes KoOATO Ce npepocTaBAaT
YCNYIUTE.

- LYCNYTA/W“: o3HavaBa ycnyrute Connect Plus,
onwucaHu B HacToswwmTe OBLLN YC/IOBUA, no-noapobHo
B Mpunoxenue |;

,ONUCAHUE HA YC/NIYTUTE”: ToBa € onucaHMeTo Ha
Ycnyrute, nocoveHo B lMpunoxeHue I;

- ,SIM KAPTA“: o3HayaBa aboHameHTHaTa KapTa 3a
TenedoHHN ycnyru, noctaseHa B YCTPOWCTBOTO,
KOATO Ce W3MON3Ba 3a MNPEXBbPAAHE Ha [JaHHM OT
YCTPOMCTBOTO KbMm OMEPALMOHHATA CUCTEMA;

- ,YEBCANT“: 03HauaBa nopTanbT, JOCTbNEH Ypes
WHTEPHET afipeca, NOCOYEH B pa3fena ,,CBbP3aHOCT” Ha
yebcaiita, Ha BcAka mapka ABTOMOBWI, kbaeto
ABOHATDBT moxe ga nognuwe HactoawmTte OBLLN
YC/NNOBUSA oHnaliH, Aa nonyyum nHbopmaums 3a
XapaKTepucTuknTe N dyHKLMoHUpaHeTo Ha YC/TYTUTE,
KaKTO U 3a TAXHATa HA/IMYHOCT U NOKPUTUE B
3aBUCUMOCT OT MOZENA U AbPiKaBaTa, B KOATO e
npogageH ABTOMOBW/TBT.

- ,ABOHAT" unu ,,KNIMEHT": KAMEHTHT, KOWTO Nognucea
HacTosawute OBLLW YC/IOBUA 1 KoiTo u3nonssa
YCNYIUTE, a KoraTo Tol/Ta e $pU3MHecKo mue, KoeTo
BBB BPb3Ka C HacToawwmTe OBLLM YCNOBUA peicTsa 3a
Lie/I1, KOUTO Ca U3BbH HerosaTa TbProBCKa, CTOMNAHCKa,
3aHaATYMICKA WMAKM npodecnoHanHa AeNHOCT, TaKbB
ABOHAT ce Hapuua NOJI3BATE/T B HacTosawmTe O6LWM
ycnoBuA.

- ,MPOBEH MNEPNO/" o3HauaBa, KOrato e NpuaOKUMO,
nepuoabT OT Bpeme, npe3 Koito YCNYTUTE morat aa
6baat usnpobsaHm ot ABOHATA, KaKTo e onucaHo no-
no6pe Ha YEECAMUTA.

-,MON3BATEN“: o03HauyaBa BOAaY, KOMTO W3Mo/3Ba
ABTOMOBW/IA 1 cebp3aHuTe ¢ Hero YC/IYTU, pasnnyeH
oT ABOHATA.

- ,ABTOMOBWN“: ToBa ce OTHacA A0 HOB WAM
ynotpebasaH aBTOMO6UA OT CbOTBETHATa MapKa, KakTo
e nocoyeHo B [punoxenune 1, obopygsaH ¢
YCTPOWCTBOTO.

- ,3AKOHOJATENICTBO 3A 3ALWWUTA HA OAHHUTE™:
03HayaBa, 3a NepuoAanTe, B KOUTO Ca B cuna, OBWMAT
pernameHT 3a 3awurta Ha gaHHute ((EC) 2016/679)
(,OP3[“) # BCUYKM HALMOHANHW 3aKOHM, NOA3AKOHOBM
aKTOBE U BTOPWUYHO 3aKOHOAATENCTBO MO NpWUiaraHeTo
MY, KaKTO Ca W3MEHAHW WAM  aKTyanusupaHu
nepuoanNYHO, a cnef, ToBa U BCAKO 3aKOHOAATENCTBO,
KOeTo I'v 3amecTBa

- ,MEPNOA HA YC/IYTATA“: o3Ha4yaBa CpOKbT, npes
KoWTo ce npegocTtaBAT YC/IYTUTE. MepuogbT Ha
ycnyrata moxe ga 6vae 1 meceu, 12 meceua wau 24
meceua Uau Apyr, KaKTo e NOCOYEHO B YEGCANTA.

2. NPEAHA3HAYEHUE

LlenTa Ha HacToawwmTe OBLLN YCNOBWA e na onpegenat
1 perynaupart oTHoweHuaTa c ABOHATA, KoiTo n3nonssa
YCNYTUTE

3. ®yHKuMM Ha YCTPOWCTBOTO u ANCTAHLUOHHO
ynpas/iieHue Ha YCTPOUCTBOTO

3,1. MpexoBa KOMYHMKALMOHHA
onosecTABaHe Ha AaHHU

Cnes,  MHCTanMpaHeTo  Ha YCTPOWCTBOTO  Ha
ABTOMOBUNA ce yCTaHOBABA mpexxoBa
KOMYHMKaUMOHHa Bpb3ka mexay ABTOMOBUIA un
cvoTtBeTHaTa OMEPALUMOHHA CUCTEMA, koaTo ce
noaabpXa, 3a fAa Ce U3BbPWM  HeobXoAUMOTO
pasKpuBaHe Ha JaHHM 3a npegocTaBaHe Ha YC/TYTUTE.
Tasn mpeoBa KOMYHUKaLMOHHA BPb3Ka NO3BONABA, B
3aBUCMMOCT OT BMAA Ha NPeAOCTaBAHWUTE YCAYTH,
npepasaHeto Ha OMEPAUMOHHATA CUCTEMA upes
mobunHaTa mpeska (KoraTo NOKPUTUETO NO3BOAABA) Ha
onpegeneHu aaHHn 3a ABTOMOEBW/A, BkaouuTenHo,
HO He Camo, cnefHuTe:

- [JaHHn 3a cbctoAHMeTto Ha ABTOMOBU/IA wamn
AWMArHOCTUYHWM [aHHW, KaTo Hanpumep, HO He camo,

Bpb3Ka "



TemnepaTtypa Ha ABuUraTens, HanAaraHe Ha MacnoTo,
pasxos Ha ropuBo, npober, Tekyw, 3apas Ha
aKymynaTtopa, Kogose no noapasbupaHe, AHEBHWLM,
npobnemu ¢ noaApbKKaTa.

- ,Anapmu“ Ha ABTOMOBW/IA, KaTo Hanpumep, HO He
camo, NpeKbcHaTK Kabenu Ha akymynaTtopa, U3KItoueH
u/unn  HesapepeH  akymynaTtop,  ABUNKeHMe  Ha
ABTOMOBW/IA npu u3BageH KAwou, yBeAOMABaHE 3a
npeanonaraeMm Katactpodu.

- U3nonssaHe Ha ABTOMOBWJ/IA, KaTo Hanpumep, HO He
camo, No3nLMA, U3MUHATO pa3CcTOAHMe, Yacose, npes
KouTo ABuratenat Ha ABTOMOBW/IA e paboTtun unu He
e paboTun, ckopocrT, usnonssaHe Ha ADAS.

- [laHHu, Heobxogumu 3a YCNYTWU, KaTo Hanpumep, HO
He camo, HaBWUraLMOHHa MHGOPMALMA, FACOBU 3aABKMK,
CbobLeHUs.

Ako ABOHATDBT Kenae Aa KOHTPOAMPA pasKpuBaHeETO
Ha AaHHW, TOM MONeE MO BCAKO BPEME fa OrpaHuuu
CbOTBETHOTO PasKpMBaHe Ha JAaHHW, KaTo NPOMeHU
CbOTBETHUTE  HACTPOMKM 3@ MOBEPUTENHOCT  Ha
ABTOMOBW/IA. HaunHbT Ha NpoMAHA Ha CbOTBETHUTE
HaCTPOWKM 3a NOBEPUTENHOCT 3aBUCK OT 06opyABaHETO
Ha ABTOMOBW/IA. Mons, Bu»KTe PbKOBOACTBOTO Ha
cobcTBEHMKA WMAM HapbyHWMKa MAKM Ce CBbpXKeTe ¢
UeHTbpa 3a KoHTakT Ha JOCTABYMKA 3a noseue
nHbopmauma.

Ako ABOHATDBT n3bepe ga orpaHuumn paskpMBaHeTo Ha
AaHHW, no-cneunanHo pasKpuBaHETO Ha [aHHM 3a
reosioKauua, Korato e MpUIOKMMO, ToBa MOXe A3
orpaHuun npegoctasaHeTo Ha YC/IYTUTE.

MNopaan ectecTBOTO Ha HoBaTa W pa3ssuBawia ce
TexHonorus, koato crou 3aa YCNYTUTE, Ha KIMEHTA n
NON3BATE/IUTE ce npenopbyBa Aa usbarsat
CnogensiHeTo Ha NnYHa/yactHa uHpopmaums, Korato
noAasart r1acoBu KOMaHAMW WK 3afaBaT BbNPOCK Ypes
GYHKLMK 33 TNacoBU KOMAHAMN

PaskpuaHeTto Ha  [aHHK, Heobxoaumu  3a
OCblLUECTBABAHE Ha Bpb3KaTa, ynpaBieHWe Ha
yctpoiicteoto, YC/IYIWU, KouTo ce npepocTaBaT B
CbOTBETCTBUE C ONpeseneHn 3aKOHU U pasnopeabu 3a
opobpeHne Ha TUNa, aKTyanusauum Ha codptyepa u
dvpmyepa 1 ynpasneHue Ha Kogose no noapasbupaxe,
He ce BNUAE OT HAaCTPOMKUTE 3a NOBEPUTENHOCT.

3.2 W3non3BaHe Ha JaHHUM - nopaobpsBaHe Ha
KayecTBOTO Ha NPOAYKTa

KNMEHTBT npusHaBa M ce cbrnacaea, 4e 3a
nopobpaBaHe Ha  KayecTBOTO Ha  MPOAYKTUTE,
npoussexgann ot [JOCTABYMKA, paHHuTe 3a
ABTOMOBW/A (kakTo e onpeaenexo B MPUNOKEHUE
1) - ¢ U3KNtOYEHMEe Ha reorpadpCKOTO MECTOMONOKEHNE
Ha ABTOMOBWNA - ce npepasat Ha JOCTABYUKA c uen
n3bArsaHe Ha aHOManuK, aHanu3 Ha 0606 LEHN faHHU
3a nofobpABaHe Ha NPOAYKTa MK Cb3aBaHe Ha HOBMU
NpoAyKTW. [JonbaHuTenHa wHdOpmauMa 3a Tasum “
Apyr1 uenn e onucaHa B ,EBponeiickata noauTUKa 3a
NOBEePUTENHOCT Ha CBbP3aHUTE NPEBO3HM CpeacTBa‘”.

3.3. AncTaHUMOHHO ynpaBaeHue Ha YCTPOMCTBOTO n
aKTyanusauumn

be3 aa ce 3acara ycnosue 12 no-Aosy, KaTo HepaszgenHa
Yact oT Ycnyrata, Heobxo4MMOTO ynpasneHve Ha
YCTPOWCTBOTO U HeobxoAuMmWTE aKTyanusaumu Ha
codpTyepa M ¢bpmMyepa, CBbpP3aHM CbC codTyepa M
dbpmyepa Ha YC/NYFATA, we ce u3BbplBar
AVCTAHUMOHHO, NO-CMELManHo 4pes U3non3BaHe Ha
TexHosnorua ,over the air”. ,Over the air” TexHonorua
03Ha4YaBa BCMYKM KOMYHMKauuu 6e3  dusuyecka
MpesKoBa Bpb3Ka (Hanp. GSM 4G, WiFi).

3a Tasn uen cnep BCAKO ,BK/IOYBAHE Ha KOHTaKT”,
Korato e HanuyHa MobunHa TenedpoHHa Mpexa, ce
YCTaHOBABA 3alMTEHA PaMOMPEXKOBA BPb3Ka Mexay
ABTOMOBW/IA un cbpBbpa 3a YynpaBieHWe Ha
ycTpovictata. B 3aBucumocT oT obopyasaHeTo Ha
AsTOoMOb6MNa, KOHPUrypaLumuaTa Ha Bpb3KaTa TpAbBa Aa
6bae HacTpoeHa Ha ,CBbp3aH aBTOMO6UN“, 33 fia MOXe
[a ce YCTaHOBM BPb3Ka C PajMOMpeKaTa.

He3aBucMo OT BanuAHWA aboHAaMeHT 3a CBbP3aHW
YCNYTW, [UCTaHLMOHHOTO YNpaBeHWe Ha YCTPOCTBaTa,
CBbP3aHM CbC CUrypHOCTTa WaM 6esonacHocTTa Ha
NPOAYKTUTE, KaKTO W aKTyanusauuute Ha codryepa v
dbpmyepa ce wu3BbplBaT, Korato obpaboTkata e
HeobxoAMMa 3a CnNasBaHETO Ha NPaBHO 3aAb/KeHue,
KOETO ce mpuaara CNpAMO CbOTBETHWA NPOU3BOAUTEN
Ha ABTOMOBWNA (Hanp. NPUAOKUMO
3aKOHOAATE/NICTBO 3a OTFOBOPHOCT 33 MNPOAYKTUTE,
pernameHT 3a eNeKTPOHHO MOBWMKBAHE), WU Korato
obpabotkata e Heobxoguma 33 3awWwMTa  Ha
KU3HEHOBAXXHUTE MHTEpecM  Ha  CbOTBETHUTE
NoN3BaTeNn U MbTHULM Ha aBTomobuna.

YCTaHOBABAHETO Ha 3alUUTEHA PafMOMPEKOBa BPb3KA
1 CBbP3aHUTE C HEeA AUCTAHLMOHHM aKTyanusaumm He ce
BAMAAT OT HaCTPOMKUTE 3a MNOBEPUTENHOCT U Cce
M3BBPLUBAT MO NPUHLMN CAES UHULMUPAHE OT CTPaHa Ha
notpebutens Ha ABTOMOBWNA cnep cbOTBETHOTO
n3BecTue.

4. NPUEMAHE, AKTUBWUPAHE, W3MEHEHMWE WU
U3NbHAEMOCT - UKOHOMMYECKU ACMEKTU

4.1.1 TMMpuemaHe Ha ycnoeua um
NOJIOXKEHUA

C nopaBaHeTo Ha 3aABKa 3a akTuBupaHe Ha YCNTYTUTE n
C NpYemaHeTo (CbLLo 1 OHMaMH) Ha HacToswwmTe OBLLMN
YCNOBUA ce cumta, ye ABOHATBLT e notBbpavn u
npuen  cbAbpXKaHMeTo Ha  HactoAwmte  OBLIU
YC/IOBUA. M3nonssaHeto Ha YCTPOMCTBOTO 3a
nonssaHe Ha YC/IYTUTE e npegmet Ha npesBapuTesiHO
npuemaHe ot ABOHATA Ha Hactoawmute OBLUU
YCNOBUA.

OBLLUUTE

4.1.2 AKTuBupaHe

Mpu nognuceaHe Ha Hactoawmte OBLWW YCNOBUA B
peanHo Bpeme Ha YEBCAMTA unan Ha MOBW/IHOTO
NPUNOXKEHWUE, 3a pa aktusupa YCYTUTE, ABOHATBT
npeAoCTaBA INYHUTE CU AaHHU (BKNOYUTENHO, KOraTo e
HeobX04MMO, HOMEp Ha BanWAHa KpeauTHa/pebutHa
KapTa) M 3aBbpluiBa MNpoueca Ha perucrpauma Ha
aKayHTa.

Mpu ycnosue uye ca M3MbAHEHW OCTaHANWUTE CTBIKK,
onucaHu no-gony, Ycnyrute ce akTMBMPAT, Cnej Kato
KnnentvT e usnonssan ABTOMOBW/A B pexum Ha
wodupaHe B paiioH ¢ nokpuTme Ha GSM mpexaTa. Mo
NPUHLMN aKTUBMPaHeTo Ha Ycnyrute Tpabsa fa cTaHe
npw TpeToTo cTapTupaHe Ha ABTOMOBUNA.

YCNIYTUTE ce cunTaT 3a edbeKTUBHO aKTUBMPAHM, KOTaTo
ABOHATBT e 3akynun YCAYTUTE B pasgen
,CBbp3aHocT” Ha YEBCAWTA uau 8 MOBW/THOTO
NPUNIOXEHUE n Kkorato e Heobxogumo, e nonyyun
noTBbLPXAEHMWe, Ye LieHaTa Ha YcyruTe e naaTteHa.

B cnegBawwmTe naparpady e onucaH NpoOUechT Ha
aKTMBMpaHe B 3aBMCUMOCT OT CbOTBETHaTa Mapka
(mapku).

3a Peugeot, Citroen, DS, Opel uau Vauxhall:
ABOHATBHT TpabBa Aa 3aBbpwy aboHameHTa, KaTto
aKkTmBupa Ycnyrata, Koeto usucksa ot ABOHATA pa
3aBbPLIM YCMELWHO NPoLEeca Ha CABOABAHE, KakTo e
onwucaHo no-gobpe B MpunoxeHue .

Hakoun YC/NIYTU moraT ga M3UCKBaT KaTo NpeaBapuUTeNHO
yCNoBME 3aBLPLIBAHETO Ha MNpoueca Ha CABOABaHe,
KaKTo e noco4eHo B Mpuaoxexue |.

3a Fiat,_Fiat Professional, Alfa Romeo, Lancia, Jeep,
Abarth

MpouecbT Ha perucTpauMa Ha aKayHT M3MCKBa
NOTPEBUTENIAT pa cBbprKe CBOA KAMEHTCKU aKayHT C
ABTOMOBW/IA, koeTo moxe aa 6bae HanpaBeHo v Ypes
yeb cTpaHuuuTe uype3 Bpb3KaTa, CbAbPXKAWEA ce B
npusetcTBalma umenn, usnpateH ot LOCTABYUKA,
korato ABTOMOBW/IA e cebp3aHo c K/IMEHTA.

Cnep, Kato 3aBbplUM pernctpauuaTa Ha akayHTa u
cBbp3BaHeTo My ¢ ABTOMOBWNA, ot ABOHATA moxke
[a Ce U3NCKBA Aa WU3MBAHW AOMNBAHWUTESIHU CTBMKM 33
akTuBMpaHe Ha YCNYTUTE, kakTo e onucaHo no-gobpe 8

Mpunoxenue |. Cnes KaTo 3aBbPLIM perncTpaumaTa Ha
akayHTa, ABOHATDBT moxe Aa m3nonsea cobcTBeHUTe
CU MAECHTUPUKALMOHHM JaHHM (T.€. eNeKTPOHHA NoLa 1
napona), 3a ga noayuu goctbn go MOBWUIHOTO
MPUNOXKEHUE n nuyHata 30Ha Ha yEECAMTA, Aa
npernexga gaHHute 3a ABTOMOBW/IA v ga nsnonssa
APYruTe HANUYHU GYHKLUN.

YCNYTUTE ce akTuMBMpaT c/el, MPUKAOYBaHe Ha
npoueca Ha NOKyMKa U BbB BCUYKM Cy4au He NO-KbCHO
oT 15 MUHYTV ce NpUKoYBaHe Ha NOKynKaTa.

MHpopmaumaTa 3a HAUMHUTE Ha NaalaHe Ha Ycayrute
M CbOTBETHWUTE HaYMHM Ha NnallaHe, NPeAoCTaBAHU OT
NOCTABYUKA, e gocTbnHa Ha YEBCANTA.

3a noseye WHOOPMALMA OTHOCHO Mpoueca Ha
aKTMBMpaHe Ha Ycnyrata Ha Yebcalita e HanuyeH
paszen c yecTo 3agaBaHu Bbnpocu (43B).

Ako ABOHATDBLT He moxe aa akTusupa YC/IYTATA, Toi
TpAGBa [4a Ce CBbpXKE CbC CLOTBETHMA OTAen 3a
obcny:KBaHe Ha KANEHTH.

Cnep kato ABOHATDBT ce e aboHupan 3a Ycnyrataun s e
aKTUBMpPan B CbLOTBETCTBME C TOpPHWUTe naparpadm,
JorosopbT ce cknousa mexay [JOCTABYUKA un
ABOHATA.

B cnyualt ye e HanuyeH NPOBEH NEPUOJ, ABOHATBHT
we Tpabsa Aa npveme (CbLWO OHAANH) HacToAWwmTe
OBLLM YC/TOBUA 1 moxe Aa ce HaNoXu Aa npeaocTasu
HOMep Ha BannAHa KpeauTHa KapTa No Bpeme Ha eTana
Ha perucTpauua Ha akayHTa, 3a Aa Ce Bb3nosassa oT
NPOBHWA NEPUOA,.

Mons, nposepete YEBCANTA 3a noseue uHpopmauma
oTtHocHo MPOBHUA MEPUOA.

4.2. MpomeHu B OBLLUTE YCNOBUA U NONOXKEHUA
OOCTABYMKDBT uma npaBo ga npomeHsa HacToAwwTe
OBLM YCNOBWA no Bcako Bpeme M NEPUOAUYHO NO
cBOA NpeLeHKa.

KNUEHTUTE ca undopmupanm, ye YC/IYTUTE morat aa
6bAaT nNPOMeHeHM B CAy4all Ha npomAaHa B
HopmaTuBHaTa ypeaba UM 3aKOHOAATENCTBOTO, KOETO
M31CKBa TOBA.

BCMYKM NPOMEHM, KOUTO He 3acaraT CblUeCTBEHO
HacToswute  OBLLUK  YC/IOBUA  (BKAtounTenHo
no6aBAHETO Ha HOBW ycayru), Wwe 6baaT ny6anKyBaHu
Ha YEBCAWUTA u we 6bgaT BaiuAHM OT JaTtata Ha
ny6MKyBaHETO M.

B cnyvait 4e HacTbnM NPOMAHA, KOATO 3HAYUTENHO
3acara npasaTa Ha K/IMEHTA u/unu nsnonssaHeTo Ha
HEroBuTe JIMYHWU JAHHUW CbINacHo HacToAwmTe OBLIU
YCNOBUA (,CoLiecTBeHa npomsaHa“), KoraTto
AOCTABYMKDBT moxke pa ce cebpxe ¢ K/IMEHTA, To
ocBeH Ny6IMKyBaHeTo Ha Tasu CbluecTBEHA NPOMAHA Ha
YEBCAWTA, JOCTABYMKBT ysegomasa K/IMEHTA 3a
Tasun CobluecTBEHa NPOMAHA NO €/1eKTPOHHA nola (ako
MMa TaKaBa) UM NO APYr Ha4YWH, C KOMTO pasnonara.

B cnyyaii ye CobluecTBeHa NPOMAHA OKaXe OTpPULATENHO
Bb3aeicTBMe BbPXY A0CTbNa Ha KauneHTa go YC/IYTUTE
WAN  BBPXY M3MON3BAHETO MM, OCBEH aKo ToBa
oTpULATENHO Bb3jeicTene e He3HauuTesHo,
KNMEHTBT nma npaso ga npekpatu HactoawmTte OBLLA
YC/IOBUA 6e3 Takca B pamkute Ha 30 AHM OT
ChluecTBeHaTa NPOMAHA, KaTo ce cBbpiKeTe ¢ MpexaTta
3a nomowy Ha JOCTABYUKA n/unu c O6cay:kBaHe Ha
KnveHTn Ha JOCTABYUKA.

Pasnopenbute Ha Hactoswmute OBLLW YC/IOBUA wu
BCWYKM aKTyanusaluu, KOMTO ca B CMa B MOMEHTA, Ca
[IOCTBAHW OHNAH NO BCAKO Bpeme Ha YEBCAMTA.
OBLLUWUTE YC/TIOBUA, nybanKyBaHu Ha YEBCAMNTA, nmat
npeArMCTBO Npej BCAKa

no-paHHa Bepcua.

4.3. UsnbaHumocT

Hactoawmte OBLLM YCNOBUA ce cunTat 3a NpUAOKUMU
cnpssmo ABOHATA oT momeHTa, B KoWTo ABOHATDBT e
noanucan HactosawmTe OB YCNOBUA. NpomeHute B
OBLLUWNTE YC/IOBUA umat gevicteue cnpamo KIMEHTA,



B C/ly4all Ye TOl Npoab/kasa Aa usnonssa YCNYTUTE
cnep Te3u NPOMeHMU.

4.4 NKOHOMMUYECKU ACNEKTH

ABOHATDBT npusHasa U U3PUYHO NPUEMA, Ye AOCTbNbT
0o YCNYTUTE ot Hero/Hea u/unu oT nonssatenute Ha
ABTOMOBW/IA moxe Aa nsnckea:

- 3annallaHe Ha Takca, NocoYeHa B YEECAVITA, 3a BCEKM
NEPUOA HA YCNYTATA

- M3M0/3BaHeTO Ha cobcTBeHM MOBMIHM ycTpoiicTBa
(cMapThOH M/MAM CMapT YaCOBHMUK) U Ye Te3n ycayru
moraT Aa W3WUCKBAT U3MON3BaHeTo Ha aboHaMeHTU K
MHTEPHET NaKeTM 33 MOBUAHM  KOMYHMKaumu,
npeAocTaBeHn oOT CcoBCTBEHMA My [OCTaBUMK Ha
MOBUNHM TenepoHHW ycayru; cnefoBaTesiHO ToBa
06CTOATENCTBO MOXKE [a A0BeAe A0 AOMbAHUTENHMU
pasxoau, 3a kouto [JOCTABYMKBT He Hocu
OTrOBOPHOCT.

(3a HAKOM MapKu, KaKTo e NoCoYeHo Ha YEBCAWNTA,
ueHaTa Ha YC/TIYTUTE e BkAtoYeHa B LieHATa Ha
ABTOMOBW/IA 32 nbpeoHavaneH MEPUO/L Ha
YCNYTATA, cnep KoeTo ce U3UCKBa NaallaHe 3a
nocnesBaluy NOAHOBABAHMA).

ABOHATBT npusHaBa M UM3pUYHO nNpuema, ue
OOCTABYMKDBT He rapaHTMpa CbBMeCTMMOCTTa Ha
cmapTdoHa M/mam cmapT yacosHuKa Ha ABOHATA ¢
YCNYTUTE 1 He HOCKM OTTOBOPHOCT 3a €BEHTYyasIHa iunca
Ha GYHKLMOHANHOCT Ha Te3un YCIYTU.

B pasgena Jinden npopun ABOHATDLT moxke pa Buau
MHbOPMALMA 33 UCTOPUATA HA MUHA/IUTE CU MOPBYKM 33
3aKkynyBaHe Ha YCJ/IY[U (3a BcAKa nMopbyka moxe Aa
BMAM CymaTa M CbOTBeTHaTa ¢aKTypa WM Kacosa
6enexka). ABOHATBHT Hocu OTrOBOPHOCT 3a TOYHOCTTA
M BEpPHOCTTa Ha BbBeAeHUTe AaHHU, KOUTO MOKe
CaMOCTOATE/IHO 1@ MPOMEHS.

B cnyyalh Ha WCKaHe 3a NpPoMAHAa Ha AAaHBYHMA
Kog/Homepa Ha [/C, npomsHata Moxe fJa 6bae
HanpaBeHa caMo Ypes3 KOHTaKT ¢ OTAeNa 3a 06CyKBaHe
Ha KnmeHT Ha IOCTABYUKA.

5. NPABO HA OTKA3/AHY/IUPAHE -
Bb3CTAHOBABAHE HA CYMU

5.1 MPABO HA OTKA3 HA K/IUEHTUTE

KNMMEHTDBT nma npaso ga ce otkaxe oT JOTOBOPA 3a
npeaocTasaHe Ha YC/IYTUTE, 6e3 Aa Ab/XKM HEYCTOMKMY,
B pamkuTe Ha 14 (4eTMpuHageceT) AHeBEH CPOK 3a
aHy/NMpaHe, CYATAHO OT AeHA, B KoWTo K/IMEHTDBT e
nognucan 3a Nbpsu NbT HacToAwmTe OBLLN YCNOBUA
unun e ckntoumn JOTOBOPA. B TakbB cyyait 4OCTbNBT
no YCNIYTUTE we 6bae npekpateH HesabasHo. Korato
KNMEHTBT e 3annatun Takca 3a YCAYITUTE npu
aktuBupaHeto um, KJ/IMEHTBT HAma npaBo Ha
Bb3CTaHOBABaHE Ha Te3M TaKCW 3a Nepuoa, Npes KOWTo
KNMMEHTDBT e nonyyasan YCNYTUTE, npeaum Aa ynpaxHu
npaBoTO CU Ha oTKa3 ot JOTOBOPA.

OOCTABYMKDBT we Bb3cTaHOBM cymata Ha K/IMEHTA
BbB Bb3MOXHO Hali-KpaTbK CPOK. Bb3cTaHOBABaHETO Wie
6bae obpaboteHo ot [OCTABYMKA ¢ meToaa,
n3nonssaH 3a naawgane. JOCTABYUKDBT He Hauncnsasa
TaKca 33 Bb3CTaHOBABAHETO.

B cniyyait e mbpBoHavanHuAT MEPUO HA YCIIYTATA e
BK/tOYEH B LieHaTa Ha ABTOMOBWNA, KIMEHTDBT we
MMa NpaBo Aa ce oTKkaxke oT IOTOBOPA 3a
npegocTasaHe Ha YC/IYTUTE, 6e3 aa Abaku
HeyCTOMKM, B pamKuTe Ha 14 (4eTupuHageceT) oHK,
CYMTAHO OT AeHs, B KolTo K/IMEHTDBT 3a nbpBu MbT €
noanucan Hacroawmte OBLLUN YC/IOBUA nnm e
ckatounn JOrTOBOPA. B TakbB C/ly4alt 4OCTBMBT A0
YCNYTUTE ce npekpaTsABa He3abaBHO 1 onucaHaTa no-
rope NONUTUKA 33 Bb3CTAHOBABAHE Ha CYMMU He ce
npunara.

be3s pa ce 3acara ropHoto, ABOHATBLT we wma
BB3MOXHOCT Aa npekpaTtv JOTOBOPA no Bcako Bpeme.
AKO ce OTKakeTe OT ycayraTta, Korato octasa Bpeme A0
Kkpas Ha MEPUOOA HA YCNYTATA, moxeTe pa
nsnonssate YC/NIYTUTE po Kpaa Ha MNEPUOLOA HA
YCNYTATA.

5.2 Bb3CTAHOBABAHE HA CYMU

OcBeH BbB Bpb3Ka C npasaTa Ha NOTPEBUTE/INTE 3a
OTTernAHe B CbOTBETCTBME C MPUNONKUMUTE 3aKOHM,
cbrnacHo uneH 5.1 no-rope, ako YC/IYTUTE ca
aHynupaHu ot ABOHATA npeaum kpaa Ha MEPUOOA HA
YCNYTATA, HAMa fa 6baaT Bb3CTaHOBEHM HUKAKBMU
nnaLwaHuma.

6. lpepsaputenHn wusncKkBaHua - Ycnosua 3a
npasunHa pa6ota Ha YCTPOMCTBOTO u orpaHuuaBaHe
Ha OTroBOpHOCTTa - TepuUTOopranHa HaAUYHOCT

6.1 MpepBapuTenHn U3NCKBaHUA

KNUEHTBT moxke aa nsnonssa npegnaraHute YC/IYTU B
cboTBETCTBUE cbC cnepHuTe npeaBapuTenHu
M3UCKBAHUA:

- ABTOMOBW/TbT Tpsbea pna e obopyasBaH
YCTPOWCTBOTO;

- Heobxogmmo e ABOHATDBT aa uma npasocnocobHocT
Aa nognuwe HactoawmTe OBLLUN YC/IOBUA;

- KoraTto ce m3uckea, Ha JOCTABYUKA ce npepocrtasa
HOMep Ha BanuaHa KpeanuTHa/aebuTHa KapTa;

- KoraTo Ce W3WUCKBa, e Heobxogumo Aa usTternute
MOBWU/THOTO NPUTOXKEHUE

Ypes Hactoawmte OBWWU YCIOBUA KNUEHTBT
notebpKaasa, 4ve YC/NYIUTE ce npepoctaBAT 3a
u3nonseaHe Ha 6bopaa Ha ABTOMOBUNA
noTBbLPK/AABA, Ye NpuUTeaBa AOCTaTbYHO TEXHUYECKMN
NO3HaHMA 33 AOCTbN U n3nonssaHe Ha YC/IYTUTE.
CMNOANMUCBAHETO HA HACTOALWMUTE OBbLLM YCNOBUA
KNUEHTBT PA3BMPA, YE JAHHWUTE 3A TEO/IOKALIMATA
HA ABTOMOBWNA LWE BbAOAT OBPABOTBAHU WU
MNPEAABAHU no E/IEKTPOHEH nbT HA
OMEPAUMOHHATA CUCTEMA, KOFrATO TOBA E
HEOBXOAMMO 3A NMPEAOCTABAHE HA YCIYIUTE,
KAKTO CE W3MCKBA OT PA3MOPEABUTE HA
WU3BECTUETO 3A NOBEPUTE/THOCT.

6.1.1 CBbp3BaHe Ha AaHHU

Bpb3Kkata 3a [AaHHM Mmexay YCTPOMCTBOTO
OMNEPALUMOHHATA CUCTEMA ce ocbluecTaBa Ypes SIM
KapTa, MHCTasiMpaHa B YCTPOMCTBOTO.

CBbP3aHOCTTa € aKTUBHa CamMo B AbPKaBUTE, NOCOYEHN
Ha YEBCAMTA, oceeH aKo B ONMCaHMETO Ha ycayruTe He
€ NOCOYEHO ApYyro

6.2 YcnoBua 3a npaBunHa pabora Ha YCTPOWCTBOTO
W orpaHM4yaBaHe Ha OTFOBOPHOCTTa

KNMEHTBT npusHaBa, Ye NpPaBUAHOTO MHCTaNMpPaHe U
aKkTMBupaHe Ha YCTPOMCTBOTO ca cCbliecTseHn
ycnosua 3a npepocTaBaHe Ha YCNYTUTE.
MHCTanupaHeTo 1 akTMBMpaHeTo Ha YCTPOMCTBOTO ce
nssbpwsa ot JOCTABYUKA. KIMEHTBT noTtebpKAaBa,
ue YCTPOMCTBOTO He npescTaBnABa PUCK 3a 34paBeTo
unu 6esonacHoctTa Ha ABTOMOBW/IA v ye HAMA aa ro
NPOMEHA NO HUKAKBB HAUYMH.

BcAKO  MHCTanvpaHe, AeWHCTanupaHe, NOAMAHA,
PEMOHT, NOAAPBIKKA UAWU ApYra WHTEPBEHLMA BBPXY
YCTPOMCTBOTO no Bpeme Ha rapaHUMOHHMA nepuoa,
npegoctaseH 3a ABTOMOBW/IA, TpsabBa pa 6bae
M3BBPLUEHO OT OTOPU3MpPaH OT [loCTaBUMKa MOHTANKHMK,
ckoroto K/TMEHTBT moxe Aa ce cBbpKe Ypes oTaena 3a
obcnyxKBaHe Ha KAMEeHTU Ha [locTaBumKa.

B TakbB cCAnyyail, B CAyyait Ha HeWU3NPaBHOCT WM
nospega Ha YCTPOWMCTBOTO, KAMEHTBT TpAbBa Aa
opraHusupa npugsuksaHeto Ha ABTOMOBUNA po
UeHTbpa 3a /[OCTaBKa, B KOWUTO e 6un nonydveH
ABTOMOBW/TBbT, nnn go Apyr UeHTbpP, YTbAHOMOLEH
ot [locTaBymka.

K/IMEHTDBT moxke aa ce cebpKe ¢ otaen ,06cnyKeaHe
Ha KNMEHTM” 3a noseye MHPOPMALMA OTHOCHO BCAKA
MHTEPBEHLUMA, KOATO MOXe Ja Ce W3nUCKa oT
YCTPOWCTBOTO.

AOCTABYMKDBT we moxe ga npepoctasa YCNYTUTE,
npu ycnosue ye:

. GPS mpexata e onepatvBHa M dyHKLMOHMPA
npaBuaHoO;
. MO6MIHATA MpPeXa U CTaLMOHapHWUTE TenedpoHHM

JIVHWK ca U3NpaBHU U GYHKLIMOHMPAT NPaBUHO;

. aKTyanusupa ce Kaptorpadckarta 6asa faHHM 3a
uAnata HauuoHaNHa M eBponeicka Teputopua.
AKTyanusaumaTa Ha CbCTOAHWETO Ha KapTute e
poctbnHa 8 MOBU/THOTO MPUNOMKEHUE u Ha
VEBCAVTA.

B cnyyas Ha:

|. nunca Ha KapTu;

1. HeLOCTaTbYHO NOKPUTHE Ha cUrHana Ha GPS u/unu Ha
CWrHana Ha mobunHata Mmpexa (Korato Mma TaKbe)
W/Vnu nnMnca Ha AOCTbN A0 MpexaTa;

1Il. ABTOMOBWU/TbT ce Hamupa B pailioH, KOMTO He e
NOKPUT OT TenepoHHUA onepaTtop;

IV. ABTOMOBUNDBT ce Hamupa B AbpiKaBa, B KOATO He
ce npepoctasat YCNYTUTE; unun

V. MpekbcBanna Ha YC/IYTATA, npousTvyawm oT
KPaTKOCPOYHM 3aTPyAHEHMA B KaNaLMUTETa, Ab/KALLM ce
Ha BbPXOBM HaToBapBaHuA Ha YCNYIUTE, wamn ot
NpPeKbCBaHUA B o6nac1-ra Ha TeNEeKOMYHUKAUNOHHUTE
CUCTEMM Ha TPETU CTPaHMK;

He e rapaHTupaHo, ye YCNYTUTE we paboTaT, 3a KoeTo
ce pa3bupa, ye LJOCTABYMKDBT HaAma fga HOCK HUKaKBa
OTrOBOPHOCT.

KNMEHTBT notebpxkpasa, 4e [JOCTABYMKDBT wuma
npaso pga cnpe, gopu BpemeHHo, YC/IYTUTE 3a
noaApbKKa WA NOAobpeHns Ha mpexaTa Waun
cucTemata, MAM B CAyYaldk Ha npeToBapBaHe Ha
MpeaTa, WM OT cbobpaxeHua 3a 6HesonacHocT u
cnasBaHe Ha pasnopegbuTe, UK cnep onnaksaHe 3a
Kpax6a Ha ABTOMOBW/A ot KNIMEHTA, unu no nckaHe
Ha CboTBETHUTe opraHu. Mpuema ce u ce cbrnacaea, Ye
JAOCTABYMKDT HAma fJa ObaKM KOMNeHcauua wunu
Bb3CTaHOBABaHe Ha pa3xoauTe Ha K/IMEHTA B chyyaute
Ha CnMpaHe UK NpeKbcBaHe, ONUcaHun no-rope.

6,3. TeputopuanHa HanuyHoct Ha YCZIYTUTE
KNMEHTBT noTebprKAaBa, Ye KbM HaCTOALLMA MOMEHT
YCNYTUTE ca p[oCTbNHM B CTPaHWUTE, MOCOYEHU B
cnucbka Ha YEBCAMTA, npu cnassaHe Ha pasnopegbute
Ha HactoawmTe OBLLW YCNOBUA. AOCTABYUKDBT He
poctasa  YC/IYTUTE  um3BbH Te3nm AObpkasu K
cnefoBaTeHO B TakuBa C/Ay4an He Moema HUKaKea
oTrosopHocT cnpsamo K/IMEHTA u/uan nonssatenute Ha
ABTOMOBMW/IA BbB Bpb3Ka ¢ YC/IYTUTE.

3a BCAKaKBa MHPOPMALMA OTHOCHO HA/JMYHOCTTA W
akTusumpaHeTo Ha YC/TIYTUTE, mona, HanpaseTe cnpaska
B YEGCAWMTA, ocBeH aKo Beue He e onucaHo noapobHo B
onucaHueTo Ha Ycnyrute.

7. OTTOBOPHOCTU HA ABOHATA

7.1 O61M OTrOBOPHOCTH

Bcekn ABOHAT Hocu npaBHa OTrOBOPHOCT 3a CBOATA
Bpb3Ka c YCTPOMCTBOTO.

B no-obuw, nnaH KAMEHTBLT ce 3aabnkaBa ga crnassa
NPUNOKUMUTE pa3nopesbn OTHOCHO:

- 3aWMTaTa Ha INYHUTE JaHHK;

- NOBEPUTENIHOCTTA Ha KOPEeCNoHAeHUMATa U 3abpaHaTa
3a NpUXBaLLAHe Ha UHTEPHET KOMYHUKaLWN.

Mpu n3nonssaHe Ha YC/TIYTUTE ABOHAT ce 3agbikasa:
- [a He U3BbPWBA HUKaKBU GOPMMU Ha HapyleHUs,
noceraTesiCTBa WAV NUPATCTBO CpPeLLy NpasaTta Ha Apyru
AmMua M 6esonacHoOCTTa Ha Xopata, U No-cneyuanHo Aa
He KNeBeTAT, TOPMO3AT, npecneasaT UAWU 3annalsat
KOroTo 1 aa 6uno;

- A3 B3eme BCMYKM HeobXoaMmu npeanasHu MepKu no
OTHOLUEHWEe Ha CBOWTE YCTPOIICTBa, 3a Aa NpeaoTBpaTh
1 usberHe npejaBaHeTO Ha BUPYCU WAW APYr BUA
nporpamMu unu Kogose, KOUTO morat Aa 6bAaT onacHu
VW PaspyLUNTENHY;

[a 3anasu CBOA KOA 33 A0CTbMN/Naponu Kato CTporo
NINYHU;

- @ He U3BbPLUBA YMULLIEHO ONEepaLmmn, KOUTO BOAAT
[10 CKPUBaHe Ha UCTUHCKaTa My/M CaMOIMYHOCT;

- Aa He NpoOMeHA, moAudMLMpa UK Aa HAMA JOCTBN A0
MHbOPMaLMA, NPUHAANEKALLA HA APYT KAUEHT; UK

- la He NPeKbCBa MK HapyLiaBa HOpMasHaTa paboTa Ha
mpexata Ha OJOCTABYMKA wam Ha BCUYKKM cucTemm,
CBbP3aHM C ropecrnomeHaTaTa Mpeska.

KUEHTDBT noTebprKAABa, Ye e HambAHO UHGOoPMUpPaH
3a IMncaTa Ha HafleXKAHOCT Ha MHTEPHeT U ocobeHo 3a
daKTa, Ye HAMa TrapaHUMA 3a CUTYPHOCT Npun



npeAaBaHeTO W MONy4aBaHETO Ha [JaHHUM W npu
GYHKUMOHUPaHETO Ha MmpesaTa.

K/IMEHTDBT noTebpxaasa, Ye e 6un uHbopmmpaH, ye
LeNnocTTa, aBTEHTMYHOCTTA W MOBEPUTE/IHOCTTa Ha
uHbopmaumata, dainosBere U BCAKAKbB BUZ, AAHHMU,
0O6MEHAHM B UHTEPHET 3a U3non3saHe Ha YC/IYTUTE, He
moraT Aa 6bAaT rapaHTUpaHu.

K/IMEHTBT TpsbBa Aa ce Bb3AbpXa OT BCAKAaKBA
M3mMama, 3noynotpeba nnun npekomMepHoO U3noa3BaHe Ha
YCNYTUTE, «kato Hanpumep [o06poBOAHO  WAU
NPUHYAUTENHO NpeToBapBaHe Ha CbPBbLPUTE, KOETO
MOKe Aa foBefe A0 NPeKbcBaHe Ha Ha/JMYHOCTTa Ha
CbpBbpUTE UK MpexaTa Ha JJOCTABYUKA.

KNMMEHTBT e eAuHCTBEHOTO /iMue, KOeTo Hocu
OTFOBOPHOCT 33 BCAKAKBM MNPEKU UM KOCBEHM
MaTEPUANHU UAN HEMATEPUANHU LLETU, MPUYMHEHU Ha
TpeTu nua ot usnonssaHeTo Ha YC/IYTUTE.

7.2. AKTyanusvpaHe Ha aKayHTa

ABOHATDBT noTebpXAasa U npvema, 4e NPaBUNHOTO
npepoctasaHe Ha YC/IYITUTE e noaynHeHo Ha
peructpaumaTa Ha AuyeH npodun 8 YEBCANUTA n/unmn
MOBMNHOTO MPUIONKEHWE W HA BCUYKM  APYrY
M3UCKBaHUA, wu3bpoeHn no-gony. ABOHATBLT ce
3a4b/KaBa A3 MNOAABPNKA B aKTyaslHO CbCTOAHUE
JINYHUA CU NPOPUA U CBBP3AHUTE C HEFO AaHHU.

7.3. Napona/notpeburencko ume/TenedoHHU
KOHTaKTn

ABOHATDBT e M3uAan0 oTroBOpeH 3a 3aluTaTa Ha CBOATa
napona v notpebutencko mMme. Bceku, KOWTO 3Hae
naposata u notpebutenckoto ume Ha ABOHATA, moxke
Aa nonyuun goctun Ao YCNYTUTE n Huto JOCTABYUKDBT,
Huto AOCTABYULUUTE HA YC/IYTU HOCAT OTroBOPHOCT
3a usnonssaHeto ot ABOHATA Ha HerosaTa/HeiHaTa
cobCcTBEHA Maposia MAM MNOTPEBUTENCKO UMe Waun
KaKBaTo M Aa e Apyra MHGopMaLma, KOATO MOXKe Ja ce
M3Non3ea 3a WAaeHTUOMUMpaHe Ha aKayHTa C uen
3aABABaHe Ha ycnyrn 3a ABTOMOBUNA.

KbgeTo e npunoxkmumo, ot ABOHATA moxke fa ce usmcka
Aa npeaocTasu TenepoHEH HOMepP 33 CBOA CMETKa U Ha
CBOA OTTOBOPHOCT U BbB BCUYKM C/ly4amn B CbOTBETCTBME
cbc 3AKOHA 3A 3AWMTA HA OAHHUTE, 3a pa ce
no3sonu npepgocrasaHeTo Ha YCIYTUTE.

ABOHATBHT ce 3agbakaBa Aa nHdopmmpa
LOOCTABYMUKA 3a Heobxogumata MHPOpMaLms, KaKkTo e
nocoyeHo B [punoxenHne 1, n pa ysegomasa
He3abasHo [JOCTABYMKA 3a BcsAka npomsHa Ha
TenepoHHua Homep. ABOHATDBT ce 3agbmkaBa Aa
ocBoboan AOCTABYUKA OT OTroBOPHOCT 3a BCWYKM
Bpeaun, npetbprneHn ot AJOCTABYUKA B pesyntaTt Ha
HeuMsnNbAHeHMeTo OoT cTpaHa Ha ABOHATA Ha
3a/b/IXKEHUATA, NOCOYEHM B ycnosue 7.3.

8. OTTOBOPHOCT HA ABOHATA

8,1. O6wM npuHUMNK: npaBunHa ynotpeba Ha
YCTPONCTBOTO n YC/TYTUTE

K/IMEHTBbT moxe paa usnonssa YCTPOWCTBOTO u
YCNYTUTE pobpocbBecTHO M B CbOTBETCTBME C
HacTtoAwmTe OBWMW YCNOBUA u npunoxumute
3aKOHOBM W MOJ3aKOHOBM aKTOBE, MO-CreuuasHo
3aKOHWTE,  CBBP3aHM C  MHTENeKTyanHaTa "
MHAYCTPManHaTa CcobCTBEHOCT, WHPOPMALMOHHUTE
TEXHO/IOTUK, yNpaBieHNeTo Ha dalinose 1 3awmTaTa Ha
Nn4HuTe faHHU. KNUEHTBT:

- He TpAbBa [Ja OTKNOHABA M3MO/3BAHETO Ha
YCTPOMCTBOTO NO TbProBCKM MPUUMHM WM 33
npogaxkba Ha npoayktv u/uamn YCNYTU;

- He TpsAbBa Aa u3non3ea YCTPOMCTBOTO 3a HaHacaHe
Ha Bpeaa Ha APYrM /MUA WAM 33 LEnn, KouTo
npoTMBOpeyYaT Ha ObLEeCTBEHNA pea UAKU mopana, unu
KOMTO HapyLlaBaT npaBaTa Ha TPeTu nLa;

- He TpAabBa [a M3BLPLWIBA [JENCTBMA, Hapyllasaluu
npaBaTa Ha YOBEeKa, fAa Bb3MNPOM3BENKAA, M3Terns,
npeacTaBsa, MNPOMEHA  UANOTO  WMAM  4acT  oOT
YCTPOMCTBOTO, aa n3nonssa ,poboT* unm “konupauy”
yebcair;

- He TpAGBa Aa UMaT A0CTbN 40 YCTPOWMCTBOTO u/vnn
£a ro MaHunyampa,

- He Tpabsa [Ja BbB3NPENATCTBA WAM  NPOMEHSA
dYHKLMOHANHOCTTa  Ha YCTPOMCTBOTO, HuTO ga
NOTUCKA UM NPOMEHA CbAbPKALLUTE CE B HETO AaHHU;

- He TpabBa Aa Hapylasa HopmanHaTta paboTta Ha
YCTPOMCTBOTO, HWATO Aa BbBEXAa BUPYCU UK ApYTK
TEXHO/IOTUM, KOUTO Ca BPEAHM 33 NPUNOKEHUETO UK
cBbp3aHuTe c Hero YC/TYTW.

KNMEHTBT e anbXeH pa He noanpasa, Aa He ce
HamecBa, A3 He OTCTpaHABa W/WAM fa He Hapyllasa
byHKUMOHaNHOCTTa Ha YCTPOMCTBOTO. K/MEHTBLT
noTBbPKAABA, Ye BCAKA Hameca MAM NpemaxBaHe Ha
YCTPOMCTBOTO KOMNpOMETMPa Bb3MOXHOCTTa 3a
npepocrasaHe Ha YCNYTUTE. Mopagn  TOBA
OOCTABYMKDBT He noema HMKaKkBa OTrOBOPHOCT 3a
HEBB3MOXHOCT 3a npegoctaBAHe Ha YC/IYIUTE,
AbXKALA Ce HAa MAHWNYMPaHe WAK OTCTpaHABaHe Ha
YCTPOWCTBOTO.

OOCTABYMKDBT cv 3ana3Ba nNpaBoTo Aa TPeTMpa BCEKMU
HEOTOpM3NpaH A0CTbN UM Hameca B YCTPOMCTBOTO
KaTo He3aKOHHa AeMHOCT U Aa ce3npa CbOTBETHUTE
opraHu.

KNUEHTDBT He TpsabBa Aa M3BbPLUBA HUKAKBU AeNCTBUA,
Kouto 6uxa mornm ga 3actpawat UT curypHocTTa Ha
OOCTABYMKA n OOCTABYUKA HA YCIYTU wan Ha
camua K/IMEHT, H1TO pa ce HamecBa MAKM Ja NPEKbCBa
HopManHaTa paboTa Ha YEGCANTA.

OOCTABYMKDBT cu 3ana3Ba npaBOTO Aa nNpeycrtaHOBM
usnonssaHeto Ha YCTPOMCTBOTO oT Bcekun K/MEHT,
KOMTO HapylaBa Hactoawmute OBLLW YC/IOBUA, n pa
npegage uanata HeobxoAuma WHpopmauua  Ha
CbOTBETHUTE OpraHun.

KIMEHTDBT ce 3agbnkasa ga He usnonssa Ycnyrure 3a
NU3MaMHW, HE3AKOHHU WK HEMPABOMEPHU UENUN UK,
BbB BCEKM C/lyYald, 3@ eI, KOUTO He ca B CbOTBETCTBUE
c pasnopeabute Ha Hactosawmte OBLUM YCIOBUA.
KNMEHTDBT ce 3agbikasa ga He nsnonssa YCNYIUTE n
Aa He M eKCnjoaTvpa HemnpaBUIHO MO HAYMH, KOMTO
MOXKe i@ HaBpeau Ha TbProBCKUTE OnepaLuu, yeayrure,
penyTauuaTa, CAYXKWUTEAUTE WU CbOPBKEHUATA Ha
OOCTABYMKA wnnn Ha OOCTABYUUUTE HA YCAYITU.
MNopagn ToBa K/IMEHTBT npusHaBa M U3pUYHO ce
CblacABa, 4e HOCM OTrOBOPHOCT 3a BCUYKM CymM,
npeteHaupanm ot apyrn nuua cpewy OOCTABYUKA,
NAOC BCUYKM PasxofM, NPOU3TMHALWM M3LANO MU
YaCTUYHO OT TaKOBa HEMPaBMIHO U3MON3BaHe UK OT
HeroswuTe cObCTBEHM AENCTBUA.

Mopagn ToBa K/IMEHTBT npusHaBa M U3pUYHO ce
CbrnacABa, 4Ye He MOXe fAa npenposasa, Konvpa,
CbXpaHaABa, Bb3MPOU3BENKAQ, pasnpocTpaHaBa,
npomeHs, usnara, nyb6auKyBa, WM3NbAHABA, Npenasa,
pasnpocTpaHABa MAM  Cb3AaBa  MPOU3BOAHM  OT
CbAbprKaHMeTo, nonyyeHo ypes YCNYTUTE, n He moxe
[a  U3MON3Ba  CbAbPNKAHWETO, MOJYYEeHO  ypes
YC/NIYTUTE, 3a TbproBcku wenu. YacT ot nHdpopmauumaTa,
nonyyeHa ypes  YC/IYITUTE, npuHagnexum  Ha
[OCTABYMKA, Ha OCTABYMUMTE HA YCIYTU nnun Ha
OpyrM TpeTu cTpaHu, KouTo npepoctasat YC/IYITUTE
ype3 JOCTABYMKA. TakaBa uHPopmauua moxe Aa
6bae 06eKT Ha efHO WM noBeve aBTOPCKM Mpasa,
TbProBCKM MapKM, MapKK 3a YCNYrn, NaTeHTU MAKN Apyra
npasHa 3awuTa. K/IMEHTDBT ce 3agbnkaBa ga He
13Mn0/i3Ba W/MAM KOMUpa CbAbPNKAHMETO, MNOJY4EHO
ypes YC/IYTUTE, ocBeH aKo He e W3PUYHO
ynbaHomoueH ot JOCTABYMKA nnn JOCTABYMKA HA
YCNYTu.

BbB Bpb3Ka ¢ npegocTtaBaHeTo Ha YCNYTUTE KIUEHTBT
ce 3ajb/KaBa [Ja yBeAOMABA  CBOEBPEMEHHO
LOOCTABYMKA 3a BcAKa npomaHa Ha TenepoHHU
Homepa u/uan  umeinu  u/wunm  agpecu,  Kato
ocBoboxkaaBa [OCTABYMKA oT BCAKAaKBM BpeaHU
nocneauum, kouto K/IMEHTBT moxe pa npetbpnu B
pes3ynTaT Ha HeU3Mb/IHEHWETO Ha TOBa 3aJb/IKEHNeE.
KINEHTBT wu Bcekm T[ON3BATE/1 Tpabsa pna e
nbaAHONeTeH W C wu3nonssaHeto Ha YC/IYTUTE
noTBbLP/AABa, Ye € KOMMETEHTEH U pasnosiara ¢ BCUYKKN
HeobxoAMMM CpeacTBa 3a AOCTbMN M U3MNON3BaHE Ha
YCNYIUTE.

KMEHTBT HOocn Nb/iHA OTFOBOPHOCT 33 M3MOA3BaHETO
Ha YCTPOWMCTBOTO, cebp3aHute ¢ Hero YC/IYTU n

npefocTaBeHaTa oT Hero MHbopmaLums.

8,2. fipyru non3satenu unm nbtHuum 8 ABTOMOBUNA

KNMEHTDBT E EAMHCTBEHATA OTTOBOPHA CTPAHA 3A
BCAKO M3MON3BAHE HA YCNYTUTE B ABTOMOBUNA,
BbMPEKWU YE APYTU JINLIA TO M3NON3BAT U BLIMPEKN
YE M3MNON3BAHETO HE E BWIO PA3PELLEHO.
KNMEHTBT HOCW UANATA OTFOBOPHOCT 3A
YCNYIUTE, M3NCKBAHW OT HEFO WAW OT BCEKMW,
KOWTO M3MOJI3BA HEFTOBMA ABTOMOBW/T UIN UMA
OOCTbM A0 YCAYITUTE YPE3 HEFO. Mopagu ToBa
KIUEHTBT ce 3agbmkaBa Aa MHPOPMMPA BCUYKKM
Monssatenn u nbTHUUM B cBoa ABTOMOBWUN 3a
YCNYTUTE, pyHKUMUTE U OrpaHUYeHUATa Ha cucTemara,
KaKTo U1 3a ycnoBuATa Ha HactoAawwmTte OBLLIN YC/TOBUA,
BK/IOYUTENHO NPUNONKEHOTO WU3BECTUE 3A
NOBEPUTENHOCT.

OOCTABYMKDBT HA YCNYTU wan OOCTABYUKDBT He
HOCAT HWKaKBa OTFOBOPHOCT MO OTHOLLEHWE HA HAYMHa,
no konto KAUEHTBT u/wnm NON3BATENAT msnonssar
ABTOMOBMUNA.

Ako KAUEHTBT n/vwnmn NON3BATENAT Ha
Heroswusa/HelHna ABTOMOBW/T usnonssa YC/IYTUTE 3a
M3BbpLIBAHE Ha nNpecTbh/ieHne wWAM  3a  [pyru
Henopxoaawwm uenn, KZIMEHTBT Hocn oTroBopHOCT 3a
BCUYKM LWEeTH, npuinHeHn Ha JOCTABYMKA B pesyntat
Ha TaKoBa M3MoN3BaHe.

8,3. CnasBaHe Ha nNpaBunaTa 3a NbTHa 6e3onacHocT
CnaseaHeTo Ha npaswnaTa 3a NbTHa 6HesonacHocT e
npuoputet n JOCTABYUKDBT He HOCM OTrOBOPHOCT 3a
HapylWeHWs, W3BbPWEHW NPU  U3MNON3BAHETO Ha
ABTOMOBW/IA, BKNOYUTENHO HAPYLUEHWUA, U3BBPLUEHN
BbB BPb3Ka C BCUMYKM MPUAOKMMU pasnopendv uau
Kopekca 3a agukeHWe No nbTuwaTa.

9. NPOAB/IKUTENHOCT,
NPEKPATABAHE HA YCNYTUTE

NOAHOBABAHE 4

9.1.1 NpoAabaKUTENHOCT

Mpw cnassaHe Ha knaysa 9.1.3 no-gony, NEPUOAUTE HA
YCNYTATA vMmaT NpoOAb/KUTENHOCTTa, MOCOYEeHa Ha
YEBCAWMTA 3a CBbP3aHOCT, Bb3 OCHOBA Ha M36paHuTe OT
ABOHATA onuuu 3a UeHa W NPOABIKUTENHOCT NpU
3aKynyBaHe 1 aboHupaHe 3a YC/TYTUTE.

HanuuHoctta Ha YC/IYTUTE He Mmoxe pa 6bae
rapaHTMpaHa MOCTOAHHO  NOpagu  MOTEHUMaNHU
6‘bp,eu.|,u TEXHUYECKU pPas3BuUTUA (BK,’]PO'vWITeﬂHO, HO He
camo: cMapTPOHM, ONepPaLMOHHN CUCTEMM, HANUYHOCT
Ha mpeKaTa, OcTapABaHe Ha TeXHMYecKaTa cpesa, ...).
CneposatenHo YC/IYTUTE we pyHKUMOHMPAT foToraBa,
/0KaToO TEXHONIOTMUTE, U3MNON3BaAHM 33 NPEAOCTaBAHETO
1M, He OCTapeAT B CPaBHEHWE C TEXHONOTUUTE, KOUTO
06MKHOBEHO Ce M3MOoN3BaT Ha nasapa.

9.1.2 NOAHOBABAHE

OcBeH ako JOCTABYUKDBT He e npekpatun YC/IYTUTE
no Kakeato M Aa e npuinHa mam ABOHATDBLT He ce
oTKkaxke ot [JOFOBOPA cbrnacHo Touka 5.1 wunu He
npekpaTu gorosopa npeau kpasa Ha MPOBHUA NEPNOL,
unn Ha Bcekn MNEPUOL HA YCNYTATA, YCNYTUTE we
6baat NoAHOBEHM aBTOMATWYHO 3a HoB MEPUOL HA
YCNYTATA.

ABOHATDBT Tpa6Ba Aa noaabpa BaAUAeH HauuMH Ha
nnawgaxe 3a uenusa MNEPUOL HA YCNYTATA u moxe aa
ro NPOMeHM Mo BCAKO Bpeme, KaTo B/ie3e B CBOATA
JlnyHa 30Ha.

AKO He npefocTaBUTe BaAWAEH MeToA 3a nialjaHe,
noAHOBABAHETO Ha Ycnyrute e 6bAe HEBB3IMONKHO U
Te wWe 6bAAT [AEaKTUBMPaAHW, KOraTo ecTecTBEHO
n3Tekar.

ABOHATDBT moe [Ja [AeakTuBuMpa aBTOMATMYHOTO
NnoAHOBABAHE MO BCAKO BPEME, KaTo B/I€3e B IMYHaTa CU1
30Ha B pasgena 3a cBbp3aHocT Ha YEBCAMTA.

B cnyvail Ha [feaKTMBMpaHe Ha aBTOMAaTUYHOTO
nogHosaBaHe Ha YCJ/IYFATA, ABOHATBT moxe paa
NpOAB/MKM A3 M3N0N3Ba GYHKLUMWUTE A0 U3TUYAHE Ha
MNEPUOJA HA YCNYTATA.

B cnyyait Ha feakTMBMpaHe Ha Ycyrute npeau Kpas Ha
NEPUOAA HA YCNYTATA, ABOHATBT moxke pga v
aKTMBMpPa OTHOBO MO  BCAKO  Bpeme  npeau



MbpBOHAYasHaTa AaTa Ha M3TWYaHe Ha Cpoka um b6e3
AONBAHUTENHU pPasxoau.

Ako MEPUOAODBT Ha Ycnyrata e wu3TeKbA uau cnep,
npoueaypaTta, onucaHa B uneH 9.5 no-gony, 3a A3 A
aKkTMBMpa oTHOBO, ABOHATDBLT TpsbBa Aa 3akynu
Ycnyrata OTHOBO M Aa NOANMULWE OTHOBO HAacToAWMUTE
OBLLUM YCNOBUA.

B cnydyait Ha aBTOMaTUYHO NOAHOBABAHE HacTOALMUTE
06K ycnoBuA 3a Non3BaHe Ha ycayraTta ce npunarat 3a
uenuna cpok Ha nogHoseHaTta YC/IYTA.

Mpu n3TMyaHe Ha cboTBeTHUA nepwuof Ha YCNYTATA,
6e3 aBTOMaTMYHO MNoOAHOBABaHe, HactosAwmte OBLUU
YCNOBUA 3A YCNYTATA ce cuutaT 3a aBTOMAaTU4HO
npekpaTeHu, 6e3 Aa e HeobxoAMMO KaKBOTO U Aa e
yBeflomneHve 3a ToBa OT cTpaHa Ha ABOHATA wnun
[OCTABYMKA.

MNopHoBABaHeTo Ha OBLLMTE YC/I0BUA 3A YCNYTATA
BAM3a B cuna 3a usbpaHua ot ABOHATA CPOK HA
YCNYTATA n3mexxay HanuyHUTe Bb3MOXHOCTU M Bb3
OCHOBa Ha TapuduTe 1 npoueaypute, NybAUKyBaHU Ha
YEBCAMNTA.

Cnep, kpaa Ha MPOBHUA MEPUOL YC/IYTUTE we 6baat
NOAHOBEHN aBTOMATUYHO 3@ HaW-KPaTKUA Bb3MOMEH
MEPNOA HA YCNYTATA.

9.2 ABTOMaTM4YHO nNpeKpaTABaHe W OTTernaHe Ha
AOCTABYMKA

Ycnyrute  ce  npekpaTtABaT  aBTOMAaTUYHO,  aKo
KOMYHUKaLMOHHaTa(1Te) mpexa(u), nanonssaHa(u) 3a
NpPeAoCTaBAHETO UM, Bede He e(ca) HanauuHa(u) mau
e(ca) cunHo HaToBapeHa(u) nopagu uskusaHe Ha 2G
n/mam 3G u/unn 4G mMpexa no peweHue Ha
TeneKkoMyHUKaunoHHUTe onepatopu. Mons, nposepete
Ha YEBCAMTA u ce cBbpeTe ¢ otaen ,,06cnyxBaHe Ha
KNAMEHTH", 3a fa NpoBepuTe Aanu MOAENBT Ha BalMA
ABTOMOBW/ we 6bae 3acerHat oT TakoBa U3K/OYBaHE
Ha mpearTa.

MHpopmaumaTa 3a npekpatABaHeTo Wwe 6bae
npeAocTaBeHa Ha YebcaitiToBeTe Ha MapKaTa Hali-Masiko
30 gHU npeam Kpaa Ha YcnyraTa.

Ycnyrute ce npekpataBaT aBTOMATUYHO B C/yval Ha
6pakyBaHe/yHuwoxkasaHe Ha ABTOMOBUNA  waun
obeslleTeHne OT 3acTpaxoBaTeNHaTa KOMMAHWA Ha
Knuenta cnep, kpaxkb6a Ha ABTOMOBW/IA. B cnyyait Ha
6pakyBaHe/yHuwoKaBaHe/kpaxba Ha ABTOMOBMNA
KnveHTsT TpabBa HesabaBHO ga  MHpopmMpa
[OOCTABYUMKA 3a ToBa cbbUTME CbrAacHO Touka 9.3 no-
A0Ny U Aa My M3NpaTh onpasAaTenHUTe AOKYMEHTU
(konue oT YyAOCTOBEPEHUETO 3a
6pakyBaHe/yHuWoOXaBaHe uau  obeslieteHne  OT
3acTpaxoBaTe/iHaTa KOMNaHWA).

OOCTABYMKDBT cu 3anasBa npaBoTo A[a OTTErnun
YCNYTUTE v cnefoBaTeiHO Aa MPeKpaTV AeicTBUETO Ha
BCMYKM MM Ha YacT oT Hactoawmte OBLLW YCNOBUSA,
aKO TeXHO/IOrMATa, U3NON3BaHA 3a NPeAOCTaBAHETO Ha
cvotBeTHuTe YCJ/IYTU, cTaHe ocTapana B CpaBHEHMe C
TEXHO/IOTUATA, KOATO OBWMKHOBEHO ce M3MoN3Ba Ha
nasapa. JJOCTABYMKDBT we npepoctasn Ha K/IMEHTA
pasymHo npeaussectne B CbOTBETCTBUE c
NPUNONKMMOTO 3aKOHOAATENCTBO.

9.3 MNpaso Ha JOCTABYMKA Ha npeKpaTaBaHe
JOOCTABYMUKDBT uma npasBo He3abaBHO Aa npekpatu
YCNYTUTE, ako K/IMEHTBT Hapylum KOATO 1 Aa e YacT oT
HacToawwmTe OBLLN YCTOBUA nnn nsnonssa YCNYTUTE
3a HE3aKOHHW WM HemoaxoAAlWM uenn. HenpasunHaTta
ynotpeba BK/IOYBa, HO He Ce OrpaHM4yaBa camo A0
rnocoyeHuTe B ycnosue 8 mo-rope, WU MNo-cneuuasnHo,
MaHUnynmpaHe Ha YCTPOWCTBOTO n/van
n3BaxgaHeto my ot ABTOMOBMW/IA, Korato ToBa He e
paspeweHo ot JOCTABYUKA.

B noco4eHuTe B TO3K UneH 9.3 cayyau Ha NpekpaTABaHe
Ha porosopa JOCTABYUKDBT He avmku Ha K/IMEHTA
HMKaKBa KOMMEHCauMA WAM  Bb3CTaHOBABAHe Ha
pasxoau.

9.4 Npasa Ha ABOHATA 3a npekpataBaHe

ABOHATBT moxe pa u3pa3n KenaHWeTo CUM [a He
nogHosasa YCNYIUTE cneg NPOBHWA MEPUOA wnum
NEPUOJA HA YC/IYTATA no Bcako speme upes (i)_
npemaxBaHe Ha HOMepa Ha KpeauTHaTa Kapta uam (i)
[eaKTUBMPaHe Ha aBTOMATUYHOTO MOAHOBABAHE Ypes
A0CTbN 40 cBOATa J/INYHA 30Ha B pa3fena 3a CBbpP3aHOCT
Ha YEBCAMTA. AKo ce oTKaxeTe OT yc/yraTa, Korato
ocTaBa Bpeme A0 Kpaa Ha MPOBHUA NEPUOL, moxeTe
pa wuwsnonssate YC/IYIUTE po Kkpaa Ha [MPOBHUA
NEPUOL, wnu Ha nepuoaa Ha nNpenocTaBAHE Ha
ycnyrute. 30 gHM npegu umstuuyaHeto Ha MPOBHUA
NEPUOA nan NEPUOJA HA YCNYTATA KNMEHTDBT we
6bae yBeOMEH 3a TOBA U3TUYaHE.

OcBeH ToBa ABOHATDBLT moke aa npekpatu YCNYTATA
He3abaBHO, KaTo yBeAOMM 3a ToBa LEHTbpa 3a
obcnykBaHe Ha KAMEHTU/LEHTbPa 3@ KOHTAKT Ha
[OCTABYMKA.

OOCTABYMKDBT He pabmkm Ha K/IMEHTA Hukaksa
KOMMeHcauMa WM Bb3CTAHOBABAHE Ha pasxoau B
cAyyauTe Ha MNpeKkpaTABaHe, NMOCOYEHM B HaCTOALMA
yneH 9.4

9.5 Mpogaxx6a Ha ABTOMOBWJ/IA unu 3ary6saHe Ha
co6CTBEHOCTTa BbPXYy Hero - YseAgomaABaHe Ha
AOCTABYUKA u npekpaTtaBaHe Ha K/IMEHTA

Ako K/IMEHTDBT pewn aa npogase ABTOMOBWU/IA, pa
npekpaT1 gorosopa 3a Haem/ansuHr Ha ABTOMOBUIA
WK B CAyYal Ha Kpaxba uamn 6pakysaHe/paspylwasaHe
Ha ABTOMOBMW/IA, KnneHTsT TpabBa:

- HesabasHo ga ysegomu JOCTABYMKA 3a ToBa upes
MPUNOMEHUETO/Yebcaiita/kaTo  ce  cBbpKe €
MPEATA 3A NMOMOLL, HA AOCTABYMKA wu/wamn c
LleHTbpa 3a ob6cayxBaHe Ha KAMEHTW/KOHTaKTeH
ueHTbp Ha JOCTABYUKA;

- HesabaBHO pga npekpaty  YCNYTUTE  ypes
MOBW/IHOTO  NPU/IOXEHUE/Yebcaitta/ Kato ce
cebprke ¢ MPEXATA 3A MOMOL, HA OOCTABYMKA
n/mam c LleHTbpa 3a obcnykeaHe Ha
KNMEHTU/KOHTaKTeH LeHTbp Ha JOCTABYUKA; 1

[a ce yBepu, Ye HeroBUAT/HEMHUAT npodun Beye He e
cBbp3aH c ABTOMOBMW/IA, KaTto ce cebpke ¢ MPEXKATA
3A NMOMOL, HA [OOCTABYMKA w/vnam LeHTbpa 3a
obcnyKBaHe Ha KAMEHTU/LEHTbPa 3a KOHTAKT Ha
OOCTABYMKA.

B cnyvaih Ha npogaxba MAM  npexBbpaAHe Ha
ABTOMOBW/IA - no KakBaTo M Aa e NpuUYMHa - Ha TpeTa
ctpaHa, KIMEHTDBT:

- TpAbBa fa rapaHTUpa, Ye BCUYKM JIMYHU [aHHM,
cbxpaHaBaHn B ABTOMOBW/IA, ca ustpuTu; u

- € ATbKEH U3PUYHO Aa CbOoBLLM Ha HOBUA COBCTBEHMK
nnu nputexaten Ha ABTOMOBW/IA 3a cblyecTByBaHeTO
Ha ropecnomeHaTuTe YC/IYTU.

B nocoueHus B To3u YneH 9.5 cayyalt Ha npekpaTaBaHe
Ha porosopa AOCTABYUKDBT He abmxku Ha KAUEHTA
HMKaKBa KOMMEHCauMA WAM  Bb3CTaHOBABAHe Ha
pasxoau.

Hosuat cobctBeHMK Ha ABTOMOBWU/IA we moke Aa
nsnonsea YC/NYIUTE cnep HoBO noanucBaHe Ha
HacTosawwmTe OBLLUM YC/IOBUA v we moxe aa nsbepe
NPOAB/IKUTENHOCTTA Ha YCNYTUTE 3mexay
npepgnoxenute ot OOCTABYMKA MNEPUOAM HA
YCNYTu.

Ako K/MEHTBLT npopane ABTOMOGBW/IA, 6e3 pa e
MHGOpMUpan npeaBapuTeNHO HOBUA COBCTBEHMK: (i)
JAOCTABYMKDBT He HOCM HMKaKBa OTFOBOPHOCT 3a Mo-
HaTaTbWHOTO  CcbbupaHe  Ha  JaHHUTe,  KaTo
AobpocbBeCcTHO BApBa, Ye Te nNpUHaZNexaT Ha
K/TIMEHTA, u (ii) KIMEHTDBT ocTaBa OTroBOpEH CbrnacHo
HacTtoAawmTe OBLWW YCNOBWUA 3a npaBuaHOTO wau
HenpasuWAHOTO wm3nonssaHe Ha YC/IYTUTE ot Hosua
COBCTBEHMK.

Cblo Taka ce npvema, ye (i) JOCTABYUKDBT He Hocm
OTrOBOPHOCT 33 BPeAM, NPOU3TUYALLM OT HaPYLIEHUSA,
cBbp3aHM ¢ 06paboTkaTta Ha JIMYHM JaHHK, B CAyYall Ha
HeyBeJOMABaHe 3a ropecnomeHaTuTe obcToATENCTBA U
(i) KTMEHTBT HAMa fa MMa 40CTbN A0 MK A3 M3NO0N3BA
KaKBUTO M Aa 6uno gaHHu, cebp3aHn ¢ ABTOMOBUNA,

cnea npopaxbata My Ha TpeTu Mua u/unwv cnep, kpas
Ha HaemaHeTo Ha ABTOMOBUNA.

10. CNEUMANTHA UHOOPMALMUA 3A CEPBUSHUTE U
CUCTEMHUTE OFPAHUYEHUA

10,1. Co6CcTBEHOCT BbPXY TEXHO/IOTUATA
OOCTABYMKDBT u Herosute JOCTABYULM HA YCNIVTN,
[OKOJIKOTO Ca OTFOBOPHM, Ca U Lie OCTaHaT Mo BCAKO
Bpeme COOCTBEHMLUM Ha BCWYKM MpaBa, TUTAM U
MHTepecK No oTHoLweHuWe Ha (i) Bcekun xapayep, coptyep
W CBbP3aHUTE C TAX TEXHONOMMU, U3NO/M3BAHU 3aeAHO
AN BbB Bpb3Ka cbc YCNYIUTE, u (ii) Bcako npaso Ha
WHTENIeKTyaNHa COBCTBEHOCT WAM APYro nNpaso Ha
cOBCTBEHOCT, BK/IOUYUTENHO, 6€3 OrpaHUYEHNE, BCULKM
naTeHTH, aBTOPCKM NpaBa, NpaBa BbPXY TbProBCKU
MapKM W TbProBCKM TalHW, CbAbpKaly ce B TAX.
KMEHTDBT npuema, ye e 3abpaHeHo, 1 ce cbrnacasa aa
He Komupa, [JeKOMNUAWpa, pasnara, paspabotsa
o6paTHO, Cb3fasBa NPOWM3BOAHU NPOU3BEAEHWA WAU
MaHUNYAMpa KakBaTo U a e TEXHONIOMMA UAN JaHHW UK
CbAbplKaHWe, CbXPaHEeHW WAN  WUHTEerpupaHu B
obopyABaHeTo, M3N0N3BaHO 3a NoyyaBaHe Uan paboTta
¢ YCNYITUTE (Hapuuyanu ob6wo ,TexHosnorua Ha
obopyABaHETO"), UM NO APYr HAYMH Aa MPOMEHA UK
noanpasA ToBa obopyasaHe. K/IMEHTBT ce cbrnacasa
CbLLO TaKa Aa He Kauea, nyb6avKyBa, npesasa uau no
APYr HauuMH A3  npaBu  AOCTbMHU  MaTepuanu,
CbAbpKaLM cOPTYepHU BUPYCUM WAWM ApPYrM KoAoBe,
daitnoBe UAN KOMMIOTbPHU NPOrpamMm, NpeaHasHa4YeHn
[a NpeKbcBaT, AeakTMBMPAT WAM  OrpaHuyasaT
dyHKUMOHanHOCTTa Ha YCNYTUTE. Bceku codtyep,
cbabpraw, ce B8 ABTOMOBWNA, ce npepocTtaBa camo
noA nnueHs 3a nsnonssaHe 3aegHo ¢ YC/IYITUTE. OcseH
TOBa BCUYKM [aHHWU MAM  [APYro CbAbplKaHWe Ha
YCNYTUTE ca 3awmTeHU OT 3aKOHUTe 3a aBTOPCKUTE
npasa M Apyroto 3akoHOAATencTso B obnactra Ha
WHTENIeKTyaNHaTa COBCTBEHOCT M BCMYKM NpaBa Ha
cobctBeHocT ce npunuceat Ha JOCTABYUKA u Ha
AOCTABYMUMTE HA YCNYTWU. KNTUEHTDBT nma npaso ga
M3N0N3Ba TexHosormATa Ha obopyaBaHeTo camo 3a
NMYHa ynoTtpeba C HETLProBCKa LN M BbB BPb3Ka C
YCNYIUTE.

11. TAPAHLUUA U OTTOBOPHOCTU HA AOCTABYUKA
11.1 FapaHuusa

BuHarm npu  ycnosue, ue K/IMEHTLT cnassa
3aAbAXKeHUATa cu no HactoawmTe OBLLN YC/IOBUA, n c
M3K/IOUEHUe Ha obcToATeNncTBaTa, NOCOYEHU B UNeHOBe
6, [8] 1 13.1:

(i) rapaHuuAata, npegoctaBeHa OT MNPUNOKUMOTO
3aKkoHopatenctso 3a ABTOMOBW/IA n/wnu rapaHumsTa
Ha NPOW3BOAWTENA Ha XapAayepa (ako e MpUoXKUMO),
BKMlousa YCTPOMCTBOTO, MOHTMpaHO ¢abpuuHo B
ABTOMOBUNA.

Ako KIMEHTDBT e MON3BATEN, YCNYTUTE ce nokpwueat
OT rapaHuMa, KakTo e npeAsuAeHO OT 3aKOoHa, KOATO
3anousa, KoraTto e npunoxumo, ¢ MPOBHNA NMEPUOA,
BK/IlOUMTENHO rapaHumata, 4ye [JOCTABYUKDBT Hocwu
OTTOBOPHOCT 33 BCAKA /JMMNCa Ha CbOTBETCTBME HA
YCNYTUTE, KOATO Bb3HWKBA UM CTaBa ABHa B PaMKuTe
Ha MNEPUOLJA HA YCNYFATA cbrnacHo HacToAwmTe
OBbLLX YC/NOBWUA. B cnyyaih Ha HecboTBETCTBUE
KNMEHTDBT ce nonssa oT cpeAcTBaTa 3a NpaBHa 3aluuTa,
npeasuaeHN B MPUIOKMMOTO  3aKOHOZATENCTBO,
ypexgawo npogaxbata Ha CTOKM C  uudposo
CbabpKaHWe 1 undpoBU yenyru;

(i) JOCTABYUKDBT nonara pasymHu ycunua, 3a Aa
rapaHTMpa HanmyHoctTa Ha YC/TYTUTE.

Bbnpekn ToBa K/IMEHTBLT TpabBa ga uma npeasus
cnefHUTe orpaHnyeHua:

AOCTABYMKDBT He rapaHTupa, ye YCNYTUTE we ce
npesoctaBat 6e3 npekbcBaHe WAW LWe paboTaT 6e3
rpewkm

Ako K/IMEHTBT He e 3aBbpwu/i npepocTaBeHaTta oOT
OOCTABYMKA  akTyanusauws, Heobxoavma  3a



noaavpXaHe Ha cvoTeetctBueto Ha YC/NIYTUTE, npu
HelHaTa HanuyHocT, Toraea JOCTABYUKDBT He Hocu
OTroBOPHOCT 3a HecboTBeTCTBMETO Ha YC/IYTUTE, KoeTo
Bb3HWKBA WM CTaBa ACHO B pPaMKUTe Ha nepuoga ot
Bpeme, npe3 Koito YC/IYTATA Tpsabea pa 6bae
npepocTaBeHa cbrnacHo HactoawwmTte OBLLW YC/TOBUA.

Hes3aBUCMMO OT FOpPHUTE rapaHLmK, C U3KAKOYEHUE HA
YCNYTUTE, WU3UCKBAHU oT NPUIOKUMOTO
33aKOHOAATeNCTBO, HanuyHocTTa Ha YC/TIYTUTE He moxke
Aa 6bae rapaHTMpaHa NOCTOAHHO NOPaAM NOTEHLMANHN
6bAelm TEXHUYECKN Pa3BUTUA (BKNIOUMTENHO, HO He
camo: CMapTPOHM, ONEePaLMOHHU CUCTEMU, HAUHHOCT
Ha mpexkaTa, oCTapABaHe Ha TeXHUYecKaTa cpeja, ...).
CneposatenHo YC/TIYTUTE we ¢yHKUMOHMPaT foTorasa,
[OKaTO TEXHONIOTUWUTE, U3NON3BAHM 33 NPEAO0CTaBAHETO
MM, He OCTapeAaT B CPaBHEHWE C TEXHONOTUUTE, KOUTO
06MKHOBEHO Ce M3NOoN3BaT Ha nasapa.

11,2. OTTOBOPHOCT

Huwo B Hactoawwute OBLLW YCNOBUA He moxe paa
M3K/II04BA HEM3KAIOYBALLATa Ce OTTOBOPHOCT Ha KOATO U
[a e OT CTpaHUTe Mo OTHOLIEHWE Ha CMBPT UK TeNecHa
nospesa, NPUYMHEHU OT HelHATa HEBPENKHOCT Man ot
He6pe>«Hoc1-ra Ha HENHUTE CNYXUTENIU UNN AaTEHTU, NN
[a U3KNoYBa OTTOBOPHOCTTA 38 U3MaMHO BbBeXJaHe B
3abnyKaeHue.

11.2.1 OtrosopHocT kbm MOTPEBUTE/TIUTE

B cnyvait ue K/AMEHTBT E TMOJI3BATE/, ako
OOCTABYMKDBT He cna3Ba Hactosawwmte OBLUN
YCNOoBUA, OOCTABYMKDT HoOCcM OTFrOBOPHOCT 3a
3arybute wnu wetute, kouto K/IMEHTBT noHaca u
KOWUTO ca npeaBuauM pe3ynTaT OT HapylleHWeTo Ha
OBLUUTE VYC/IOBUAA uan  oT HebpexHocTTa Ha
OOCTABYUMKA, Ho JIOCTABYUKBT He HOCK OTFrOBOPHOCT
3a 3arybu uan WeTn, KOUTO He ca npeasuanMu.
3arybute uan BpeguTte ca NpeaBUAUMM, ako ca bunum
oyeBMAHa  nocnegMua  OT  HapylleHWeTo  Ha
LOCTABYMKA wnu ako ca 6uanm npeAsuaeHu oT
KNMEHTA v JOCTABYMKA B MOMEHTa Ha CKNtOYBaHe Ha
[0roBopa cbrnacHo Hactoawwute OBLUKM YC/IOBUA.
CnepoBatenHo [JOCTABYMKBT HAma pga Hocu
oTroBopHocT npea, K/IMEHTA 3a KaksaTo v Aa e 3aryba
Ha neyanba, 3aryba Ha 6usHec, NpekbCBaHe Ha BUsHec,
nocnefBaly LWeTH, KOCBEHW LWeTH uau 3aryba Ha
6U13HEC Bb3MOXKHOCTH.

OOCTABYMKDBT npepoctasa  YCNYIUTE camo 3a
AOMallHa M nyHa ynotpeba. KIMEHTBLT ce cbrnacsasa
[a He n3nonssa Ycayrute ¢ Tbproscka, 6usHec wau
npenpopaxbeHa uen wu JOCTABYMKBT He Hocu
otrosopHocT npes K/TIMEHTA 3a KaksaTo 1 aa e 3ary6a
Ha nevanba, 3aryba Ha 6M3Hec, NpekbcBaHe Ha 6UsHec
nnu 3aryba Ha 6usHec Bb3MOXKHOCTU. Mopaau Tosa ca
npeAHasHayeHM camo 33 ObWM  Hacoku U
MHPOPMALMOHHM LIeNH, a He 3a 0pULIMANHO BOAEHE Ha
AOKYMEHTaLMA UNU pernctpupaHe, Tbil KaTo BUHAru
CbLUECTBYBA PUCK OT 3aryba MAuM nospepa Ha AaHHM,
Taka ye JOCTABYMKDBT He aaBa HMKaKBM rapaHLuu, ye
[AaHHUTE, KOMTO 3anuncBaTe C NOMOLLTa Ha YcayruTe, e
6bAaT 4OCTBNHM NO BCAKO BPEME.

11.2.2 OtroBopHoct Ha [AOCTABYUKA Kbm BCUYKM
KNUEHTU

bes pa ce 3acara ropHoto, JOCTABYMKDBT no HMKakbs
HauMH He HOCKM OTFOBOPHOCT W NPU  HUKaKBU
obcToaTencTea He Moxe Aa 6bae AbpKaH OTFOBOPEH 3a
KaKbBTO M Aa e BUZ, 3arybu, LWeTH, BKIIOUYNTE/IHO Te3n 3a
KNUEHTU B cnyyait Ha KPAMBA, TPABEX w/unun
nospega Ha ABTOMOBW/IA w/wam nvua  w/wan
maTtepuanu, Hamupatum ce Ha 6opaa Ha ABTOMOBUNA,
OTrOBOPHOCTM, UCKOBE U PasXoau (BK/IKOUYUTENHO, HO He
camo cbaebHM pasxoaun, pasxoAM 3a 3aWMTa M
npekpaTABaHe), NPEKW, KOCBEHW MWAU NOCNeasaluu,
NPOM3TUYALLM OT UM CBBP3aHU C NPEAOCTaBAHETO MU
n3nonssaHeto Ha YC/YTUTE, HesaBucumo OT
npuunHaTa, npovsTUyaLm oT fAorosopa,
He3aKOHOCbOBPA3HOCT  (BKNIOUNTENHO HEBPEKHOCT),
pasnopenbu wau apyro. JOCTABYUKBT He Hocu
OTFOBOPHOCT 3a KaKBUTO M Aa 6uno 3arybu mamn wetn
(mopu KoraTo ca NpeABMAMMM), NPOU3TUYALLM OT WUAN

CBbP3aHM C U3MON3BAHETO (BKNIOUNTENHO, HO HE camo,
NpoM3TUYaLLM OT HapyLlaBaHe Ha Kogekca 3a ABuKeHHe
no NbTULLATA), UM HEBB3MOMKHOCTTA 3a M3N0N3BAHE Ha
YCNYTUTE, nan m“3nonsBaHeTo WAW 3aBUCMMOCTTa OT
Te3n YC/IYTU.

OcBeH TOBa, ako KJ/IMEHTBT He e MOTPEBUTEN,
JOOCTABYMKDBT He HOCK OTrOBOPHOCT 3a:

- KadyectBoTo Ha YC/IYTUTE, Tbit Kato YCAYIUTE ce
npegnarar ,,BbB BUAa, B KOWTO ca“;

- KaKBOTO M Aa e MNpeKbCBaHe Ha M3MO0/3BaHETO Ha
YEBCAMTA;

- BPEMEHHa WM MOCTOAHHA U MbAHA WAW YacTUYHa
HeJoCTbAHOCT Ha CANTA;

- BCAKaKBW 3aTPYAHEHUA C BPEMETO 3a peakuma U, Hait-
06110 Ka3aHO, BCAKAKBU HEU3MbAHEHNA;

- BCAKaKBa HEBB3MOMHOCT 33 W3NON3BaHe Ha
YEBCAMTA;

- HapyweHua Ha UHGOPMALIMOHHATA CUFYPHOCT, KOUTO
6uxa morau Aa HaspeaAaT Ha
obopyasaHeTo/ycTpoicteata Ha K/JMEHTA u  Ha
AAHHUTE, OCBEH aKO 3aKOHBT He NpeaBUKAA APYro;

- BCAKO HapylueHue Ha npasaTa Ha K/IMEHTA kaTo uano.
Mpu HUKakeu obctoaTenctea JOCTABYMUKDLT He Hocu
OTFOBOPHOCT 33 NPEKbCBAHWA WAW OrpaHUYEHUA Ha
YCNYTUTE no cnegHuTe NpUYnNHMK:

- pasnopeabu  Ha 3aKOHA WAM  KOHTPOAMPaHMU
AAMUHUCTPATUBHU U/UAW PEryNaTopHU MEPKK;

- pasnopeabwTe, U3gafeHN OT CbOTBETHUTE OpraHu.
Korato KNIMEHTBT He e NONI3BATEN, AOCTABYMKDBT He
Hocu oTrosopHocT npesg K/IMEHTA no cunata Ha
[OroBOp, [AE/NUKT  (BKIOYMTENHO, HO He Ccamo,
HebpexHOCT) W/MAM  HapyweHWe Ha  3aKOHOBO
33 b/IXKEHME 32 KaKBaTo U Aa e 3aryba nav Bpeaa, KoaTo
KMEHTBT moxe pa npeTbpnu nopagu AeicTsue,
6e3peicTene, HEBPEKHOCT WAM  HeUsMbIHEHUe
(BKNtOUMTENHO HEBPENKHOCT) NPU U3MBAHEHWETO Ha
YCNYTUTE ot ctpaHa Ha AOCTABYMKA wnu Herosua
[0CTaBYMK Ha ycayru, B pasmep, no-ronam ot obuiata
ueHa, nnateHa ot K/IMEHTA 3a Ycayrure.

11,3. UHTEPHET CUTYPHOCT

OOCTABYMKDBT nonara BCUYKM BB3IMOMKHMU yCcuUAnA, 3a
Aa rapaHtTupa curypHoctta Ha YC/IYTUTE, kaTo ce nma
npeaBua CNAoXHocTTa Ha uHTepHeT. JOCTABYUKBT
obaue He MoKe fja rapaHTUpa abCcostoTHa CUTYPHOCT.
ABOHATDBHT npuema XapaKTepuCcTuKuTe [
orpaHMYeHuUATa Ha MHTePHEeT MpeXaTa.

ABOHATDBT noTBbpKAaBa, Ye € HAACHO C eCcTecTBOTO Ha
MHTEPHET MpexaTa M No-CNeumasHo €  HelHuTte
TEXHWYECKM npeporaTMBM W BpPemMeTo 3a peaKkuus,
HeobXoAMMO 3a CnpaBKa, aHaM3 UAK NMPEXBbPAAHE Ha
AaHHW.

ABOHATDBT e aibkeH aa nHpopmupa JOCTABYUKA 3a
BCEKU aedeKT unv npobnem, Bb3HnKHan B YCNYTUTE.
ABOHATDBT e HaAcHO, Ye NOToLMTe OT @aHHU B UHTEPHET
He ca HempemeHHO 3alUTeHUN, 0COH6EeHO No OTHOLWeEHUe
Ha NOTEHLMANHOTO UM He3aKOHHO NPUCBOABaHE.
ABOHATBT ce cbrnacasa fAa npeanpueme BCUYKKM
NoAXOAALM MEpKM, 3a Aa 3alWUTM COBCTBEHOTO U
CbAbPKaHUE, AaHHU u/uam codTyep OT 3apassBaHe C
noTEeHUMaNHWN BUPYCH, Pa3NpOCTPaHABAHU B MHTEPHET.

12. AKTYAIU3ALUN HA YCNYTUTE

K/IMEHTDBT e nHdopmupaH 1 nonyyasa akTyanusauumu,
BK/IIOYMTENIHO aKTyanu3auuM 3a CUIyPHOCT, KOUTO ca
HeobxoAMMM 33 NOAABPNKAHE Ha CbOTBETCTBMETO Ha
YCTPOWCTBOTO.

Kvpeto e npunoxumo, AOCTABYMKDBT nma npaso pa
M3N0N3Ba TeXHONOrUATa ,,over the air”, KakTo e onucaHa
B8 [punoxenne |, 3a oTganeyeH JocTbn Ao
YCTPOMCTBOTO 1 fia My NpeAocTaBa aKTyanusaLmu.
KMEHTBT npuema u noTebp)KAaaBa, Ye BbB BCUUKMU
OCTaHaNW c/yyan akTyanusauuute ,over the air” we
6baar cbobLaBaHu Ha KNMUEHTA ypes
MHPOPMALMOHHO CbobLLEeHNe, NOKAa3BaHO Ha aucnies
Ha PajMoyCTPOMCTBOTO.

AkTyanusaumata Wwe 6bAe  nNAaHWpaHa,  KoraTo
ABTOMOBWNDBT e mskntoyeH. B cayyaii ye KIMEHTBT
MMa Hyxaa aa usnonssa ABTOMOBWA, pokaTo Teue
aKkTyanusauma uam nuctanauyna, ABTOMOBUTBT moxke
na 6bae BkatoueH, Ho YCNYTUTE moxe pa 6baar

BPEMEHHO HEeAOCTbMHU. 3a TakuBa aKTyanusauuun, B
3aBMCMMOCT OT cboTBeTHata MAPKA (Fiat, Fiat
Professional, Alfa Romeo, Lancia, Jeep, Abarth),
KMMEHTBT we uma BbB3MOXKHOCT 43 OT/IOXKMU
aKTyanusaumata BbB BPEMETO [0 MaKcumaneH 6poi
npenpaTtky, cnef, KOeTo WHCTanauuATa LWe 3anovHe
aBTOMATUYHO.

OOCTABYMKDBT npenopbvuBa Ha KJMEHTA pa wusternun
aKTyanusauuute BefHara LWOM ca HaiuyHWU. Ako
KNMEHTBT He e 3aBbpwwun npepoctaBeHata oT
AOCTABYUKA aKkTyanusaums, Heobxoguma 3a
noagavpkaHe Ha cboTeeTcTBMeTo Ha YC/IYTUTE, npu
HelHaTta HanuyHoct, Torasa JOCTABYMKDBT He Hocum
OTroBOPHOCT 3a HecboTBeTcTBME Ha YC/NIYTUTE, koeto
Bb3HUKBA WK ce NPOABABA B pamkute Ha MEPUOOA HA
YCNYTATA.

KMMEHTBT npuema v npusHaBa, ye TEXHO/OTMATA ,over
the air” we 6bae n3nonssaHa ot JOCTABYUKA u 3a
M3BbpLIBAHE Ha CrefjHWUTe pJeWiHocTM 6e3 pa e
Heo6X0AMMO MO-HATaTbWHO AENCTBME OT CTpaHa Ha
KNTMEHTA:

- aKTyaausauuu, HeobxoAMMM 3a cnasBaHe Ha
3aKOHOBMU, perynaTtopHu U3UCKBAHUA nwnun
KnbepcurypHoct

-UHCTannpaHe Ha aKTyanusauyum B cnyqaﬁ Ha
OTCTPaHABAHE Ha rpeLuKu;

- aKTyanu3auuu, HeobxoAVMMM 3a BCAKA 3aMAHa Ha
[0CTaBYMKa Ha MPEXKOBU YCNYru;

- UHCTanaumm, HeobxoaMmmM 3a npefocTaBAHe Ha HOBa
ycnyra, aktueupaHa npeam tosa ot K/IMEHTA.

- WHCTanMpaHe Ha HOBM GyHKUMM U OBHOBABAHe Ha
CblecTBYBaLUM GYHKLUN.

B TO3M cnyyait akTyanusaumaTa MAM MHCTanaumaTa e
6baat nnaHupaHu, korato ABTOMOBU/TBT e usknioueH.
B cnyyart ye KJ/IMEHTBT wMma Hy:KAa Aa w3nonssa
ABTOMOBW/IA, pokaTo Teuye akKTyaausauma waun
nHctanauma, ABTOMOBW/IA moxke aa 6bae BKAKOYEHO,
HO YC/IYTUTE we 6baaT BPpeMEHHO HeLoCTbMHM A0
NPUKAOYBAHE Ha aKTyanu3aumMATa UAKM MHCTaNaumATa.

13. OBLL PA3NOPEABU

13,1. dopcmarkopHu obcToATencrsa

B cnyyat Ha dopcmaxopHo Ccbbutue ycayrute,
MnocoyeHun B HacToAwMuTe obLWn YCNoBUA,
MbPBOHAYasHO LWe 6baaT cnpeHn. AKo popcmakopHOTO
cbbuTMe NpoabMKM nosede oT TpuaeceT (30) AHu,
HaCToALMTE YCNOBMA Ce MpeKpaTABaT aBTOMAaTUYHO,
OCBEH aKO CTpaHUTe He ca ce [JOroBOpuaMU 3a ApYro.
CTpaHWTe M3PUYHO Ce CbrnacasaT, Ye GOPCMANKOPHU
WU CyYaliHK CbBUTUA, B JONBAHEHWUE KbM TE3U, KOUTO
06MKHOBEHO MpOM3TMYAT OT CbaebHU pelleHws,
BK/IIOYBAT, HO HEe Ce OrpaHWyaBaT J0: O6LWM CTauky,
IOKayT, enuaemMum, CpUBOBE B TEIEKOMYHUKALIMOHHATA
MpeKa, 3emeTpeceHus, noxapu, bypu, HaBOAHeHUs,
BOAHM LWETH, NPaBUTENCTBEHWU OrpaHUYEHUA, NPaBHU
WAN  33aKOHOBM MPOMEHM, KOMTO Bb3NPEnATcTBaTt
nsnbaHeHneTo Ha YC/TYTUTE. AKo HAKOA OT cTpaHuTe e
Bb3NPenATCTBaHa WM 3abaBeHa B M3MbJHEHWETO Ha
HAKOE OT 3aAb/IKEeHMATa cM No HacToAwmTte OBLUU
YC/I0BUA nopagy dopcmaxkopHu obcToATeNCTBa, Tasu
CTpaHa e yBeJoMM He3abaBHO ApyraTa cTpaHa.

13,2. be3 oTKas oT npasa

Ako JOCTABYMKDBT He ynparKHM UK HE HANOXMN HAKOoe
oT npaBarta cv no HactoawwmTe OBLLIN YCNOBUA, ToBa He
ce cuuTa 3a OTKa3 OT ToBa MPaBO, HUTO MOXe Ja
MOCAYXM KaTo Mpeyka 3a YNpaKHABaHeTO Wan
HanaraHeTo My Mo BCAKO Bpeme c/ej ToBa. Huwo B
HacToAawmTe OBLLM YCNIOBUA He e npegHa3HaveHo aa
ce pa3bupa Kato NapTHLOPCTBO, GpaHYan3umHr,
CbBMECTHO NPeAnNPUATUE WU areHTCKO OTHOLIEHMe.

13.3. He3aBMCMMOCT Ha CTpaHUTe

HuvKosA OT cTpaHWTe HAMa NPaBo Aa NOema AN Cb3aasa
3a4b/KEHMA OT UMETO M/UAKM 3a CMeTKa Ha ApyraTta
cTpaHa. OcBeH TOBa BCAKA OT CTpaHWTe oOcTasa
eMHCTBEHO  OTTOBOpPHa 3a CcBOUTe  [JelicTBuA,
TBbPAEHUA, aHraxumeHty, YC/YIWU, npoayktm u
nepcoHan.



13,4. Pasgenaemoct

AKo efiHa UM noseye OT pasnopeaduTe Ha HacToALUTe
OBLWN YCNOBUA ce cuutaT 3a HeBanuAHW MAM ca
06ABEHM 3a TaKMBaA OT 3aKOH, NOA3aKOHOB HOPMaTUBEH
aKT MAU OKOHYATENHO pelueHue ¢ res judicata edekr,
NOCTaHOBEHO OT Cbj, C NOAXOAALWA HOPUCAUKLNA,
ocTaHanuTe pasnopeabu octaBaT B MbAHa cuna u
Aevictene. CTpaHWUTE Ce CbrnacAsaT Aa 3aMEHAT BCAKA
TakaBa HepelcTBUTeNHa, He3aKoHHa nnn
Henpuaoxuma pasnopeaba c Hosa pasnopenba, KOATO
B MaKCMManHa CcTeneH W3NbAHABA Uenta Ha
HepencTBUTeNHaTa pa3nopeaba.

13,5. flo6pocbBecTHOCT

CTpaHWTe AEKNapUPaT, Ye aHraXKMMEHTUTE, NOCOYEHN B
HacTtoawmTe OBLWW YCNOBWUA, ca noet HanbAHO
[06poCcbBECTHO.

13,6. U3uepnaTenHocT Ha cnopasyMeHneTo

Tesn OBLWU YC/TIOBUA 3ameHAT BCUYKM npeguLliHn
CropasyMeHUA, JOrOBOPEHOCTU U aHTAXKUMEHTU MeXAY
CTPaHWUTe M NPeACTaBNABAT LANOCTHOTO CnopasymeHune
MeXAy CTPpaHWUTe, CBBP3aHO C NpeAmeTa Ha HacToALmTe
ObLWMKn YCNoBUA. Kbvaeto e NPUNOXNMO,
33b/I3KEHMATA Ha CTPaHUTE MO BCAKO CblLECTBYBALLO
npeau TOBa CrnopasymeHWe 3a HepasKpuBaHe Ha
MHpopmauma ocTaBaT B NbAHA CUNa U AelcTBue,
[OKONKOTO HAMA npoTusopeune mexay Tax. CtpaHute
NoTBbPKAABAT, Ye He ca CKAUnam HactoawmTte OBLLN
YC/IOBUA Bb3 OCHOBA Ha KaKBUTO U 4a BWU0 M3ABNEHUSA,
KOWTO He ca M3PUYHO BKAKOYEHW B HacToawmTe OBLLN
YCNOBUA.

13.7. MpUNOXKMMO 3aKOHOAATE/ICTBO U KOMNETEHTEH
cba,

Hactoawute OBLUM YC/NOBUA u BCMYKM cnopose,
NpoM3TUYALLM OT TAX, Le Ce ypexaaT OT 3aKoHWUTe Ha
AHrana n Yenc. KNIMEHTBT u JOCTABYUKDBT npuemar,
Ye BCUYKM CMOPOBE, Bb3HUKHAAW UM NPOMU3TUYALLM OT
HacToawmTe OBLLUM YCNOBUA nnu ot n3non3saHeTo Ha
YCNYTUTE ot K/IMEHTA, we 6baat OTHeceHn Ao
cbauavia B AHrAMA M Yenc, OCBeH B C/ayvyauTe Ha
M3K/IOYNTESIHA KOMMETEHTHOCT MO MeCTOXWBeeHe Ha
KNUEHTA, npepBuieHa B 3aKOoHa 3a onpefensaHe Ha
npeacepatencrsaliMa  Cbh, NPU  CNOpPOBE  MexAay
npodecmoHanuct u KIMEHT.

13.8 OHnaiiH paspewaBaHe Ha cnopose (Online
Dispute Resolution - ODR) wu AnTepHaTMBHO
paspewaBaHe Ha cnopoBe (Alternative Dispute
Resolution - ADR)

cbrnacHo Pernament (EC) Ne 524/2013, NOTPEEUTENAT
e yBeflomeH, Yye EBponeiickata nnatdopma 3a oHMalH
paspewasaHe Ha cnopose (ODR) e HanuMuHa Ha

cnepgawara
https://ec.europa.eu/consumers/odr.

BpPb3Ka:

OOCTABYMKDBT He e HUTO 3aAbNKeH, HUTO e noen
aHraKMMeHT Aa y4acTsa B NpoLeAypu 3a aNTepHaTUBHO
paspelwaBaHe Ha cnopose (ADR) npeg cy6ektv 3a ADR
Ha KNK1eHTa, cbrnacHo Aupektmea 2013/11/EC.

14. AonbaHuTenHa MHpopmauma OTHOCHO
reHepupaHute ot MPEBO3HOTO CPEACTBO paHHM
cbrnacHo Pernament (EC) 2023/2854 (,3akoHa 3a
AaHHUTE")

B cvoTBetcTBME C uneH 3 OT 3aKkoHa 3a [JaHHWUTe,
OOCTABYMKDBT npepoctaBa Ha K/IMEHTA cnepHata
MHbOpPMaLMA OTHOCHO reHepupaHuTe ot MPEBO3HOTO
CPEACTBO aaHHU nocpeactsom YCTPOUCTBOTO:

14.1 Bupose, o6em 1 popmar Ha reHepupaHuUTe AaHHU

Mo Bpeme Ha wu3nonssaHeto Ha [MPEBO3HOTO
CPEAICTBO, yCTPOWCTBOTO MOXe HenpecTtaHHO U B
peanHo Bpeme fa cbbupa U NpejasBa reHepupaHu ot
MPEBO3HOTO CPEACTBO paHHKW,  BKIKOUYUTENHO:
OVMArHOCTUYHM  AaHHM  (Hanpumep: TemnepaTtypa,
HWBOTO Ha Mac/i0TO, KOAOBE 33 PELLKA Ha ABuraTens);
OaHHM 3a ynoTtpebaTa (Hanpumep: npober, cKkopocT,
Bpeme Ha ynotpeba, usnonssaHe Ha cuctemu ADAS);
[AaHHUW 32 MecTononoxeHuneto (korato GPS pyHKUuMATa €
BK/IIOYEHA); AaHHM, CBBP3aHU C B3aUMOAENCTBUETO €
YCNYTUTE (Hanpumep: rnacosu 3asBKW, HaBuraums);
[AaHHW, CBBP3aHU CbC CneuudUIHMN cbbuTna (Hanpumep:
OTYETEHU CONBCHUM AU HeusnpasHoCTH). O6embT Ha
reHepupaHuTe AaHHW MOXe [ia Bapupa B 3aBUCMMOCT OT
M3nosa3BaHeTo Ha NPEBO3HOTO CPEACTBO.
lenepupanute ot MPEBO3HOTO CPEACTBO paHHM ce
npegocTasAT 8bB dopmat JSON nnu apyru cbBMecTMMmn
dopmatu.

14.2 Llenn Ha 06paboTBaHETO Ha AAaHHU OT

[OCTABYMKA JaHHuTe ce 06paboTBaT U3KIOUYUTENHO
M Camo 3a CnegHuTe Uenu: 3a npeaocTaBaHe U
ynpasnasaHe Ha YC/IYTUTE, aktusupanu ot K/IMEHTA;
3a OcurypasaHe Ha CbOTBETCTBMETO C HOPMAaTUBHUTE
M3NCKBaHUA; 3a nogobpAsBaHe Ha KauyectBoTo MU
NPOU3BOAUTENHOCTTa Ha NPeBO3HUTE CPeacTBa M
YCNYTUTE; 3a aHanu3 Ha arpervpaHmn n
QHOHUMU3UPAHU AA@HHM 33 CTaTUCTMYECKU Lien UK 3a
paspaboTBaHeTO Ha HOBWM MpoOAyKTM/ycayrn. 3a Tesu
uenn OOCTABYMKDBT moxke pa cnogena paHHuTe C
TPETU CTPaHU.

14.3 Mpsaka gocrbnHoct oT K/IMEHTA

KNMMEHTBT moske ga uma A0CTbN A0 reHepupaHuTe oT
MPEBO3HOTO CPEACTBO faHHU NO CNefHUA HAUUH:

e 3a notpebutenn (B2C): 3asBkuTe 3a
[OCTBN [0 JaHHWTe ce ynpasnsasaT npe3 [opTana 3a
3aWMTa Ha  AMYHUTe  daHHM  Ha  Stellantis.
MoTtpebutenute morat aa oTMAAT A0 pasaena ,lpaso Ha
[OCTBN WM Aa cneABaT yKasaHUATa, NPeAoCcTaBeHn oT
BBHLIHMA €K1 Mo NoAAPbIKKaTA.

® 33 6usHec KaveHtn (B2B): 3asBKuTe ce
06paboTeaT npe3 CbOTBETHUA KaHan, NpPefoCTaBeH oT
Mobilisight. Knvuentute B2B TpsbBa pa nogagar
3asBKaTa [+ npes cnegHata BPb3Ka:
https://www.mobilisights.com/en/contact-us.html

14.4 flocTbn Ha TPETU CTPAHU A0 AAHHUTE NpU 3aABKa
ot K/IUEHTA

K/IMEHTBT uma npaBoTo Aa NMOWUCKa reHepupaHute ot
MNPEBO3HOTO CPEACTBO JaHHU na 6baar
npeaocTaBeHN Ha PasnosioKeHWe 3a JOCTbN OT TpeTa
cTpaHa, nocoyeHa oT KJ/IMEHTA (kato Hanpumep:
cepsu3, 3aCTpaxoBaTe/sIHa KOMMAHUA UAU A0CTaBYMK Ha
uMdpoBM ycnyru), B rpaHUUMUTE U MPU YCIOBUATA,
yCTaHOBEHM CbC 3aKOHaA 3a JaHHUTe.

14.5 CamONMYHOCT U [AaHHM 3@ KOHTaKT C
aAMUHUCTPATOPa Ha AaHHKU
AOMMHUCTPATOPBT  Ha  AaHHKW M CboTBETHaTa

MHbOpMaLma ca npesocTaseHn B Mpunoxenus la u lb.

14.6 MpoAbL/MKUTENHOCT Ha A0CTbNA A0 AaHHKU

K/IMEHTBT ma npaBoTo Ha AOCTbN AO reHepupaHuTe
ot NMPEBO3HOTO CPEACTBO paHHM, CbXxpaHABaHW Ha
OoTAaneyeH CbPBLP, CbINACHO  MOAWUTMKWTE  3a
CbXpaHABaHe Ha [JaHHWTEe, MpwuaaraHu oT rpynaTa
Stellantis.

14.7 anb6a

KUEHTBT uma npaBo aa BHece anba no U CbrnacHo
YneH 37 oT 3aKOHa 3a JaHHUTE B C/IyYaii Ha HapyllaBaHe
Ha 3aKoHa 3a faHHuTe.


https://ec.europa.eu/consumers/odr
https://www.mobilisights.com/en/contact-us.html

MpunoxkeHue la - YC/IYTU 3a
Fiat, Fiat Professional, Alfa
Romeo, Lancia, Jeep u Abarth

HAakou oT onucanuTe Tyk Yenyru (otéenssanm ¢ +
) MOXe fa He ca HaZMYHW 80 Kpas Ha 2024 r. unn
cnep Tosa. ToBa 3aBMCK OT MapKaTa U Mogena Ha
asTomobuna/tuna Ha Asuratena "
TepuTopnanHata HanuuyHocT. KJ/IMEHTBT ce
npuKaHea fAa npoBepu JelcTBUTENHATa UM
HanuuHocT Ha YEBCAMTA u roAHOCTTa Ha cBOA
ABTOMOGBMN.

1. SOS nosukBaHe - [MOBTOPHM KOHTaKTU Ha
cnewHuna Homep

Ta3un YC/IYTA, KoraTo e Hann4Ha, ce npefocrasa oT

JOOCTABYMKA HA YCNIYTU no ykasaHue Ha FCA n

npeAcTasaABa AOMbAHUTENHA QYHKLMA Ha YcayraTa

SOS nosuKBaHe, KOATO e YacT oT OCHOBHUTE YCAYTU.

Ta nossonasa Ha ONEPATUBHUA LEHTBLP cnep SOS
NoBMKBaHE, MPW KOETO He e 6MN0 Bb3MOXKHO Aa ce
YCTAHOBM KOHTAKT € NbTHMKa B ABTOMOBW/IA, pna
ce Hanpasu JOMbAHUTENEH ONUT Aa ce obaan Ha
cnewHuna Homep, npegocTtaseH ot ABOHATA.

ABOHATDBT noTtebp:KAaBa, 4Ye Tasu ¢yHKUMA e
Ha/fMYHa camo ako TefleGOHHUAT HoMep 3a Bpb3Ka
npu cnewwHn cayydam e 6un NpaBuaHO perncTpupaH
no Bpeme Ha npoueaypata 3a aKTMBMpPaAHe Ha
YCNYTUTE w/unu npu npomaHa Ha JaHHWTE B
AnuHma npodmn Ha YEBCAMTA.

TeputopuaneH obxsaT: noapo6HocTh 3a
TepuTopuanHusa o6xsat Ha Tazm YC/TYTA ca HaMuHu
B pa3gena 3a cebp3aHocT Ha YEBCAMTA Ha mapkaTa
FCA Ha ABTOMOBW/IA.

2. [oknaa 3a cbcTroAHMETO Ha asBTomobuna
VHR

ABOHATDBT, cnep Kato e U3BbPLUMA aKTUBUPAHETO

Ha CTaHAApTHUTE YCAyru, MOXe fa npernexpga v

KOHdUrypMpa ropenocoyeHns OTYEeT CbLLO Taka B

MOBWU/THOTO MPUNOMKEHUE n/munn Ha YEBCANTA.

Tasun YCNYFA, KoraTto e HanuyHa, npepocTass
nHbopmauma 3a cbcToaHMeTo Ha ABTOMOBU/IA n
cb0obLLaBa Ha K/IMEHTa 3a NOTEHLMANHUTE HYX AN OT
noAApbKKA  Upe3  NepuoaMYHU  eNEeKTPOHHU
CbobLieHNA Bb3 OCHOBA Ha AaHHUTE, CbbpaHu U
oTyeTeHn ypes 6opaosute ypeau Ha
ABTOMOBMUNA.

TeputopuaneH obxsaT: noapo6HocTn 3a
TepuTopuanHusa obxsat Ha Tazm YC/TYTA ca HaMuHu
B pasgena 3a cebp3aHocT Ha YEBCAMTA Ha mapkaTta
FCA Ha ABTOMOBW/IA.

3. AunctaHunoHHo ynpasnsasauu YC/NYIU Ha
ABTOMOBU/A

3.1.  [AuCTaHUMOHHM onepauuu
[MCTaHUMOHHUTe onepaumnu ca Habop oT GYHKLMK,
KOMTO  no3sonABaT Ha  notpebutena  ga
B3aumopgeliicTea OUCTAHUMOHHO  CbC csosA
aBTomobuA.

Ypes Tasu GyHKLUMA NOTPEBUTENAT MOKe Aa:

- 3aKnto4Ba u/unm ocoboxaaBa BpaTuTe;

- HaKapa CBETAMHWTE Ja muraT.

Ycnyrute  3a AWUCTAaHUMOHHWM  onepauuu  ce
M3NON3BaT MOA MbAHATa W U3KAOUUTENHA
oTroBopHocT Ha ABOHATA, KoWTo npeueHsBa U
HOCM MbAHATa OTFOBOPHOCT 3a MpeLeHKaTa Ha
ycnosuaTta n obctoaTencTsata, Npeau Aa Usnonssa
bYHKUMATA 33 AMCTAHLMOHHM Onepauuu.
ABOHATDBT uspuyHo ocsoborkaasa FCA oT BcAKakBa
OTTOBOPHOCT BbB BPb3Ka C W3MNO/A3BAHETO Ha
AUCTAHUMOHHUTE onepauuu. M3nonssaHeTo Ha
AVCTaHUMOHHUTE Onepauun ce npenopbyBa camo
noga npekus susyaneH KoHTpon Ha ABOHATA.

[VCTaHUMOHHMTE oOnepauuMn ca  JOCTbMHM  3a
ABOHATA upe3 MOBWUNHOTO MPUNOMEHUE u
YEBCAWTA.

YCNYTUTE ce akTMBMpaT upe3 BbBeXJaHe Ha

3awmrteH MUH koa, kowto ABOHATBLT 3agasa B

NW4YHMA cn npodun B MOBU/THOTO MPUJTOKEHUE

u CANTA.

3.2, JAomaweH unudpoB acucTeHT
At-Home Digital Assistant (JomalwHuaT gurutaneH
acucteHt) e VYC/IYTA, KoATO no3BonsBa Ha
ABOHATA, upes3 rnacoBu KOMaHAM KbM BUpTyaneH
ACUCTEHT M AMPEKTHO OT Herosus/HenHUA Aom, Aa
nopo6pu onuTa CM OT CBbP3AHUTE YCAYrW, KaTo
nonayus  Agocten A0 MHPopmaumATa 3a
ABTOMOBW/IA 1 HAKOM QYHKLMK, BKAKOUUTENHO:

- [VCTaHUMOHHM  onepauun:  3aKaoysaHe
n/vnam ocsoboxpaasaHe Ha BpatuTe W/unn
MUraHe Ha CBETIUHUTE.

- Vehicle Info (Undopmaums 3a
aBTOMO6MNA) (BK/IOYMTENIHO, HO HE Camo:
npoBepKa Ha HanAraHeTo B ryMuTe, HUBOTO
Ha ropuBoTO, CbCTOAHUETO Ha ABUrAaTENHOTO
macno v ap.);

- My  Navigation (Moata  HaBurauus)
(BkntounTeNHO, HO He camo, Send&Go
(n3npawanxe Ha AecTUHaLMK KbM
ABTOMOBMW/A) 1 POI (TbpceHe Ha TOYKM Ha
MHTEpEC).

3a ga MoXKe Aa ce M3noa3Ba Nb/HOLEHHO, At-Home
Digital Assistant (MHpopmauusa 3a aBTOmMO6UAA)
MU3UCKBA HanAn4yneTo Ha Bpb3Ka n aKTnBeH
abOHaMEHT 3a CbOTBETHUTE YCAYTH.

MoApO6HOCTU OTHOCHO HAIMYHOCTTa B 3aBUCMMOCT
oT mogena Ha ABTOMOBU/IA u TeputopuanHua
06xBaT Ha ONUCaHWUTE NO-TOpe AUCTAHLUOHHM
onepauuu moxete Aa HamepuTe Ha YEBCAWUTA.

3.3. WUssecTuna 3a aBmxeHune
Tesn YC/IYTU, KoraTo ca HanuyHuW, npeanarat Ha
ABOHATA Bb3MOXHOCTTa Aa MoJsly4aBa W3BeCTHs,
Korato ABTOMOBW/IA u“3BbPLWIK AeicTBUE, KOETO
HapylaBa HAKOe OT NpaBuiaTa, 3aAaJeHN OT caMua
ABOHAT, ypes MOBU/IHOTO NPUNOXEHUE wan
YEBCAWTA.
Morar Aa ce 3aAaBaT cnefHUTe npasuna:
* onpegenaHe Ha reorpapcka obnact, KoaTo
ABOHATDBT He »kenae pga Hanycka. BegHara
wom ABTOMOBMW/IA npeceye onpegeneHata
reorpadcka rpaHuua, ABOHATDBT we nonyumn
nssectue (Area Notice).
¢ MakcumanHa ckopocT. BepgHara wom
ABTOMOBUNA npesuLIn npara Ha
CKOpOCTTa, 3afjageH oT ABOHATA,
ABOHATBLT we nonyun ussectve (Speed
Notice).
* /3nonssaHe M3BbH BpeMeEBMA AManasoH.
Ako ABTOMOBWNA ce wu3nonssa W3BbH
3afageHnA Yacosm ananasoH, ABOHATDBT we
nonyuu nssectve (Curfew Notice).
® VicTopus Ha cTuna Ha wodupaHe. Tosa fasa
nopeamnua ot UHGOPMaLMA OTHOCHO CTUAA Ha
wodupaHe (BKAOYUTENHO, HO He camo,
YCKOpABaHE 1 cnupaHe).
e MWctopua Ha nbTyBaHeTo. ToBa [JaBa
MHOOPMAaLMA 33 U3BLPLIEHUTE MbTYBAHUA.
ABOHATBT MmoKe  camocTosTenHo  Aa
AeaKTvsupa Tasu byHKUMA ypes
MOBUNHOTO NPUNOXEHNA nwam
YEBCAMNTA.

YBegomneHmaTa OTHOCHO ropeonucaHute YC/IYTU
we ce nokassat 8 MOBU/IHOTO MPUNOXEHUE
n/vnun Ha YEBCAMTA B 3aBUCMMOCT OT HacTpoWKuTe,
BbBegeHn ot ABOHATA.

ABOHATBT npu3HaBa W M3PUYHO Npuema, uYe
ropecriomeHaTuTe CUrHain 3a ABUXKEHUe moraT Aa
6bAaT  [AeaKkTMBMPAHM OT  cbobpaxkeHua 33
6esonacHocT B c/ly4all  Ha  Kpaxkba Ha
ABTOMOBW/IA, 3a KoATo ce cbobwaea Ha
KOMMETeHTHUTE OpraHW, W NO yKasaHue Ha Tesn
KOMMETEHTHU OpraHu.

OT cbobparkeHWA 3a HENPUKOCHOBEHOCT Ha JIMYHUA
KMBOT nonssatenat Ha ABTOMOBW/IA moxe pa
AeaKTuBMpa  GYHKUMATa 3a onpefensaHe Ha
MeCTOMNO/I0XKEeHNEeTO Ha ABTOMOBUNA
(,V3KNlouEH peum Ha reosokauma“), Kakto e
nocoyeHo B ycnosme 10 oT HactoAawmTe OBLUM
YC/NOBUA.

3.4. Vehicle Finder (TbpceHe Ha
aBTomobuna)

Tasn YC/IYTA, KoraTo e HanuyHa, npegnara Ha
ABOHATA BbB3MOXHOCTTa Aa BUAWU OT pascTosHue
nocnegHata nosuuma Ha ABTOMOBWU/IA upes
MOBWU/IHOTO NPUNOXKEHWUE nan YEBCANTA.
Tasu YC/IYTA moxe fa 6bae M3non3saHa camo cieg
BbBeXAaHe Ha 3awutHuA NMUH Koa, 3apadeH ot
ABOHATA B anuHUsA My Npodua Npu akTUBMPaHE Ha
Ycnyrute
ABOHATBLT npu3HaBa WM M3pPUYHO nNpuema, uye
BUXAAHETO Ha no3uuuata Ha ABTOMOBW/IA moxxe
na 6bae 3abpaHeHo oOT  cbobpaxeHus 3a
6esonacHoCT B  cayyad  Ha  Kpakba  Ha
ABTOMOBW/A, 3a KoATo ce cbobwasa Ha
KOMMNETEHTHUTE OpraHu, W MO yKasaHue Ha Tesun
KOMMETEHTHU OPraHu.
OT cbobparkeHWA 3a HENPUKOCHOBEHOCT Ha JINYHUA
KMBOT nonssaTenat Ha ABTOMOBU/IA moxe pa
AeakTMBupa  GyHKUMATA 3a onpefensHe Ha
MeCTOMN0/I0XKeHNeTo Ha ABTOMOBUNA
(,M3KNKOYEHA TEOJIOKALLMA®), KaKTo e nocoyeHo
B ycnosue 10 ot HacToAwwmTe OBLLN YC/TOBUA.

3.5. CrpaHuum Jeep Off-road
Tasu YC/IYTA ce npepgnara camo 3a aBTomobunu
Jeep.
Jeep Off-Road Pages e YC/IYTA (KoraTo e HannuHa),
KOATO M03BONABA Ha noTpebuTens Aa nosayuu
nonesHa UHbopmauma 3a wodupaxe B ycnosus Off-
Road, BKNOUMTENHO, HO He camo, 3a TemnepaTypaTa
Ha  MacnoTo, HaAMOpCKaTa BUCOYMHA  Ha
ABTOMOBW/A, 610kMpoBKaTa Ha andepeHumana,
HaKNOHa W yNpaBNeHWEeTO Ha cucTemata 3a
3aaBukBaHe Select-Terrain, 3a Aa moe BOJAYbT Ha
ABTOMOBW/NA pa wu3bepe Hai-noaxoaawms
pexkum 3a Tuna mappyt. ABTOMOBU/TBT moxxe aa
6boe wm3nonssaH B pexum Off-Road camo Ha
MecTaTa U B PeXUmMUTE, KOUTO Ca B CbOTBETCTBUE C
NPUNOXKMMOTO 3akoHogaTencTso; ABOHATDBT Hocun
Mb/HaTa OTFOBOPHOCT 3a NpoBepKaTa Ha cBOUTe
3aKOHOBM 3a4b/IKEHUA.
OT cbobpaXkeHWA 33 HEMPUKOCHOBEHOCT Ha JIMYHUA
KMBOT nonsBaTenat Ha ABTOMOBU/IA moxke pa
AeakTMBMpa  QyHKUMATA 3a onpefensHe Ha
mecTononoxeHveto Ha ABTOMOBWUNA (Pexum
LM3KNHOYEHA leonokauma“), Kakto e nocoyeHo B
ycnosue 10 ot HactoawwmTte OBLLIN YC/TOBUA.

3.6. E-control* e ¢yHKuMA,  KoaTO
nossonnBsa Ha ABOHATA  pa
KOHTPONMPA ANUCTAHLUOHHO HAKONKO
dyHKUMKM, BasmpaHu Ha ycayrute 3a
eNeKTPMYECKU NPEBO3HU CPeacTsa
(ENC). Ta3u dyHKUMA e pasgeneHa Ha
3 pasanyHU NOAPYHKLMM, HANMYHN B
MOBUNHOTO  NPUNOXKeHMe U B
pPafmnoTo, a UMEHHO: 3apexJaHe cera,
rpaduk 3a 3apexpaHe, KAMMaTUYEH
rpaduk.
* ®yHKuuute E-control ce npepnarat camo 3a
eNeKTpUYecKu wnun PLUG-IN XMBpPUAHU
asTomobuau.

3.6.1. E-control Charge now
(3apeskaaHe cera) no3sonssa
Ha ABOHATA pa 3anoyHe
He3abaBHO Npe3apexaaHeTo,
ako ABTOMOBWU/TBT Beue e
cBbp3aH, uYpe3 eauH b6yTOH,
NOKasaH Ha )XejaHata Touka
Ha foKOCBaHe.



3.6.2. E-control Charge Schedule
(fpadmk 33 3apexpaHe)
nosgonsasa Ha ABOHATA pa
nonyuu AoCTbN no
npeanoynTaH KaneHaap, B
KOTO MOXe Ja ce 3agase
HayaneH yac, KpaeH vac, AeH
oT ceamMMUaTa, MOBTOPEHUE
Ha onepauuaTa.

3.6.3. E-control Climate schedule
(KnumatunueH rpadpmk)
nossonssa Ha ABOHATA pa
noayyu JocTbn Ao
npeAnoYnTaH KaneHaap, B
KOITO mMOXe Aa ce 3a4aae
4ac Ha TpbreaHe, JeH oT
ceamuLaTa, NOBTOPEHUE Ha
onepauuaTa.
®yHKUMATA He BM NO3BO/IABA
Aa usbepere ToyHa
Temnepartypa. Npu 3agageH
Yac Ha TpbreaHe GyHKUMATa
ABTOMATUYHO U34YUCNABA
KomdopTHaTa Temnepartypa,
KoATO TPA6Ba Aa ce AOCTUTHe
B8 ABTOMOBUNA.

3.7.  QuickShare
Tasu YC/IYTA, koraTto e HanAuyHa, npegnara Ha
ABOHATA Bb3MOXHOCTTa Aa AaZie Bb3MOXHOCT Ha
TpeTa cTpaHa, nsbpaHa oT ABOHATA, oT pascTosHue
JitH
- BMXAa nocnegHata no3vuyunAa  Ha

ABTOMOBWNA;

- ocBobokgaBa W/wau  3akiouBa
BpaTuTe;

- ocsoboxpgasa u/uan  3aknousa
6araskHuKa;

- ocBoboxgaBa W/Wau  3aKnouBa

nosAauraluiaTa ce spara;

- Kapa CBETNMHUTE Aa MUraT;
3a nepuoa oT 2 yaca.
Ycnyrute 3a QuickShare ce u3non3ear nog nbaHata
1 U3K/OUYUTENIHA OTroBopHOCT Ha ABOHATA, KoiiTo
npeueHABa W HOCM MbJHaTa OTTOBOPHOCT 3a
npeueHKaTa Ha ycnosuAata M obcroaTencrsarta,
npeau fa usnonssa GpyHkumaTa 3a QuickShare.
ABOHATDBT uspuuHo ocsoboskaasa FCA oT BcAKakBa
OTFOBOPHOCT BbB BPb3KA C W3NOA3BAHETO Ha
QuickShare. U3nonssaHeTo Ha ycayrute QuickShare
ce npenopvyBa caMoO oA NPEKUA BU3yaneH
KoHTpon Ha ABOHATA.
ABOHATDBT He moxe aa usbepe Kos AUCTaHLMOHHA
onepauua Aa Cnogenun ¢ Tpetata cTpaHa, u3bpaHa
oT ABOHATA, Tbi1 KaTo FOPHUAT CMINCHK € PUKCUPaH.
BbB BCEKM cnyyail We 6bAAT aKTUBUPaAHU camo
AUCTAHUMOHHUTE  Oonepauuu, NoAAbpMKaHW OT
ABTOMOBW/IA. ABOHATBT Mma Bb3MOMKHOCT No
BCAKO BpemMe Ja OTMEHW paspelleHneTo 3a
QuickShare Ha TpeTaTa cTpaHa.
Ycnyrute QuickShare ca poctonHu 3a ABOHATA
ype3 MOBU/THOTO NPUNOXKEHME.
Yenyrute  QuickShare ce  aktmsupaT  upes
BbBeX/aHe Ha 3awuTeH MWH Kog, KoitTo ce 3ajasa
ot ABOHATA B Herosws/HeWHWA sindeH npodun B
MOBMNHOTO NPUNOXKEHUE.

3.8. On-Demand Services (“ODS”)
(Ycnyru npu noucksaxe)
Tasn YC/IYTA, korato e HanAuyHa, npegnara Ha
ABOHATA Bb3MOXHOCTTa fa Ce Bb3MOA3BA OT
YyCNyru, npefocTaBAHWM OT TPETU CTpaHu (KaTto
[l0CTaBKa Ha noLua, aBTOMMBKa 1 Ap.).
Ypes ODS ABOHATbLT we 6bae nomoneH B
MOBMNHOTO  NpUNOXeHMe [a  YMbAHOMOLUM
n3bpaHaTa TpeTa CTpaHa JOCTaBUYMK Ha yCayru Aa:
- BMXAA MOCNefHaTa Mno3nuUMA Ha

ABTOMOBWNA;

- ocBoboxgaBa W/WAu  3aknouBa
BpaTuTe;

- ocBoboxgaBa W/Wau  3aKno4Ba
6araxKHuKa;

- ocBoboxgaBa W/Wau  3aKno4Ba
nosauraliaTa ce Bpara;

- Kapa CBeTNMHUTE A3 muraT;
- Aa BMXAA UMHbOpmaumATa  3a
aBTomobuna, HeobxoaMma 3a
npeAocTaBaHe Ha ycayrute.

3a nepuog oT 2 yaca

Bcekn nbT, Korato ABOHATBLT ucka pa uvsmue

Konata u/unu Aa nonyuu nowa B Kosata, TOW/TA

3amoysa Npoueca Ha OTopu3auMA B CbOTBETHATA

cpefa Ha AOCTaBYMKa Ha yCayru OT TpeTa cTpaHa

(yebcaiT  uamM  npunoxeHue).  Bnocnepctsue

ABOHATDBT ce npeHacouysa Kbm MPUTOKEHUETO,

3a pda npepgoctaBu Ha FCA  cboTBeTHOTO

paspeLueHne Ha CbOTBETHMA M3BpaH [OCTaBUYMK Ha

YCANyru oT TpeTa cTpaHa.

Ycnyrnte ODS ce wu3nonssat nog nbjaHata u

M3KNKOYMTENHA OTroBopHOCT Ha ABOHATA, koiito

npeueHABa W HOCKM MbAHATa OTFOBOPHOCT 3a

npeLeHKaTa Ha ycnosuATa M 0b6CTOATENCTBATa,
npeau Aa usnonssa GpyHkumaTa Ha ODS.

ABOHATDBT uspuuHo ocBoboxkaasa FCA oT BcAkakBa

OTrOBOPHOCT BbB BPb3Ka C W3MON3BAHETO Ha

Ycnyrute ODS. M3nonssaHeTo Ha Ycnyrute Ha ODS

ce npenopbysa CaMO MOJ MNPeKWa Bu3yaneH

KoHTpon Ha ABOHATA.

ABOHATDBT He moxe fa usbepe Koa AUCTaHUMOHHA

onepauua Aa Cnojenu ¢ TpeTtata cTpaHa, u3bpaHa

oT ABOHATA, Tbii KaTo FOPHUAT CMUCHK € GUKCHUPaH.

BbB BCEKM cayyait e 6bAAT aKTUBMPaAHU Camo

AUCTaHUMOHHUTE onepauun, noaAbpKaHu OT

ABTOMOBW/NA. ABOHATBT Mma Bb3MOXHOCT No

BCAKO Bpeme Aa oTTer1un paspeweHueTto 3a ODS Ha

TpeTa cTpaHa A0CTaBYMK Ha ycnyru.Yenyrute ODS ca

poctbnHn  3a ABOHATA  uypes MOBW/THOTO

NPUNOXEHUE.

Ycnyrute ODS ce akTMBMPAT Ypes WpaKBaHe BbPXY

cneunanHo u3ssectue, usnpateHo o ABOHATA,

KOraTo JOCTaBUYMKBLT Ha YCAYTY OT TPETa CTpaHa e Ha

MbT Aa NpefocTaBu CBOUTE YCAYrU U CbOTBETHO Aa

ocurypu goctun o ABTOMOBUIA.

4. 4. My Car (Mosar aBTomo6bun)
MoApo6HOCTV OTHOCHO HA/JIMYHOCTTa B 3aBUCUMOCT
oT mogena Ha ABTOMOBWUNA wn TeputopuanHua
obxsat Ha onucaHuTe no-rope YCNYTU ,My Car“
MOXKeTe Aa HamepuTe Ha YEBCAMTA.

4.1. Vehicle Info (UHbopmauua 3a
aBTomobuna)

Tasu YCJ/IYTA, Korato e Ha/auyHa, npegnara Ha
ABOHATA Bb3MOXHOCTTa Aa cegu AUCTaHUMOHHO
HAKOMU napameTpu HaABTOMOBU/IA B
CbOTBETCTBME C AAHHWUTE, U3MEPEHU U 3annCaHu B
6opaosute ypeaun Ha ABTOMOBUNA,
BK/IIOYATENHO, HO He camo, npober, HWBO Ha
ropuBOTO (HMBO Ha aKymy/siaTopa 3a eNeKTPUYeCKU
npeBO3HW CpeAacTBa), HanAraHe B  TyMUTe,
npober/gHn [0 cnepBaliaTta CMAHa Ha MacaoTo,
KaKTo M fa nosjyyaBa M3BECTUA 3a PerucTpupaHv
Heu3npaBHOCTYU.
3a aBTOMOGUNUTE C eNIEKTPUYECKO 33 BUMKBAHE L
6bAe Bb3MOXKHO [a ce NpPoBepABa U CbCTOAHUETO
Ha Lwencena.

4.2.  Vehicle Health Alert (U3Bectne 3a
CbCTOAHMETO Ha aBTomo6una)

Tasu YC/IYTA, KoraTo e Ha/AuvHa, npepnara Ha
ABOHATA Bb3MOXHOCTTA Aa nonyuu
npeaynpexaeHue, KoraTto ABTOMOBUNDBT
peructpupa noTeHunaneH npobnem Ha
ABTOMOBU/IA B cboTBETCTBME C [JaHHUTE,
M3MEpeHU W 3anucaHu B GopaoBWTE ypeau Ha
ABTOMOBM/IA. AKo MMa Heu3npaBHOCT/aHOManNus,
CBbp3aHa ¢ ABUraTens, MacnoTo WU TEHHOCTUTE, ce
v3npawa yseJomneHWe upe3 ¢yHKuMATa 33
yBegomasaHe Ha MOBW/THOTO MPUTOXKEHUE.
Tasu Ycnyra, KOraTo € HafM4Ha, BKOYBA CbLLO Taka
cbobwasaHe B [Jloknaga 3a CbCTOAHMETO Ha
aBTOMOb6WNa Ha cneunanHa Bpb3Ka ,TbpceHe Ha
TbProBCKM NpeacTaBuTen” 3a naeHTuouLMpaHe u
n36op Ha cepBM3eH LUEHTbP OT oduuManHata
Mpeska Ha FCA, KbAeTo mMoKeTe Aa oTuaeTe, 3a Aa
M3BLPLIMTE  HEOOXOAMMWTE  WHTEpBEHUMWM 33
nomoLy,.

Kputepuute 3a n360p Ha TO3M LEHTBLP 3a ycayru ca
cnepHuTe:

- 621M30CT Ha rOPeCcnoOMEHATUA LEHTBP A0 MACTOTO,
nocoyeHo ot K/IMEHTA;

- nocoysaHe Ha GUPMEHOTO HauMMeHOBaHWe Ha
LeHTbpa 3a nomoly, oT opuLManHaTa mpexa Ha FCA
oT cTpaHa Ha K/TMEHTA.

5. My Navigation (MosTta HaBuraumsa)
MoapO6HOCTM OTHOCHO HAIMYHOCTTA B 3aBUCUMOCT
oT mogena Ha ABTOMOBUNA wn TeputopuanHua
obxeaT Ha onucaHute no-rope YCAYIUN ,My
Navigation” moxeTe aa HamepuTe Ha YEGCANTA.

My Navigation (MosTta Hasuraumsa) e Habop oT
dYHKLMK, KOraTo ca HaZIMYHU, KOUTO NO3BONABAT Ha
notpebutens fga wu3nonsBa Apyru  GyHKUMM,
onucaHu no-gony:

5.1. Send&Go: TbpceTe KenaHata
AecTMHauma B MOBWUNIHOTO
NPUNOXEHUE wu A wu3npawaiiTte
AMPEKTHO Ha 6opaosuA HaswraTop B
ABTOMOBWUNA;

5.2. POl search (TbpceHe Ha TOYKM Ha
MHTepec): TbpceTe HeobxoaumaTa
TOuka Ha uHTepec B MOBWU/IHOTO
NMPUNOXEHUE wnn  pupektHo B
6opaosus Hasuratop Ha
ABTOMOBUNA;

5.3. Last Mile Navigation*: usnonssa ce
3a u3npalwaHe Ha MHPopmauma 3a
nocneAHata AecTuHaums, u3bpaHa ot
ABTOMOBUNIA B MOBWTHOTO
NPUNOXKEHUE;

5.4. Tobpcayka Ha NapKuHru, Tbpcayka Ha
6eHsnHocTaHUMM, Tbpcayka Ha
CTaHUMK 32 3apexAaHe: 13nonsea ce
3a HaMUpaHe Ha Hal-6aK3KuTe mecTa
3a MapKupaHe v 3apexaaHe (CbLuo u
3a enektpuyeckm wuam  PLUG-IN
XMbpuaHu asTomobun), KOUTO
oTroBapaT Ha HyXauTe Ha
notpebutens;

5.5. Bpemerto B peanHo Bpeme, TPadpUKbT
B peasHo Bpeme M Kamepute 3a
KOHTPOAN Ha CKOPOCTTa: U3M0/13BaT ce
3a nosyyaBaHe Ha WHPpopmauua B
peanHo Bpeme 3a MbTyBaHeTO
(BpemeTto, TpaduKBLT MAKU KamepuTe
3a KOHTPOJ1 Ha CKOPOCTTA) AUPEKTHO B
ABTOMOBUNA.

* Korato ca cbBmecTMMM ¢ paguoypepabarta

YCNYITUTE ,My Navigation” (MosTa HaBurauums) ce
npenocTaBaT OT TpeTta cTpaHa - OOCTABYMK Ha
ycnyru.

M3nonssalikn 1, BMe ce cbrnacaBate ga v
n3nonseate B CbOTBETCTBME C pasnopenbute Ha
JIMLEH3NOHHOTO cnopasymeHue c KpaeH
notpebuten, KOeTo e AOCTbMHO TYK:
https://www.tomtom.com/en_gb/legal/eula-

automotive/

5.6. CnepHute JYHKUMM Cca HAAUYHU
camo 3a enektpuyecku unm PLUG-IN
Xxnbpuann astomobunm (EV/PHEV).

5.6.1. TobpceHe Ha 3apagHu
CTaHUUM: Mokassa ce
MHGOpMaLMA 3a TouKaTa Ha
MHTepec  Ha  3apajHaTta
ctaHumsa (POI). YcayraTta we

6bvae [A0CTbMNHA upes
MOBWAHO  npunoxeHue W
paauo.

OcBeH TOBa, KaTo Apyra AeCTUHaLmA,
npeanoynTaHaTa POl moxe aa 6bae n3npateHa
AMPEKTHO Ha PaAnoTo, 3a fja Ce HAMepHU LienTa Ha
NbTyBaHETO B aBToMobUANa.

5.6.2. KaprorpadupaHe Ha
ANHaMUYHKUA obxBaT


https://www.tomtom.com/en_gb/legal/eula-automotive/
https://www.tomtom.com/en_gb/legal/eula-automotive/

[uHamunuHoTo KapTorpadumpare Ha obxsaTa (DRM)
e GYHKUWA, KOATO rpaduyHO NOKasga B
HaBUraLMOHHaTa CEeKLUMA HaNUYHUsA 06XBaT OKONO
MECTOMNONOXKEHNETO Ha aBTOMOobMAa.

5.6.3. Booking & Payments
(App2App) (PesepBauuu wu
nnawaHma)
Ycnyrata Booking & Payments (KoraTo e HasiMuHa)
no3Bo/ABa pe3epBUpaHe Ha 3apALHO MACTO,
naallaHe 3a npesapexaaHe, NpoBepKa Ha
McTopuATa Ha TpaH3aKLumuTe.

[l0CTaBUMKBT Ha eHeprua HOCK NPAKa OTFOBOPHOCT
33 pesepBaLmATa 3a NpesapexaaHe, NIALWAHETO 33
npesapeiaHe 1 UCTOpUATA Ha TpaH3aKLuuTe.

[JonbaHuTenHUTE yeayru morat ga 6baat
M3BBPLUEHM OT BbHLUIEH AOCTaBYMK.

OpUEHTUPOBBLYEH  XapaKkTep  Ha

uHdopmauyuata - MsnonssaHe Ha

ycnyrute ot KnueHrta
[aHHuTe, AoCTbNHYM Ype3 Yeayrute, ce cbbupat ot
M3paTena Ha ycnyrata v ce npeAocTaBAT CaMo KaTo
MHauKauma, kato OOCTABYMKDBT He moxe pga
rapaHTMpa TAXHATa M34epnaTenHOCT UAMU TOYHOCT
KbM MOMEHTa Ha wu3nonssaHe Ha Ycayrute. B
CNyyalt Ha HeCBLOTBETCTBUE MeXAY MHPOPMaLUATa,
npeaoctaBeHa OT YyCAyruTe, U Ta3suM Ha MACTO,
notpebutenute TpabBa Aa cneagat Tasu Ha MACTO,
no-cneynanHo BCUYKU  OaHHWU, noco4YeHun Ha
NbTHUTE 3HAUM (eAHOMOCOYHM y/AMUM, 3HAUM 3a
orpaHuyeHune Ha CKOpPOCTTa U Ap.).

Mpu wusnonssaHe Ha Ycnyrute [oTpebutenute
TpA6Ba Aa ce cbobpasnsaT c 06LWOTO CHCTOAHME HA
ABTOMO6WMNA 1 HETOBOTO 060PYABaHE, CbCTOAHNETO
Ha MbTA U METEOPONOTUYHUTE YcnoBUA. MpK BCUUKK
cnyyan notpebutenuTe ca ANbKHM Ja cnassat
Kopekca 3a ABMKEHME NO NbTULLATA U NpaBuaaTa 3a
nbTHa 6e3onacHoCT.

6. My Dealer (MosAT Tbproscku npeacrasuren)
Ycnyrata  ,My  Dealer” (MoAT  Tbproscku
npeacTaBuTen) BM NO3BOAABA A3 TbpcuTe B
MOBMNHOTO NPUNOKEHUE OTOPUIUPAHU CEPBU3U HA
FCA 1/vnn oTopusnpaHu TbproBCKW NpeacTaBuTenm
Ha FCA n pa u3bupate u 3anucsate B MO6UNHOTO
NPUIOKEHNE NAEHTUGULMPAHNUA OT Bac CepBMU3 Ha
FCA nnu Toproscku npeactasuten Ha FCA.
N3bupaiiku onpepenenus cepsus Ha FCA wan
TbpProBCKM npeactasuten Ha FCA, Bue ro
ynblHOMOLL@BaTe Aa NoAyYM AOCTbN 40 AaHHUTE OT
[OKNnaga 3a cbctoaHMero Ha ABTOMOBUNA w
CBbp3aHWUTE C HEro JaHHW, Taka 4e wusbpaHuAat
cepBu3 Ha FCA unu Tbproscku npeacrasuten Ha FCA
A3 MMa [oCTbn [0 Te3n [aHHM B CAyvail Ha
HeobxoaMMOCT.

7. My Alert Lite

Tasn YC/IYTA, KoraTo e Hann4Ha, N03BO/ABA Ha
notpebuTens Aa Nonyyn npeaynpexaeHue,
yBeAoMABaLLO 33 noTeHumanHa KPAXKBA Ha
ABTOMOBMW/IA, 3a KOATO € CUrHAaNU3UPaHO OT
MOBUNHOTO NPUNOXKEHUE, n ako noTpebutenat
€ BNIA3B/ B IMYHATA CU 30HA, KOraTo
npeaynpexaeHueTo e noayyeHo Ha YEBCANTA 8
3aBUCMMOCT OT YCTAaHOBABAHETO Ha KOHKPETHUTE
ycnosua Ha ABTOMOEBWNA, kaTto Hanpumep, HO
HensyepnaTesieH NPUMep, HepaspeLleHo TerneHe
Ha ABTOMOBMW/IA n/unu akTuemMpaHe Ha anapmata
3a Kpaxba.

TeputopuaneH obxsaT: nogpobHa nHpopmaums 3a
TepuTopuanHusa obxeat Ha cboTBeTHaTa YC/IYTA e
Ha/M4YHa B pasjena 3a CBbP3aHOCT Ha yebcaiTa.

8. Alfa Romeo NFT

Tasu YC/YTA ce npefnara camo 3a aBTomo6bunu
Alfa Romeo, kouTo ca o6opyaBaHu ¢
YCTPOWCTBOTO.

Tasu YC/IYTA (KoraTo e HanuyHa) No3BonsBa Ha
ABOHATA pa aKkTMBMpa Cb3gaBaHeto (wam
,M3CnYaHeTo”) Ha HenapuyeH TokeH (NFT) - uudpos
TOKEH, CbXpaHABaH B nNybauyHa nnatpopma c
TEXHONOIMA 3a pasnpejeneHa CYETOBOAHA KHUra,
HapedyeHa 610KyelH - uype3 pgoctbn po yeb
npunoxeHne Ha Tpeta ctpaHa (WEBAPP),
ynpaenssaHo ot JOCTABYMKA HA YCNYTA. NFT
CbAbPKa onpeaeneHa MHpopmauma 3a
ABTOMOEBW/IA kbm paTtaTa Ha cb3gaBaHe Ha NFT,
Korato YC/IYTATA no3BonABa TOBa, KaKTO e
onucaHo B MOBW/IHOTO MPUNOXEHUE 3a
OTAeNHWTE  cayvao  (Hanpumep  mogden  Ha
ABTOMOBWNA, wunaeHTUdUKaLUMOHEH HOMep Ha
ABTOMOBMANA, npo6er) (,NFT OAHHW“). Mons,
06bpHETE BHMMAHWE MO-CNeLUanHo Ha CNeaHOTO
06ACHEeHWe 1 OrpaHUYEHWA 3a ClefHWUTE AaHHU (aKo
ca npepoctaBeHM KaTto 4act ot ycayrata NFT
SERVICE):

Mpober : [aHHWTe 3a u3muHATMA npober ce
u3mepBaT M 3anuceaT oT YCTPOMCTBOTO Bb3
OCHOBAa Ha  anroputbm, Koito  o0606wasa
M3MUHATUA npober nNpu BCAKO CTapTUpaHe Ha
Asuratena Ha ABTOMOBW/IA u cnep ToBa npwm
n3knoysaHeto my. YC/NYTATA npepoctaBa Ha
ABOHATA otuer 3a NFT OJAHHWUTE, cbbpaHu oT
YCTPOWCTBOTO c nomowyTa Ha TO3W anropuTbm, 1
cnegoBatesiHo e camo  npubausutenHa  wu
OPUEHTUPOBBYHA.

NFT He moxe ga 6bae npomeHsH, cnes Kato 6bae
CbXpaHeH B 610KyeiHa. Cnes ynbAHOMOLL,ABAHETO
Ha ABOHATA upe3 MOBWUIHOTO MNPUNTOXEHUE
AaHHUTE 33 HOT M HAKOM AUMYHM [aHHM Ha
ABOHATA (KakTO e Mnoco4YeHO B Cbrnacueto 3a
noseputenHoct 8 MOBU/THOTO NPUTOKEHUE) we
6baat npegageHu Ha JOCTABYUKA HA YCNIYIU 3a
cb3faBaHe U cbxpaHeHue Ha NFT B 6s10KuyeiHa.
CbxpaHeHveTo B OnokyeitHa Wwe 6bae 3a
HeonpeaeneH nepuoa oT Bpeme, HO Tbi KaTo FCA
HAMa KOHTPOAN BBbPXY AAHHWUTE, BEAHBXK CbXPaHEHU
B 6n10KuyeiiHa, FCA He Moxe Aa rapaHTupa 4ocTbn
10 NFT B 6bgelye.

NFT OAHHWUTE ce CbCTOAT OT AaHHM, CbXPaHABAHU
Ha cbpBbpuTe Ha FCA, u ce 3anucBaT camo Kbm
JAaTtaTta Ha cb3gaBaHe Ha NFT. ABOHATDBT moxe aa
akTyanusmpa NFT HAKOAKO MbTW B CbOTBETCTBME C
nHbopmaumata 8 MOBWUIHOTO MNPUNOMKEHUE.
BcAka akTyanusauma BoAu A0 Cb3JaBaHETO Ha HOB
NFT, HapuyaH olue BanuampaHe Ha 610K4YelH.

Kato yact ot cb3gasaHeTo Ha NFT Ha ABOHATA we
6baaT NpefocTaBEHW YacTeH Kao4d M nybauyeH
KJII04, KOWTO LLie My NO3BO/IAT 4@ NOYYM A0CTHN A0
undposua noptdeiin, B KOWTo ce cbxpaHasa NFT
(noptdenn Ha NFT ) YacTHMAT Koy e
npegHasHayeH Ja no3BoAABa JOCTbN CamMo Ha
cobcteHnKa Ha NFT u cvotBeTHO ABOHATBHT He
TpAbBa fa ro cnogens ¢ Hukoro. ABOHATDBT Hocu
uanata OTroBOPHOCT M U3pUYHO ocBoboxaasa FCA
OT BCAKAKBa OTFOBOPHOCT BbB BPb3KA C
npeaocTaBAHETO Ha TakaBa WHbopmauua ot
ABOHATA.

YCNYTATA Alfa Romeo NFT ce npeaocTaBss oT TpeTa
cTpaHa - JOCTABYUK HA YCNIYTU.

Cnep KaTto 6baeTe npeHacoveHn kbm WEBAPP, we
6baeTe NOMONEHM A3 NMpUEMETe U Aa U3nonssaTe
nocoyeHata YCNYTA B CboTBETCTBUE [
pasnopenbute Ha JIMLEH3NOHHOTO CNopasyMeHue
C KpaeH noTpebuten, KoeTo e AOCTbMHO TyK 3a
MHdopmaums:

. MpaBuna 1 ycnosua 3a nosssaHe Ha
KNOBS:
https://firebasestorage.googleapis.co
m/v0/b/tonale-wallet-
dev.appspot.com/o/public%2FKNOBS
Terms%20%26%20Conditions.docx.p
df?alt=media&token=a96d4015-8d80-
47fb-a592-d09cefod1f81
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. Monwutuka 3a nosepuTenHoct Ha Knobs:
https://firebasestorage.googleapis.co
m/v0/b/tonale-wallet-
dev.appspot.com/o/public%2FKNOBS

%20Privacy%20Policy.docx.pdf?alt=
media&token=d59f7887-8906-4edd-
be00-16e07f5fb387

Cneppa pa ce otbenexu, ye Tbi Kato NFT u
6710KYENH TEXHONOTMATA Ca HOBM M Pa3BUBALLM Cce
TEXHO/IOTUU, He € Bb3MOXKHO Ja ce MnpeAocTaBAT
rapaHuuM 3a AOKa3aTencTBeHaTa CTOMHOCT wAu
Ba/MQHOCTTa Ha pgataTta M nevata Ha NFT B
6710KUeliH 1 Ye ToBa He e ycayra 3a HOTapuanHo
yAOCTOBEpABaHE Ha NpeAcTaBeHaTa MHPopmaums,
cobcrBeHocT unun gpyro. ABOHATDBT ce cbBeTBa Aa
pa3sneyaTta Konueto 3a usternaHe Ha NFT, Korato
Tasn QYHKUMA e Ha/JMyHa, HO ToBa € 3a NIMYHa
ynotpe6a Ha ABOHATA u He moxe pJa 6bae
cnogenaHo ¢ Tpeta cTpaHa. FCA He Hocm
OTTOBOPHOCT 3a HepaspelleHO M3MoN3BaHe WK
pasyuTaHe Ha TaKMBa AaHHM OT TpeTa CTpaHa.

Bb3MOXHO e CbWo Taka JAa  Bb3HWKHAT
obctoaTenctea  (Hanpumep — ocTapsBaHe  Ha
TexHonoruwte), npu Kouto FCA moxe ga He e B
cbCToAHMEe nosBeye pga npegoctasa YCNYIATA.
Mopagu ToBa FCA moxe Aa oTTernn uau npekpatn
YCNYTATA. ToBa MO3Ke [a ce Cay4u B pes3ynTaT Ha
yeunmata Ha FCA 33 yCbBbplIEHCTBaHe Ha
YCNYTATA c uen cnpaBAHe C BJ/OWABaHe Ha
NPOU3BOAUTENHOCTTA WU C Orned Ha NPOMEHU B
TexHonormnute, nHTEPECUTE Ha KNneHTute,
perynaTopHuTe U3UCKBaHWA UNN BUSHEC HYyXAUTe.
ABOHATDBT we 6bae yBefoMeH 3a BCAKa NogobHa
CTbMKa M BCUYKM HEW3NO/3BaHW, NpesaBapUTENHO
nnateHn cymu we 6bgaT BL3CTAHOBEHM Ha
ABOHATA (ako ABOHATBT e HampaBun TakoBa
npeABapuTeNnHO nnalaHe).

OcseH ToBa Moxe Aa ce Hanoxun JOCTABYUKDBT HA
YCNyrn Aa Kopurupa TeXHUYecKuTe
XapaKTEPUCTUKU U YCNYTW, KAKTO € MOCOYEeHO B
JIMLEH3MOHHOTO  CropasymeHuWe € KpawHuA
notpebuten.

Mpw cnassaHe Ha ropHoTo YC/IYTATA e gocTbnHa
3a ABOHATA 3a cpoka, onpegaeneH 3a YC/IYTUTE 3a
MOUTE aBTOMOGU/IN, OCBEH aKO He e NOCOYEHO
Apyro B HacToAwwmTe O6LWM yCNoBUA 1 B
JINLLEH3MOHHOTO CNopa3ymMeHUe C KpanuHusa
notpebuten.


https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public/KNOBS_Terms%20&%20Conditions.docx.pdf?alt=media&token=a96d4015-8d80-47fb-a592-d09cef9d1f81
https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public/KNOBS_Terms%20&%20Conditions.docx.pdf?alt=media&token=a96d4015-8d80-47fb-a592-d09cef9d1f81
https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public/KNOBS_Terms%20&%20Conditions.docx.pdf?alt=media&token=a96d4015-8d80-47fb-a592-d09cef9d1f81
https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public/KNOBS_Terms%20&%20Conditions.docx.pdf?alt=media&token=a96d4015-8d80-47fb-a592-d09cef9d1f81
https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public/KNOBS_Terms%20&%20Conditions.docx.pdf?alt=media&token=a96d4015-8d80-47fb-a592-d09cef9d1f81
https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public/KNOBS_Terms%20&%20Conditions.docx.pdf?alt=media&token=a96d4015-8d80-47fb-a592-d09cef9d1f81
https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public/KNOBS_%20Privacy%20Policy.docx.pdf?alt=media&token=d59f7887-8906-4edd-be00-16e07f5fb387
https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public/KNOBS_%20Privacy%20Policy.docx.pdf?alt=media&token=d59f7887-8906-4edd-be00-16e07f5fb387
https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public/KNOBS_%20Privacy%20Policy.docx.pdf?alt=media&token=d59f7887-8906-4edd-be00-16e07f5fb387
https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public/KNOBS_%20Privacy%20Policy.docx.pdf?alt=media&token=d59f7887-8906-4edd-be00-16e07f5fb387
https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public/KNOBS_%20Privacy%20Policy.docx.pdf?alt=media&token=d59f7887-8906-4edd-be00-16e07f5fb387
https://firebasestorage.googleapis.com/v0/b/tonale-wallet-dev.appspot.com/o/public/KNOBS_%20Privacy%20Policy.docx.pdf?alt=media&token=d59f7887-8906-4edd-be00-16e07f5fb387

MNpunoxkeHue lb - YCNYIUN 3a
Peugeot, Citroén, DS, Opel u
Vauxhall

Hakou oT onucanuTe Tyk Yenyru (otéenssanm ¢ +
) MOXe fa He ca HaZMYHW 80 Kpas Ha 2024 r. unun
cnep Tosa. ToBa 3aBMCK OT MapKaTa ¥ Mogena Ha
asTomo6una/Tuna Ha Asuratena "
TeputopuanHata HanumyHoct. KJ/IMEHTDBT ce
npuKaHea [Aa npoBepu [JelcTBUTENHATa UM
HanuuHocT Ha YEBCAMTA u roAHOCTTa Ha cBOA
ABTOMOGBMN.

1 NPOLUEC HA CABOABAHE

Moe [a Cce HanoXu cABosBaHe, 3a fda ce
aKTUBMPAT HAKOW yCAyru, Kato Hanpumep E-Remote
Control, Remote Control, Connected Alarm, e-
ROUTES waum My Trip Report (cnucbk 6e3
orpaHuyeHus). OcseH CTbMKUTE no-gony
KNUEHTBT  Ttpsbea Aa nposepu Aanu
ABTOMOBW/IA oTroBapa Ha W3UCKBaHMATA 3a
Ycnyrata M Jann HeroBoTo CMapT YCTPOMCTBO e
cbBmectmo ¢ ABTOMOBW/IA, kato nposepu B
pasgena 3a CBbP3aHOCT Ha YEGCAWNTA Ha MapkKara.

3a fa aKTMBMpa gageHa Ycnyra B cBoAa ABTomobun,
KnneHTbT TpabBa A3 M3MbBAHU YCMEWHO BCUYKK
CTBIKM OT MpoLieca Ha CABOABaHe, KaKTo e ONMUcaHo
no-gony.

AKO KAMEeHTLT He WM3NbAHM YCMEeWHO BCUYKK
HeobXxoAMMM CTBMKM OT npolueca Ha cABosABaHe,
crnomeHaT rno-rope, ToBa lWe My rnonpeyn Aa
aKTMBMpa WM u3nonssa Ycayrute B CBOA
AsTomobuA.

MbAHOTO 3aBbpLUBAHE HA NPOLLECA Ha CABOABAHE ce
pasbupa KaTo MNOTBBLPNKAEHME U Cbraacue Ha
KnveHTa pa yyactBa M fga ce Bb3noassa oOT
CABOABAHETO, KOETO 3aAb/IKUTENHO  U3WUCKBA
M3non3saHeTo M o06paboTKaTa Ha JIMYHU LAHHM,
KaKTO e onucaHo B  [leknapauuAta  3a
NOBEPUTENHOCT, U AeaKTUBMPAHETO Ha P, eXK1Ma 33
NnoBepuTeNIHOCT", Tbil KaTo Ycayrata He moxe Aa
6bAe npeaocTaBeHa No Apyr HaumH.

OOCTABYMKDBT He Hocu OTrOBOPHOCT,  aKo
NPOLECHT Ha CABOABAHE He e 3aBbpLUEH NPaBU/HO.

CagoABaHeToO e HeobxoAuMMo 3a Ycayrute, KOWUTO
M3UCKBAT WAaeHTUOUUMPaHe Ha KnueHta KaTo
Monssaten Ha ABTOMOBWA, Tbii KaTo Ycnyrute ca
3anaseHu 1 ce NpefocTaBaT camo Ha KanenTa.

Camo eauH K/IMEHT B pafleH MOMEHT moxe Aaa
CBbpPKe 1 U3Mnon3Ba cboTBeTHaTa Yeyra

1.1 OnpepeneHuns

,CasosaBaHe” u/wnu ,Mpouec Ha caBosBaHe":
cBbp3BaHeTo Ha ABTomo6una ¢ akayHTa MyBrand
Ha KnveHTa (aKayHTbT B CbOTBETHOTO MOGUIHO
NPUNONKEHWE) B PE3YANTAT Ha YCNELIHO 3aBbpLIEHNA
oT KnueHTa npouec Ha cABOABaHe, OMWCaH B
HacToawmTe OBLLUW YCNIOBUA. KnneHTbT MoKe aa
MMa camMo efiMH akayHT MyBrand, cBbp3aH ¢ eiuH u
cbly, ABTOMO6UA.

»Trusted phone number” ([JoBepeH TenepoHeH
HOMep): TenepoHeH HOMep, NpefoCTaBeH OT
KnueHta B Herosus/HeiHua akayHT B MyBrand,
KOWTO ce M3non3Ba 3a MO/MyYyaBaHE Ha BCUYKK
HeobXx04MMM KOZ0BE 3a CUIYPHOCT, Heobxoanmm 3a
BCAKO aKTMBMpPaHe U/Wnu caBosBaHe.

,Trusted  SmartDevice“ ([loBepeHo  cmapt
YCTPOICTBO): CMapT YCTPOMCTBO (CcMapThOH, cmapT
YaCOBHWMK W T.H.), peructpumpaHo oT KaueHTta B
HeroBuA akayHT B MyBrand, kaTto ce u3nonssa
HerosuAT fOBepeH TenepoHeH Homep.

1.2 Mpouec

1.2.1 [pedsapumenHu U3UCK8aHUA

YTOuHABa Ce, YeNpoLEechbT Ha CABOABAHE MOXe Aa
3aMoyHe camo cneg Kato KAneHTsT:
- e W3TErMMN MOBWUAHOTO NPUNOXKEHUEe
Ha CBOETO CMapT YCTPOICTBO;
- cb3gan e akayHT B MyBrand.

1.2.2 [pouec Ha cdsossaHe & mpu
cmubnku

Cnep kaTo KNMEHTLT ce yBepu, Ye € U3MBAHWUA
BCWYKM NpesBapuUTe/IHN YCNOBUA, NOCOYEHM B YeH
1.2.1 no-rope, TOi MOXe Aa B/e3e B CBOA aKayHT B
MyBrand Ype3 MO6UAHOTO NPUNOKEHNME.
CmapT ycTpoicTBoTo Ha KnveHta Tpsabea aa 6bae
CBbP3aHO C MHTepHEeT u npodunst MyBrand Ha
Knuenta tpabsa ga 6bae oTBOpeH Mo Bpeme Ha
npoueca Ha CABOABAHE, BK/IOUYUTENHO MO BpeMe Ha
onucaHuTe No-Ao/y NpeaBapuTeNHU eTanu, KouTo
Ce CbCTOAT B TOBa KNMEHTBT Aa pernctpupa csos
poBepeH TenepoHeH HOMEP U AOBEPEHO CMapT
ycTpolicTBo B cBosi npodun MyBrand.
B cnyyaii Ha npekbcBaHe Ha Bpb3KaTa ¢ MOBUAHOTO
npunoxenve u/unu npoduna 8 MyBrand u/unu
CcnMpaHe Ha Mpoueca Ha cABOABaHe OT CTpaHa Ha
KnneHTa no Bpeme Ha M3MbAHEHWETO My, ce
npenopbysa KAMeHTLT Aa cnpe Ha nocnegHata
YCNELHO 3aBbpLUEHA CTbIKA, KAKTO:

- 3anucear ce camo ycnewHo
3aBbpLUEHUTE CTHMKK;

- npouecst Ha caposaBaHe ce
pecTapTMpa OTHOBO OT mnoc/iefHata
yCMewHo 3aBbplleHa CTbMKa, Korato
KNMEeHTBLT ce pernctpupa B CBOA akayHT
8 MyBrand, 3a pAa 3asbpwu cBoOA
Mpouec Ha casoABaHe.

Cmvnka 1: CepmuguyupaHe Ha HadeuoeH
menegoHeH Homep

Mo6WnHOTO NpunoKeHWe npukaHBa KnueHta aa
BbBeJle B CBOA aKayHT B MyBrand Homepa Ha
MOBUNHMA cn TenedoH, Ha KOMTO e noayyu ypes
SMS Koz 3a npoBepKa. KnneHTsT Tpabea Aa BbBeae
MbAHUA KO 3a NPOBEPKa B CBOA akayHT B MyBrand,
3a fja yAocToBepu MobUNHUA TenedoHeH Homep,
perucTpupaH B Herosus akayHT 8 MyBrand, Taka ye
Tol fja CTaHe Heros AoBepeH TenepoHeH Homep.

Cmvnka 2: PezucmpupaHe Ha HadexOHo cmapm
ycmpolicmeo.

KnueHTbT nonyyasa Ha cBoA JoBepeH TenepoHeH
Homep SMS c Kog, 3a akTuBUpaHe. KaneHTsbT Tpabea
[a BbBeAe MbJHMA KO 33 aKTMBMPaHe B CBOA
aKayHT B MyBrand Ha cmapT ycTpoOMCTBOTO, KOETO
WUCKa [a peructpupa Kato CBOe [OBEPEHO cMapT
YCTPOWACTBO. B cbLLOTO Bpeme Toli Tpabsa Aa nsbepe
v BbBee MNH Kopa, 3a Aa NoTBbPAM pernucTpaumarta
Ha [I0BEPEHOTO CMapT YCTPOWCTBO B CBOA aKayHT
MyBrand.

Cmvrka 3a (Bawu 3a 6cuyku asmomobunu ¢
usknoveHue Ha Peugeot Boxer, Citroén Jumper u
Opel Movano) : CdsoseaHe upe3 Kaw4a Ha
asmomobuna

Mpean Aa 3aBbplIM Tasu CTbMKa OT npoueca Ha
cagoasaHe, KaneHTbT TpAbBa Aa ce yeepy, ye:

- [OBEPEHOTO CMapT  YCTPOMCTBO e
CBbP3aHO 4pe3 MObWIHA WHTepHeT
Bpb3Ka (MUHUMYM 3 G) naun Wi-Fi;

- bluetooth ce akTMBMpa Ha goBepeHOTO
CMapT YCTPOICTBO, 33 Ja ro CBbpXKeTe
C aBTOMO6MNa Ypes3 CEH30PHUA eKpaH
KaTo ce  3anosHaeTe, ako e
HeobX04MMO, C PBKOBOACTBOTO 3a
notpebutens, Koeto e [OCTbIHO
oHnaiiH Ha YEBCAMTA Ha MapkaTa;

- peXumbT ,MoBeputenHoct” ce
[AeaKTVBMpPa OT CEH30PHWUA eKpaH Ha
aBTOMO6W/a, KaTo NpU HeobxoAUMOCT
ce NpaBu CNpaBKa B PbKOBOACTBOTO 33
notpebutens, AOCTbMHO OHAAWH Ha
YEBCAWMTA Ha mapkaTa;

- MpuTexkasa k/toy 3a ABTOMO6UA

Tasu cTbrnka No3BonAsa Ha KnneHTa ga Aokaxe, ye
ToOi/TA e nonssaTenat Ha AsTomobuna, Kato
rokae, ye nputexasa ABTOMObWNa U NOHe eanH
oT dpu3nYecKuTe KNtoHoBe Ha ABTomobuna.
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33 Aa 3aBbPLIM YCNELWHO TasW CTbMKa, KAMeHTbT

TpAbBa Aa:
- Joctbn o AsTomobuna U cBbp3BaHe

Ha HafeXAHOTO CMapT YCTPOMCTBO C

ABTOomo6Una upes Bluetooth

- BkAtoyeTe Ha KOHTaKT asTomobuna
(BKNtOYEHO Ha TaBNIOTO C UHCTPYMEHTH)
WK CTapTupaiTe aguratens

- CebpkeTe aBTOMO6MNa C  aKayHTa
MyBrand Ha KnueHTa, KaTo HaTuUcHeTe
6yTtoHa BXO/], nokasaH Ha ekpaHa Ha
HeroBoTO/HEMHOTO [OBEPEeHO CMapT
YCTPOMCTBO.

Cmwnka 3b (saxcu camo 3a Peugeot Boxer, Citroén
Jumper, Opel Movano) : Cabp3eaHe upe3
usnosnzeaHe Ha obujus npobez Ha asmomobuna
MNpeay Aa 3aBbPLUM Ta3mM CTbMKA OT NpoLeca Ha
cagonBaHe, KnneHTbT TpAabBa Aa ce yBepw, Ye:

- [l0BEPEHOTO CMapT YCTPOICTBO €
CBbP3aHO Ype3 MOBUNHA UHTePHET
Bpb3Ka (MUHUMYM 3 G) unu Wi-Fi;

- pexumbT , MoseputenHocT” ce
[eaKTUBMpPa OT CEH30PHUA EKPaH Ha
aBTOomMO6WNa, KaTo NpU HeobxoAUMOCT
Ce MpaBK CNPaBKa B PbKOBOACTBOTO 3a
noTpebuTtens, LOCTbNHO OHNAMH Ha
YEBCAWTA Ha mapkara;

- TON/TA NpUTEXKaBa K/t 3a
AsTomobuna

Tasu cTbnka No3BonABa Ha KaneHTa Aa foKkaxe, ye
TOi1/TA e non3BaTenaT Ha ABTOMo6UNa, KaTo
rnoKaxe, Ye npuTexkasa ABTomobuna v noHe eauH
OT dpU3MYecKuTe Katoyose Ha AsTomobuna.
KNMeHTBT e HaAcHo, Ye TO3M NpoLiec ce 0CHOBaBa
Ha AaHHW, U3npateHn otT ABTomobuna Ao obnaka
Ha Stellantis. TakuBa faHHW BKNtOYBAT (M He ce
orpaHuyaBar 4o):

- BpemesuTe mapKepu Ha cbbuTuATa
,CTapTupaHe Ha aBTomobuna“ n
,CNupaHe Ha asTomo6una“

- 06wuAT npober Ha aBTomobuNa

3a fAa 3aBbPLUM YCMELHO Tasu CTbINKA, KNneHTsbT
TpsabBa pa:

- [ocTbn fo aBTomobuna

- CrapTupaiTe gguratens, Korato
MOBUNHOTO NPUNOKEHWE BU NOAKAHU
/a ro HanpasuTte

- BbBegeTe B MOBWUIHOTO NPUIOXKEHWE
06wwsa npober Ha ABTOMO6MNA, KaKTO
€ nokasaH Ha bopgHoTo Tabno

- Cnpete gBuraTtens, Korato Mo6uaIHOTO
NpUNOXKEHUe BU MOAKaHWM JAa o
HanpasuTe

- MoTBbpaeTe Kpas Ha npoueca Ha
cABOfBaHe uYpe3  BaauAMpaHe B
MOBUNHOTO NPUNOXKEHMe Ha CBOETO
[0BEPEHO CMapT YCTPOWCTBO.

B cnyyaii Ha TeXHUYECKU MHLUMAEHT /unu 3ary6a Ha
MHTEepHET Bpb3Ka u/wau Bluetooth no Bpeme Ha
npoueca Ha cagossaHe, MobUAHOTO NpunoxeHue
we uHpopmupa KnueHta 3a npobnema. B TO3M
clyyalt MoXe fa ce HanoXu KAMeHTsT Aa nosTopU
4acT OT WM Le/INA NPoLec Ha cABOABaHE.

Ako npobnembT NpoabaAKaBa U He Ce AbAXKM Ha
Mb/IHA WAKM YacTUYHa 3ary6a Ha Bpb3Ka (MHTepHeT
n/vnu Bluetooth), kKAneHTLT TPABBa Aa ce CBbpIKe C
LieHTbpa 3a KOHTAKT C KUEHTH.

2 CBbP3AHU YC/IYTU 3A HABUTALIUA U
NPEAYNPEXAEHUE

2.1 OnwucaHwue Ha ycnyrute

2.1.1 DyHKYUU Ha cevp3aHama
Hasuzayus

CBbp3aHaTa  HaBWrauua  BKAKOYBA  CAeAHUTE
dYHKUMK, NpW ycnoBue Ye Tasu MHPopmaumsa ce
cbbupa ot TOMTOM SALES BV, xonaHAcKo
[APYXKecTBO, YNETO OCHOBHO MACTO Ha AeMHOCT e Ha
agpec 154 De Ruyterkade, 1011AC, AmcTtepaam,
Hugepnavaus (,U3paten Ha ycayrata“), wam ot
BCAKA TpeTa CTpaHa, NoCoYeHa UAu JoroBopeHa oT
U3patens Ha ycayrata.




® Online traffic: Tasn ycnyra gaBa Bb3MOXKHOCT
3a MOKasBaHe Ha YC/NOBMATA Ha ABUNKEHUE B
noyTU peanHo Bpeme, MpU yCl0BUE Ye Tasn
nHbopmauma ce cvbupa OT wu3gaTens Ha
ycnyrata. CobCToAHMETO Ha Tpaduka no
nnaHuMpaHvAa maplpyt ce obobuasa camo
KOraTo HaBMraLMOHHaTa CUCTEMA Ce M3Non3Ba
B PEXMM Ha npernes, npu wodupate.

Local Weather: Ta3u ycnyra nossonssa ga ce
nokasBaT MpOrHO3WTe 33 BPemeTo Mo
MapLpyTa Ha BOAAYa U B MeCTOHa3HaYeHMeTo,
KaKTO M Ha KapTaTa Ha HaBMUrauuoHHaTa
cucTema Ha aBTomobuna

Parking information: Tasu ycnyra nossonssa
NoKa3BaHeTO Ha MapKMHIU MO MaplpyTa Ha
BOJAya U B MECTOHA3HAYEHWUETO, KAKTO M Ha
KapTaTa Ha HaBMrauMOHHaTa cucTemMa Ha
AsTomobuna, npu  ycnosue Ye  Tasu
MHpopmauma e cbbpaHa OT wM3gaTens Ha
ycnyrata.

® Fuel  Prices: Ta3n ycayra no3BonsBa
NnoKasBaHeTo Ha 6eH3MHOCTaHuuWUTE  No
MapLpyTa Ha BOAAYa U B MeCTOHa3HauYeHMWeTo,
KaKTO W Ha KapTaTta Ha HaBuUrauMoHHaTa
cucTema Ha aBTomobuna.

Charging Points: Tasu ycnyra no3sonsBa
6/M3KUTE  CbBMECTUMM  TepMUHaNAM  3a
3apexgaHe M BPOAT Ha Ha/NUYHWUTE LWencenu
[a ce NOKasBaT B peasHO Bpeme no mapLpyTa
Ha BOJay4a M B MeCTOHa3HaYeHNeTo, KaKTo U Ha
KapTaTa Ha HaBMrauMOHHaTa cucTeMa Ha
aBTomobuna

OHanliH mbpceHe Ha POI (To4ku Ha uHmepec):
Tasu ycnyra Nno3sonABa HaMMPaHeTo Ha agpec
cpe, pas/IdyHN KaTeropmm TOYKU HA MHTepec
no mapLpyTa Ha Bojava " B
MeCTOHAa3Ha4YeHUETO, KAaKTO U Ha KapTaTa Ha
HaBWrayMoHHaTa cucTema Ha aBTomobuna.

AKTyanusauuute Ha Kaptute U codTyepa 3a
HaBurauMoHHaTa cuctema Mmorat gda  6bgat
npeAoCTaBAHW NepPUOUYHO OT NPOU3BOAUTENA HA
ABTOMOBW/IA unu ot Uspatena Ha ycayrata wu
moraT Aa 6bdaT akTyanusupaHu 6esnnatHo oT
Knuenta, Kato ce cneasa npoueaypata B
yebcaittoseTe Ha MAPKATA

B 3asucumoct ot mopenute Ha ABTOMOBWUA
MOXe [a Ca Ha/JIM4HWU [AOMbAHUTENHU OYHKLUMK,
M3bpoeHn no-Aosy, KaTo ce npenopbysa ja ce
3ano3HaeTe C PbKOBOACTBOTO 3a NoTpebutens:

® Online search: Tasu ycayra no3BossBa
TbPCEHETO Ha aApec UAM TOYKa Ha MHTepec
(POI) Bb3 OCHOBa Ha OH/alH KapTa, BMecTo Aa
ce  u3MoN3Ba  KapTaTa, BrpajeHa B
HaBUrauMoHHaTa cucTema Ha asTomobuna.
AKO KAMEHTBT He e CBbp3aH C WHTEpHeT,
TbPCEHETO LlWe Ce BbPHE KbM TbpCEHe,
6asnpaHo Ha BrpajeHaTta KapTa, KOETo MOXKe
[ OTHeMe rnoseye BpeMe, OTKO/IKOTO OHNaNH
TbpceHeTo

Online routing: Tasu ycnyra gasa Bb3MOMXHOCT
3a HaMMpaHe Ha MapLIPYTK Ypes U34ncieHne
13BbH 6opAaa, Korato e HaAWuyHa MHTepHeT
BPbB3Ka, 3a fJa Ce M3YUCNAT no-6bp3m
pesyntat OT TbpCEHETO W MNO-NOAXOAALLM
MapLIPYTK Ypes cnpaska C OHNAMH KapTa. AKo
KNMEHTbT He e CBbp3aH C WHTepHeT,
M3YUCNEHMETO HA MAPLUPYTA LUE CE BbPHE KbM
nsuncneHneTo Ha b6asaTa Ha BrpageHaTa KapTa,
KOETO MOXe fAa OTHeMe Moseye Bpeme OT
OHNaWH MapLIpyTU3aumaTa.

AKTyanusauma Hakapmama over the air: B
3aBMCMMOCT OT mogennte Ha ABTOMOBW/IA,

BrPafeHUTE aKTyaau3auum Ha KapTuTe morat
Aa ce W3BbLPWBAT pefoBHO 6e3 HUKaKBO
AeiicTBre OT cTpaHa Ha KnneHTa Bb3 OCHOBA Ha
BrpafieHata B aBTomobuna KnetbyHa u/unu
Wi-Fi cBbp3aHOCT w npu ycnosue ue
nHdopmaumaTa ce cbbupa oT Usgatensa Ha
ycnyrata. Cebp3BaHeTo ¢ wifi obaye nsnckea
[AeiicTBuA OT cTpaHa Ha KnuneHTa, BKAOUYUTENHO
CBbp3BaHe upe3 3alMTeHO YCTPOMICTBO 3a
poctbn ao wifi. Ako KaMeHTwT ce Hyaae oT
cBbp3BaHe 4pe3 u3nonssaHe Ha Wi-Fi npes
cmapTdoHa cu, ToBa MOXKe Aa Aosede A0
[OMbAHUTENIHU TaKeu 33 MobuneH TenedoH oT
Herosus AOCTaBYMK HAa MOBUAHM yCAyTU.

Mo Bpeme Ha AOTOBOPHMA Nepuog morat Aa 6bvaat
npeanaraHn AOMbAHUTENHU YCAYrM 3a CBbp3aHa
HaBWraumsa, KOMTO MoraT Aa U3non3saT BrpajeHaTa
B aBToMobuna KnetbyHa u/mam Wi-Fi cebp3aHocT.
Cebp3BaHeTo ¢ wifi obaye usucKkBa AeicTua or
cTpaHa Ha KnueHTa, BKNOUYMTENHO CBbp3BaHe Ypes
3alUMTEHO YCTPOMCTBO 3a gocTbn Ao wifi.  Ako
KnneHTsbT ce Hyxpgae oOT CcBbp3BaHe upes
usnonssaHe Ha Wi-Fi npe3 cmaptdoHa cu, ToBa
MOXe Ja fAoseAe [0 [AOMbJAHUTENHU TaKcu 3a
mobuneH TenepoH OT HErOBUA [OCTaBUMK HA
MOBUAHM yCyTH.

2.1.2 Alert Service
Tasu ycnyra nossonifABa fja ce NokassaT onacHuTe
30HW WUAW PUCKOBUTE Yy4acTbUW MO MaplupyTa Ha
BOAaya. 3BYKOB W BU3yaseH CWUTHan ce M3/asa,
KoraTo BOJaubT Hab/MXaBa onacHa 30Ha, B KOATO
TpAa6Ba [MAa npoABM OCOBEHO BHMMaHWe W
npeAnasanBocT.

Tasn ycnyra cblWo Taka [aBa Bb3MOXKHOCT Ha
BOJauMTe Ha asTomobunM Ja  cu  OKasear
B3aMMOMOMOLL, KaTo Cbob6LIaBAT 33 ONACHOCTU Ha
nbTA. Thit KaTo Te3W AaHHM NPOU3XOXKAAT OT APYTU
notpebutenun Ha Ycayrata, BU HanomMHAMe, Ye Te ca
npeaocTaBeHn Ccamo  KaTo  MHAMKauMAa U ue
JAOCTABYMKDBT He rapaHTupa TAXHaTa
n34yepnaTesIHOCT NN TOYHOCT.

Bb3moxkHO e Ycnyrata Alert Service ga He e
AOCTbIMHA BbB BCUYKU TEPUTOPUM U IOPUCAUKLMK, @
HAKOM OpraHuW Mo MNpaBHU MPUYMHU MoraT Aa
OrpaHWyaT uan 3abpaHAT M3N0N3BAHETO HA BCUYKM
WK YacT oT Yeayrute B onpeaeneHy Teputopun u
nopucankunn. MOJ‘Iﬂ, BUXKTE CNUCDHKA Ha CTPaHUTE U
OPUCAMKLMUTE, B KOUTO ce npeanara YeayraTa Alert
Service, B uneH 2.3 uau nonwutaitte LleHTbpa 3a
obcnyKBaHe Ha KAWEHTU 3a noseuye WHPOpPMaLMA.
3a pa ce wusberHe CbMHeHMWe, ycayrata 3a
npeaynpexaeHne Moxe [Ja He e A0CTbMHa 3a
3aKynyBaHe B OnNpeseneHn TEpUTOPUH.

N

1.3 Cebp3aHa 2nacoea KOMaHOA
Mpeanara ce B 3aBMCMMOCT OT mogenute
HaaBTOMObBWANA U CTpaHWUTE.

Cebp3aHaTa rnacosa KOMaHAa BK/OYBA CaefHUTE
dyHKUMKM, Npu ycnoBue Ye Tasu MHbOpmauua ce
cbbupa ot ,Mspatena Ha ycayrata 3a rnacosa
KomaHpaa“ - SOUNDHOUND INC., amepwuKaHCKo
APY}KecTBo, C agpec Ha ynpaBneHue 5400 Betsy
Ross Drive, Santa Clara, CA 95054 CALl, wam ot
Cerence GmbH, Julicher Str. 376, 52070 AaxeH,
Germany , uauM OT TpeTa CTPaHa, NocoyeHa MU
HaeTa OT u3gaTens Ha ycayrata Voice Command.
CnepHute GyHKLMM CHLLO NOANEKAT HA HANNYHOCT
B CbOTBETHUTE TEPMTOPUM, KAKTO € NOCOYEHOB YN1EH
2.3

Cebp3aHarta rnacosa KomaHaa no3sonssa no-
6bp3u pesynTaTi U B3aMMOAENCTBUE, Tbil KaTo
MHTepnpeTMpa No-Wupok Habop oT esnun u
aymu, ecTecTBeHO npousHeceHu oT
notpebutens

Anroputmn  3a  3agbnboueHo pasbupaHe,
KOUTO  pa3no3HaBaT aHOHUMHM  [1acoBU
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mMofenu 3a no-necHo  pasbupaHe  Ha
CbOTBETHUTE KOMaHAM MO NO-6bP3 HauuH,
KOETO  enumuHUpa HeobxoAumocTTa  OT
nosTapsAHe Ha MHGOPMaLWA U NO3BONABA NO-
NeCHO ecTeCcTBEHO r1acCoBO B3aUMOAENCTBUE

® Ta3u Ycnyra nossosifaBa Ha notpebutens ga
M3N0/13Ba [1aCOBU KOMaHAM 33 yNpaBneHue Ha
HAKO/IKO GYHKLMM, KaTO Hanpumep GyHKLUUTe
Ha oTonneHueTo/KNMMaTU3auMATa, Meauute
(Hanpumep  uM3non3BaHe Ha paguo v
CTPUMAMUHT Ha ayanodainose, M3non3saHe Ha
mobuneH TenedoH cbc cBoboAHM pbue (nNpu
cnasBaHe Ha BCMYKM CHOTBETHU 3aKOHM,
npasuaHUMUM M pasnopesbu), Kakto w
n3bpoeHuTte no-gony ycnyrm Connected Voice
Navigation (Cebp3aHa rsnacoBa HaBurauwus).
Mons, BUXKTe PbKOBOACTBOTO Ha COBCTBEHMKA
MW HapbYHWKa 33 MbAHA MHGOPMaLMA.

Connected Voice Navigation (Csbp3aHaTa
rnacosa Haswurauus) nossonnsa Ha
notpebuTtena Aa “3non3sa rnacoBu KOMaHaM,
3a ga:
- Pab0oT1 OHNaMH TbPCEHETO, NOCOYEHO
B pasgen 2.1.1 no-rope
- Mokasea PasINYHU MECTOMONOXKEHUA
1 ONUMK 33 3aABEHUTE TOUKM Ha
MHTEpec
- U3cnywsa MHpopmaLuma 3a BpemeTo
cnef, KOHKPETHM 3anABKN

3a nogpo6Ha MHPopmaLma, MONA, BUKTE
PbKOBOACTBOTO Ha cOBCTBEHMKA MM HapbyuHMKa

3a  HAKOM  YHKUMOHANHOCTW, Hanpumep 3a
n3nonssaHe Ha mobuneH TenedpoH, KAneHTbT
TpabBa Ja caBouM  cBoA  cmapTdoH €
YCTPOWCTBOTO, KaKTo e obscHeHO B
PbKOBOACTBOTO 3a CO6GCTBEHMKA MAM HapbuHWKa
(upes Bluetooth wnu upes orneganHa Bpb3Ka,
Hanpumep 4ype3 Apple CarPlay™ wan Android
Auto™)

E3zuyu:

CBbp3aHaTa rnacoBa KOMaHA@ € HanuyHa Ha
M36paHVI e3nun, HO He BUHArm € HaJnyHa Ha
poAaHMA WA K3bpaHMA OT K/AMEeHTa e3uK, B
3aBMCMMOCT OT CbOTBETHaTa Abpxasa. YneH 2.3
BK/IIOYBA CMUCBK C ABPXKABU U HaIUYHU e3Uun,
KOMTO MOXe fAa 6bhe aKkTyanusmpaH nepuoanyHoO
oT [locTaBumKa Ha ycnyru.

Cebp3aHO CriopazymeHue 3a 21acos8u KOMAaHOU 30
108MOpPHO U3M0s368aHe oM uzdamesns HA ycayzama
30 2nacosu KOMaHOU 30 He2o08ume 8bmpewHu
Hyx®ou:

AKO BOZQYDBT Aajie CbIIaCUeTO CU Ha LEHTPanHMA
aucnneit Ha ABTOMOBMW/IA, uspatenar Ha ycayrata
3a [1aCOBU KOMaHAM, B KayecTBOTO CU Ha
He3aBMCMM  aAMMHUCTPATOP,  lie  M3M0/3Ba
NOBTOPHO QHOHUMMU3UPAHWUTE [NACOBMU 3anucu U
CbOTBETHUTE WM WHTEpPrNpeTUpaHu 3asBKM 3a
rnobanHoTo nogobpssaHe Ha ycayraTa.

3a noseye NoApPO6HOCTU OTHOCHO MHPOPMaLMATA
3a NOBEPUTENHOCT Ha U3aaTens Ha ycayrata Voice
Command Service, mons,

BuxTe https://www.soundhound.com/partner_pri
vacy/stl 3a SoundHound naun
https://www.cerence.com/privacy-policy 3a
Cerence

2.2 OpueHTUpOBbBYEH XapakTep Ha
uHdpopmaumata - WUsnonssaHe Ha
ycnyrute ot Knuenta

[aHHuTe, AOCTbMNHM Ypes3 Ycayrute, ce cbbupart ot
W3patena Ha YcayraTa v ce NpefocTaBAT cCaMo KaTo
MHAuKauma, Kato [AOCTABYMKDBT He moxe pga
rapaHTMpa TAXHaTa WM34epnaTeNHOCT WAU TOYHOCT
KbM MOMeHTa Ha u3nonssaHe Ha Ycayrute. B
C/lyyalt Ha HECHOTBETCTBME MeXAY UHPOpMaLUATa,


https://www.soundhound.com/partner_privacy/stl
https://www.soundhound.com/partner_privacy/stl
https://www.cerence.com/privacy-policy

npefocTaBeHa OT yCAyruTe, M TasW Ha MACTO,
notpebutenute TpA6Ba Aa CneaBaT Tasn Ha MACTO,
No-CNeuManHo BCUMYKM  A3HHM, NOCOYEHU Ha
NbTHATE 3HAUM (€4HOMOCOYHM YAUUM, 3HALUM 33
OrpaHWUYeHne Ha CKOpOoCTTa 1 Ap.).

Mpu wusnonssaHe Ha Ycnyrute [oTpebutenute
TpA6Ba Aa ce cbobpasnsaT c 06LOTO CHCTOAHME HA
AsTOoMOb6MNa 1 HEroBOTO 060pPYABaHE, CbCTOAHUETO
Ha MbTA M METEOPONOTNYHUTE YCN0BUA. MpK BCUYKK
cnydan noTpebutenute ca ANbKHM fa cnassar
Kopekca 3a ABMKEHME No NbTULLATa U NpaBuaaTa 3a
nbTHa 6e3onacHocT.

Ako K/MMEHTBT He nogHosu [loroBopa wau ako
aboHameHTbT 6bae NpekpaTeH, HAKOM  OT
CbOTBETHUTE [JaHHW 3a Ycnyrute, U3NoN3BalLm
KapTaTa, npefocTaBeHa upes3 Ycayrute, HAMAa Aa
6bAaT aKTyanusupaHu uaM  moxe pa  6bpat
npemaxHaTv Uan U3TpUTK.

2.3 TeputopmanHoct

Moapo6HOCTM OTHOCHO HAaZIMYHOCTTA B 3aBUCUMOCT
oT mogena Ha ABTOMOBW/IA n TeputopuanHua
obxBaT Ha ropeonucaHuWTe YCAyru MoxeTe pJa
Hamepute B MPUNOXEHUETO wnan B pasgena 3a
cBbp3aHOCT Ha YEBCAMTA HA MAPKATA. Mpunara
npu NbTyBaHe B CTpaHaTa Ha NpebuBaBaHe U U3BbH
HeA.

Toii  KaTO cbabpMaHMeTo Ha Ycayrute e
cneunMdnyHo 3a  HaUMOHanHWTe ocobeHocTw,
aboHameHTBT 3a Ycnyrute Tpabsa Aa ce Hanpasu B
CTpaHaTa Ha npebusasaHe Ha K/IMEHTA.

B  cboTBeTCTBME C  AEICTBAWOTO  MECTHO
3aKOHOAATENCTBO UHOPMALMATA, NPeSOCTaBAHA B
pamkuTe Ha Ycayrute, e cnefHara:

- BbB ®paHUWA: aKTyanHW OrpaHUYeHus Ha
CKOpOCTTa, OMAacHW MbTHW Yy4acTbuu (mo-
CnewLmanHo y4acTbLy C BUCOKA UHTEH3UBHOCT
Ha  [ABUKEHWETO, ,YepHM TOuKM” Ha
npouswecTtena, HAKON OT KOUTO MOXe Ada Ca
06eKT Ha NPOBEPKM Ha CKOPOCTTa, HO He ca
[OKNAABAaHM KaTo TakuBa), cneunduyHmn
OnacHW TOYKM (No-cneupanHo NpenaTcTuA
33 [JBWKEHMETO, OnacHM KPbCTOBMULUA,
BPEMEHHW  OMACHOCTM),  3afPbCTBAHWA,
NpOM3LLECTBMUA, MHLUAEHTH, MbTHW paboTw).

- B LlUseiuapua u lepmaHusa: paeinctsalim
OrpaHW4YeHWs Ha CKOPOCTTa, MPEenATcTBUA,
334pbCTBAHUA, NPOU3LIECTBUA, UHLMAEHTH,
NMbTHU paboTu.

- B Apyru AbpKaBu: CTaLMOHAPHU U MOBUIHM
Kamepm 3a CcKopocT, AeicTealum
OrpaHWYeHWA Ha CKOPOCTTa, MPEnATCTBUSA,
33/pbCTBAHWA, NPOU3LIECTBUA, UHLUAEHTH,
MbTHU paboTu.

3 E-REMOTE CONTROL

3.1 [onyctumoct Ha aBTomobuna
BCMYKM HOBM M3LANO eNeKTPUYeckn u xmbpugHu
aBTomobunM, nycHatM Ha nasapa ot 2019 r.
HaTaTbK, OTTOBApPAT HA YC/NI0BMATA 3a NO/3BaHe Ha
Ycnyrata. Bbnpeku ToBa AONYCTUMOCTTa Ha A3jeH
asTomobun 3a VYcayrata Moxe pAa Bapupa B
pasfMyHUTE AbpXKaBW B pesynTaT Ha rpaduka 3a
nocTeneHHo BbBEXJaHe Ha Ycayrata U gatata Ha
3anBKaTa Ha KnueHTa.
MHpopmauuaTa 3a 4ONYCTUMOCTTa Ha aBTomobuna
e AOCTbMHA ypes BbBeX/AaHe Ha
naeHTMdUKaLMOHHMUA Homep Ha asTomobuaa (VIN):

- B8 MOBU/THOTO NPUNOKEHUE;

- oHnaliH Ha YEBCAMTA Ha MmapkaTa, B

pasAena 3a CBbP3aHOCT

CNMCBKBT Ha JONYCTUMUTE NPEBO3HM CpeacTBa ce
aKTyanusuMpa pejoBHO, Tbi KaTo ycayrata ce
BbBEX/JA MNOCTENEHHO. YTOYHABA Ce, Ye BCAKA
aKTyanusauuma ce u3sbplea 6e3 npensapuTesHoO
yBefjomneHue. B To3n cMUCHA KAMEHTBT e ANbKeH

Aa Cnefu NocnepHuTe akTyanusaumu, KouTo ca
AocTbrnHn 8 MOBMTHOTO NPUNOMEHUE u/unm Ha
YEBCAWTA Ha MapkaTa, B pa3fena 3a CBbp3aHOCT

3.2 TepwurtopuanHocT

ABoHameHT 3a Ycnyrata moxe fa 6bae HanpaseH u
TA MOXe fa ce nonsBa B CNeAHUTE AbpKaBu:
AscTpus, benrus, XbpBaTus (C u3katodeHue Ha DS),
Yewka penybnuka, Oanusa, Punnavgus, GpaHums,
Fepmanua, [bpuma, Yurapua, MUcnangua
usknoyeHme Ha DS),  Wpnawgua, WUtanwus,
Niokcembypr, Huagepnavaus, Hopserus, Monwa,
Moptyranua, PymbHua, Cnosakua, WcnaHus,
LWeeumn, LWselinapua n O6eAMHEHOTO KPanCTBO.

KnueHtsT Tpabea ga ce aboHupa 3a Ycayrata B
cTpaHaTa cv Ha npebusasaHe. Mpu HapywasaHe Ha
TOBa U3nckeaHe K/IMEHTBT HAma ga uma npaso Ha
nomoLy, oT LleHTbpa 3a 06cyKBaHe Ha KAMEHTU HA
MAPKATA n moxe pga noeme BCUYKU PasymHO
npeasuaMMY pasxoam 3a TOBa HapylueHue

TO31 CNUCBK C AbPXKaBM Ce aKTyanusmpa peAosHo,
TbI4 KaTo ycayraTa ce pasnpocTpaHaBa NOCTENeHHO.
YTOUHABA Ce, Ye BCAKA aKTyanunsauumsa ce u3BbpLuBa
6e3 npeABapuTeNHO yBeaoMAeHMe. B TO31 cMuchA
KAMeHTbT e oTroBopeH Aa cneau nocneaHute
aKTyanus3auuu,  KoUTO  ca  AOCTbMHM  Ha
yebcaliToBeTe Ha MapKuTe WU MpW NOUCKBaHE OT
LleHTbpa 3@ KOHTAKT C KIMEeHTU.

3.3 OnwucaHue Ha ycayrata
Cnep Kato KaneHTHbT e BAA3bLA B npodunacu B
MOBWAHOTO NPW/IOXKEHWE, TOW MOXKe Aa U3Nos3sa
Ycnyrara:
- Aa Habnwogasa pabortata  Ha
baTepuATa BBB BCEKM eAuWH
MOMEHT, 0co6eHO No OTHOLWEHKE
Ha:
®  CbCTOAHMETO
1 Ha 3apAg,
. npubaunsuten
HUA Npober (B eNeKTpUYEcKn pexrum),
e CbCTOAHMETO
Ha Bpb3KaTa Ha ABTOMO6WNa;
- 33 AWCTaHUMOHHO NAaHMpaHe Ha
3apex/JaHeTo Ha akymynatopa Ha
ABTOMO6WIA, KaTo ro cTapTupaTte
OUCTAHUMOHHO  MAM  KaTo o
nnaHWpate 33 onpeaeneHo

BpEME;
- 3a BK/IOYBAHE Ha npeABapuTenHa
NOAroToBKa Ha asTomobuna

(npeaBapuTenHo craptupaHe Ha
KAMMaTUKa WUaun OTOI'IJleHl/IeTO) n

ynpasneHve Ha ceamuUYHUTE
rpaduum 3a oTonneHue "
KAUMaTH3aALMA.

3.4 TexHUYECKU U3UCKBAHUA
Ycnyrata we 6bAe npefocTtaBeHa camo aKo ca
W3MbAHEHU CNeAHUTE YCN0BUA
- KMEHTDBT e npepsoctasun NnpasuieH 1
aKTyaneH AoBepeH mobuneH
TenepoHeH Homep (nosepeH
TenedoHeH Homep)
- ABTOMOBW/IA 1 posepeHOTO cmapT
yctpoiictBo  Ha  KnueHta  umart
NOCTOAHHA BPb3Ka 3a MOBWUAHU AaHHU.

CneposatenHo KnveHTtsT Tpabsa Aa rapaHTupa, ye:

- [OBEPEHOTO CMapT YCTPOMCTBO MMa
aKTMBHA MobuiHa Bpb3Ka;

- PeXUMBT 33  MNOBEPUTENHOCT  Ha
ABTOMOBMW/IA e peakTuBupaH

- ABTOMOBW/TBT ce Hamupa B egHa oT
CTpaHuTe, nocoyeHn B naparpad 3.2,
KbleTo Moxe pa 6bae HanpaseH
aboHaMeHT U [a ce aKTUBMpa;

- ABTOMOBW/BT ce Hamupa B palioH ¢
noKpuTUE Ha MOBUHa Mpexa.

- KNUEHTBT uma akTMBeH aboHameHT
3a ycayrata
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AKO KNMEHTBT CMeHM CBOETO JoBepeHo Smart
YCTPOWCTBO MO Bpeme Ha nepuopa, obxsaHaTt oT
[loroBopa, W enae Aa NPOABLMANKM Aa U3NON3Ba
Ycnyrata, MoXe fJa ce HanoXu KnueHTsT pa
M3BBPLUM HOB NPOLLEC Ha CABOABaHE.

AKO KAveHTbT npomeHu TesnedOHHUA CU HOMEP,
M3M0/13BaH 3a nosyyasaHe Ha Ycayrata, Tovi Tpabsa
Aa ysesomu [locTaBuMKa, B NPOTUBEH CAy4ait
Ycnyrata HAma da o¢yHKumoHupa. JOCTABYUKDBT
He HOCM  OTFOBOPHOCT 3a  npobremn ¢
npeaocTaBAHeTo  Ha  Ycayrata  wav Apyrv
nocneavumn (AOKONKOTO € MPUNOKMMO CbINIAacHO
CbOTBETHUTE 3aKOHM), KOrato KAMEHTBT He e
ysegomun [JOCTABYMKA 3a HoBua TenedoHeH
Homep

3a noseye MHGOPMaLMA OTHOCHO GYHKLUUTE,
BKJ/IIOYEHU B YCAyraTa, M 3a nonyyasaHe Ha
MHCTPYKLMM KaK Aa r'v U3nosssate, MONA, BUXKTE
pasgena ,Yecrto 3agasaHu sbnpocu” (Y3B) Ha
YEBCANTA Ha MapKaTa. KNMeHTBbT MoXe CbLo Taka
[a ce cBbpiKe € LieHTbpa 3a KOHTAKT € KAMEHTU Ha
MapKaTa

4 REMOTE CONTROL (+)

4.1 [lonyctMmocT Ha aBTomo6una
MoraT Aa KaHAuaaTtcTBaT asTomobunu Peugeot,
Citroén, DS, Opel u Vauxhall, obopyasaHu cbc
cuctema  MHOOTEMHMBHT.  BCUUYKM  TeXHUYeCKu
M3MCKBAHMA Cce MnpoBepABaT aBTOMATUYHO Ha
YEBCAMTA Ha MmapKkaTa WA B MOBWAHOTO
npUnoXKeHue.
Bbnpeku Toa rnobanHaTa 4ONYCTUMOCT Ha A3feHO
npeBO3HO CPeACTBO 3a Yc/yrata Moxe Ja Bapupa B
pasnMyHUTE AbpKaBU B pesynTaT Ha rpaduka 3a
nocTeneHHo BbBeXAaHe Ha YcayraTta M gaTaTa Ha
3anBKaTa Ha KnuveHTa.
NHdopmaumaTa 3a 4ONYCTUMOCTTa Ha aBTomobuna
e [OCTbNHA ypes BbBEX/JaHe Ha
MaeHTUGUKALMOHHMA HoMmep Ha aBTomobuna (VIN):

- 8 MOBW/THOTO MPUOKEHUE;

- oHnaitH Ha YEBCAWTA Ha MapkKaTa, B

paspaena 3a cBbP3AHOCT

CnMCHbKBLT Ha JONYCTUMUTE NPEBO3HU CpeacTBa ce
aKTyanusupa pefoBHO, Tbii KaTo ycayrata ce
BbBEX/AA MOCTENeHHo. YTOYHABA Ce, Ye BCAKa
aKTyanusauma ce n3sbplsa 6e3 npesasaputenHo
yBeaomaeHune. B To3n cMUCHA KNNEHTBT e aibiKeH
Aa cneay nocneaHuTe akTyasusaumu, KOWTo ca
noctbnHn 8 MOBUTHOTO NPUNOMKEHUE n/wnu Ha
YEBCAMTA Ha mapKaTa, B pasgena 3a CBbp3aHoOCT

4.2 TeputopuanHoct

A6OoHameHT 3a Ycnyrata Moxe Aa 6bae HanpaseH
M TA MOXe [a ce No/3Ba B CAeAHUTE AbpiKasu:
ABerpaama—ABCTpUA, benrus, XovpBatma (c
n3KkAtoueHne Ha DS), YewkaTta penybavka, faHus,
duHnaHana, OdpaHuma, Tepmanusa,  Mbpuua,
YHrapusa, Wcnangua (¢ u3kaouenune Ha DS),
WpnaHausa, MWUrtanua, fAnonus,  Jliokcembypr,
Hupepnanpus, Hopserua, Monwa, MopTyranus,
PymbHUA, Eunraryp—Cnosakua, Ucnauua, tOxHa
Kopes, LLiseumsn, Lseiuapusn, Fansar 7
ObeanHEeHOTO KPancTBo.

KnuneHTute morat aa ce aboHupar 3a Yenyrata camo
B CTpaHaTa cu Ha npebusasaHe. Mpu HapywasaHe
Ha ToBa usnckBaHe K/IMEHTBT HAma ga uma npaso
Ha nomouy, oT LieHTbpa 3a 06c/yKBaHe Ha KAUEHTH
Ha MAPKATA 1 moxe Ja noeme BCUYKM PasyMHO
npeasuaMMM pasxoAum 3a TOBA HapyLUeHue
CnMCHKBT C AbPKaBM Ce akTyannsmpa pefoBHo, Tbit
KaTo yc/nyrata ce pasnpocTpaHABa MNOCTENEHHO.
YTOUHABA Ce, Ye BCAKA aKTyanusauma ce U3BbpLuBa
6e3 npeapaputenHo ysegomaeHmne. B 1o3m cmucen
KNneHTBT e oTroBopeH fa cneay nocnefHvTe
aKTyanusauun,  KouTo  ca  JOCTbMHKW Ha
YebcaittoBeTe Ha MapkuTe WAK Npu NOUCKBaHe OT
LieHTbpa 3a KOHTAKT C KAVEHTH.

4.3 OnwucaHue Ha ycnyraTta



Cnep, Kato KAWEHTLT e BnAsba B npodunacu B
MOBWUNHOTO MPU/IOXKEHUE, Toit moke ga
usnonsea Ycnyrara:

® 33 nposepKa ganu (BCMYKM) BpaTK ca
3aK/IIOYEHN NN OTKNIOYEHM;

® 33 33K/I0YBAHE WM OTK/IOYBaHE Ha
BCMYKM  BpaTM  C  AUCTAHLMOHHO
ynpasneHue;

® 33 MMraHe C BbHLIHUTE CBETAMHMU Ha
aBTomobuna B npoab/mkeHue Ha 10
ceKkyHAW;

® HaTuCKaHe Ha KNaKCcoHa Ha
aBTomobuna 3a npeagaputenHo
onpeaeneH 6poit NbTU.

O 3a 6poA Ha NOBTOPEHWATA MOXKe
Aa Bapupa mexagy 3 u 5 B
3aBUCMMOCT OT MOAENa;

O npu HAKOU mozenn
33/lefiCTBAHETO Ha KNaKCOHa Le
HaKapa BbHLWHUTE CBET/IMHW Ja
MUraT eJHOBPEMEHHO;

O notpebutenat e anbXeH Aa
npoBepu MecTHWUTe pasnopeabn,

KOuTO ce oTHacAaT 8o
M3MN0N3BAHETO Ha KNAKCOHa Ha
asTomobuna.

4.4 TexHU4YECKU M3UCKBAHUA
Ycnyrata we 6bae npefocTaBeHa caMo ako ca
M3NBAHEHW CNeAHUTE YCNoBUA
- KNMEHTDBT e npeaocTaBun npaBuieH u
aKTyaneH [oBeEpEH mobuneH
TenedpoHeH Homep (moBepeH
TenedpoHeH Homep)
- ABTOMOBW/IA n poBepeHOTO cmapT
ycTpoWcTBO  Ha  KnueHta  mmar
NOCTOAHHA BPB3Ka 32 MOBU/IHU JAHHU.

CneposatenHo KnuneHTsT TpabBa Aa rapaHTupa, ye:

- [OBEPEHOTO CMapT YCTPOWCTBO MMa
aKTMBHa MOBUNHA BPB3Ka;

- PEeXMMBT 33 MOBEPUTENHOCT  Ha
ABTOMOBMW/IA e aeaktnBupaH

- ABTOMOBW/TBT ce Hamupa B eaHa oT
CTpaHuTe, nocoyeHun B nmaparpad 4.2,
KbeTo Moxe fa 6bae HanpaseH
aboHaMeHT U Ja ce aKTUBUPA;

- ABTOMOBW/TBT ce Hamupa B paiioH ¢
NOKpPUTUE Ha mobunHa MpeXxa.

- KNUEHTBT nvma akTMBeH aboHameHT
3a Ycnyrata

Ako KnueHTLT cmeHM cBoeTOo AoBepeHO Smart
YCTPOWCTBO MO Bpeme Ha nepuoga, ob6xsaHaT oT
[loroBopa, 1 Kenae fa NpoAabMIKM A3 M3NON3Ba
Ycnyrata, Moxe fa ce Hanoxu KaueHTsT pa
M3BBPLUM HOB NPOLLEC HA CABOABAHE.

AKo KnueHTbT npomeHn TenedpoHHMA cu HOMep,
M3MON3BaH 3a NoNy4YaBaHe Ha YcayraTa, Tov Tpabsa
Aa ysesomu [locTaBuMKa, B NPOTUBEH CAy4vait
Ycnyrata HAma da ¢yHKumoHupa. JOCTABYUKDBT
He HOCM  OTrOBOPHOCT 3a  npobnemu ¢
npeAocTaBAHeTo  Ha  Ycayrata  wauv  Apyru
nocneavumn (AOKONKOTO € MPUNOXKMMO CbINACHO
CbOTBETHUTE 3aKOHW), Korato KAWEHTBT He e
ysegomun [JOCTABYMKA 3a HoBua TesnedoHeH
Homep

3a noseye MHGOPMALMA OTHOCHO PYHKLUUTE,
BK/IIOYEHM B YCnyraTa, U 3a Nosly4aBaHe Ha
MHCTPYKLMM KaK Aa MM U3Noa3BaTe, MONA, BUXKTE
pasaena ,Yecto 3agasaHu Bbnpocu” (4Y3B) Ha
YEBCAMTA Ha MmapkaTta. KiMeHTbT MoXKe CbLLo TaKa
Aa ce cBbpiKe € LleHTbpa 32 KOHTAKT € KIMEHTU Ha
Mapkara.

Tpabsa Aa ce oTbenexu, ye B peguua CTpaHu e
paspeLlleHo Aa ce U3MoN3Ba UM Aa ce HaTUCKa
KnakcoHbT Ha ABTOMOBW/IA camo 3a onpegeneHn
uenun. KAMeHTHT e 0TroBopeH 3a NpoBepKaTa u
CMa3BaHeTo Ha Te3U U3NUCKBaHWA. M3non3BaHeTo Ha
Ycnyrata ce npenopbyBa Camo Npu cnassaHe Ha

BCUYKM CbOTBETHM pasnopeabu 1 Npasuna v noa
NpeKunsa BU3yaseH KOHTPOA Ha KnueHTa.

5 CBbP3AHA AZIAPMA

5.1 [onyctumoct Ha aBTomobuna
MoraTt ga KaHgupatcteaT asTomobunu Peugeot,
Citroén, DS, Opel wu Vauxhall, obopyasaHu c
MHPOPMaLMOHHO-pasBaeKaTenHa cuctema
(BKNIOYUTENHO YCTPOWMCTBO 3a CBbp3BaHe) u
WHCTanupaHa  ¢usmyecka  anapma.  Bcuuku
TEXHUYECKU M3MCKBaHUA ce nposepssaTt
aBTOMaTM4YHO Ha Yebcaita Ha MmapkaTa Wi B
MOBUNHOTO NPUNOXKEHNe.
Bbnpeku ToBa rnobanHata AONYCTUMOCT Ha AaAEHO
npeBO3HO CPEACTBO 3a Ycayrata Moxe Aa Bapupa B
pasnMyHUTE Abp:KaBu B pe3ynTaT Ha rpaduka 3a
rnocTeneHHo BbBeXAaHe Ha Ycayrata v AaTata Ha
3aABKaTa Ha KnneHTa.
LUanata uHbOpmauua 3a AOMNYCTUMOCTTa  Ha
aBToMObWNa e [OCTbNHA uYpes BbBEXAaHe Ha
MAEHTUGUKALMOHHMA HoMep Ha aBTomobuna (VIN):
- B MO6UNHOTO
NpUNOXKeHNe;
- oHnaiH Ha YEBCAMTA Ha
MapKkaTa, B pasgena 3a
cBbp3aHoCT
CnUCBbKBT Ha AONYyCTUMUTE NPEBO3HWU CpeacTBa ce
aKTyanusupa pefioBHO, Tbii KaTo ycayrata ce
BbBEXKAA MOCTENEHHO. YTOYHABA Ce, 4Ye BCAKA
aKTyanusauma ce ussbpluBa 6e3 npesasapuTenHo
ysegomneHue. B 103n cmucobn KnmeHTsT e gabxeH
fa cnean nocneaHuTe akTyanausauuu, Kouto ca
AocTbnHn 8 MOBUTHOTO NPUNOMKEHUE u/unu Ha
YEBCAWNTA Ha MapKaTa, B pa3gena 3a CBbp3aHoOCT

5.2 TeputopuanHoct

ABoHameHT 3a Ycyrata mose Aa 6bae HanpaseH u
TA MOXe fa Ce aKTMBMpa W No/3Ba B CAeaHuUTe
Abpkasu: PpaHuma M O6efMHEHOTO KpancTso.
Bbnpeku ToBa KnneHTUTe moraT Aa ce aboHuparT 3a
Ycnyrata v fa A aKTUBMPAT Camo B CTpaHaTa cu Ha
npe6usasaHe. Mpu HapyLllaBaHe Ha TOBa U3UCKBaHe
KNMEHTBT HAma ga uMma npaBo Ha nomoly, OT
LleHTbpa 3a 06cnyxBaHe Ha KaveHTM Ha MAPKATA
N MOXe Aa Noeme BCUYKM PasyMHO Npeasuanmu
pasxoau 3a ToBa HapylweHue Mons, nposepete
VYebcaita Ha Mapkata) uam npu LeHTbpa 3a
KOHTAaKT 3@ U3MN0/I3BaHETO B APYIY AbPIKaBU.

CNUCHKDBT C AbPKABM Ce aKTyannsmpa peAoBHo, Tbid
KaTo ycayrata ce pasnpocTpaHaBa MOCTeneHHo.
YTOUHsBa Ce, Ye BCAKA aKTyannsaLms ce M3BbPLIBA
6e3 npeABapuTeNHO yBeaomaeHue. B To3n cmucon
K/MEHTBT e OTroBopeH fAa Creau nocnesHuTe
aKTyann3aLum, KOMTo ca AOCTbMNHM B CTPaHWLATa 3a
obxsaTa Ha O6CAyXKBaHaTa TepUTOPWUA WU NpU
nowvckeaHe oT LieHTbpa 3a KOHTaKT C KNIUEHTH.

5.3 OnucaHue Ha ycayraTta

CepBM3bT U3UCKBA PM3MUecKaTa anapma Aa 6bvae
WHCTanMpaHa KaTo 4acT oT obopyagaHeTo Ha
ABTOMOBW/A. Cnep kaTo KnneHTsT ce aboHupa u
aKkTMBMpa Ycayrata, Toi/tA we noayyasa SMS
W3BECTUE, KOETO Ce M3Npalla Ha HeroBoTo cmapT
YCTPOWCTBO BCEKM MbT, KOraTo pUsmnyeckaTa anapma
Ha AsTomob6uMna ce 3afeincTBa, MNOKa3BalKu
Bb3MOXHa Kpaxba Ha AsTomobuna. Hanpumep
du3nyeckata anapma Moxe Aa ce 3afeicTBa, ako
HAKOW OTBOpM BpaTata Ha ABTomobuna uaun 6bae
3aceyeHo ABuKeHne Ha AsTomobuna. dusmnyeckata
anapma, ako B aBTomobuna e MHCTaAMpaHa Takaga,
ce CBbP3Ba C TesleMaTUYHaTa KyTua B aBTomobuna,
KOATO M3M0/13Ba Ta3n BPb3Ka, 3a Aa usnpati SMS.

5.4 TexHUYECKU U3UCKBAHUA
Ycnyrata we 6bAe npefocTaBeHa camo ako ca
V3MbAHEHW CNeaHUTe YCA0BUA
- KNneHTLT e npeAocTaBun npasuieH n
aKTyaneH AoBepeH mobuneH
TenepoHeH Homep (nosepeH
TenepoHeH Homep)
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- ABTOMOBUBT 7 cmapT
YyCTPOWCTBOTO Ha  KnneHTa  mmat
NOCTOAHHA BPb3Ka 32 MOBUAHU AaHHW.

CneposatenHo KnueHTsT TpAbBa Aa rapaHTUpa, Ye:

- [OBEPEHOTO CMapT YCTPOMCTBO MMa
aKTMBHa MOBUNHa BPbB3Ka;

- ABTOMOBW/TBT ce Hamupa B egHa oT
CTpaHuTe, nocoyeHn B maparpad 5.2,
KblleTo MOXe fga 6bie HanpaseH
aboHaMeHT v ia ce aKTUBMUPa;

- ABTOMOBW/TBT ce Hamupa B palioH ¢
NoKpUTHE Ha MOBUNHA MpEXa.

- K/IMEHTbT MMa aKTUBEH abOHaMEHT 33
ycayrata M dusmyeckata anapma e
WHCTaAWpaHa KaTo  €enemMeHT OT
obopyasaHeto Ha ABTOMOBUNA.

AKo KnneHTbT cmeHu cBoeTo JoBepeHo Smart
YCTPOWCTBO MO Bpeme Ha nepuopa, obxsaHart oT
[loroBopa, M xenae fAa NPOABLMAKM Aa U3NON3Ba
Ycnyrata, moxe QAa ce HanoXxu KaveHTbT ga
M3BBPLUM HOB NPOLIEC HA CABOABAHE.

AKO KNMeHTbT nNpomeHun TenedpoHHUA cu HOoMmep,
M3M0/13BaH 3a NosyyasaHe Ha Ycnyrata, Tovi Tpabsa
Aa ysegomu [locTaBuMKa, B MPOTUBEH CHyYait
Ycnyrata HAma da ¢yHKumoHupa. JOCTABYUKDBT
He HOCM  OTFOBOPHOCT 3a  npobnemun ¢
npegoctaBAHeTo  Ha  Ycayrata  wauM Apyru
nocneavun (LOKONKOTO € MPUAOKMMO CbINacHO
CbOTBETHWUTE 3aKOHM), KoraTo KAWeHTbT He e
ysegomun [JOCTABYMKA 3a HoBuAa TenedoHeH
Homep

3a noseye WHOOPMALMA OTHOCHO yHKLUUTE,
BK/IlOYEHM B Ycayrata, M 3a MosyvyaBaHe Ha
MHCTPYKLUMU KaK Aa MM U3MoN3BaTe, MONA, BUXKTE
pasgena ,Yecto 3agasaHu Bbnpocu” (Y3B) Ha
YEBCAWNTA Ha MapKaTa. KIMeHTbT MoXKe CbLUO TaKa
Aa ce cebpe ¢ LleHTbpa 3a KOHTAKT C KAMEHTU Ha
MapkKaTa.

6 e-ROUTES

E-ROUTES e npunoxeHue 3a cMapTOHM, KoeTo
no3Bo/iABa Ha cOBCTBEHULMUTE HA OTTOBapALM Ha
YCNOBMATA eNEeKTPUYECKM MPEeBO3HWU CpeacTBa Aa
ONTUMMU3MPAT NBTYBAHETO CU U Aa Ce NpUaBMKBaT
A0 NpeanoyuTaHuTe OT TAX AEeCTUHALMK, KaTto
npeaocTaBAT  YCbBLPLWEHCTBAHO MNAaHMPaHe W
mapwpyTusupaHe. [pegnoxeHata ycayra e-
ROUTES e gocTbnHa 3a YCTPOMCTBA C ONEPALMOHHMN
cuctemu Apple OS n Android OS, kouTo morat aa
6baaT usTerneHn ot cboTseTHWUTe Apple Store u
Google PlayStore. E-ROUTES wu3nonssa w
TeXHonorMuTe 3a pennukauma Ha Apple CarPlay u
Android Auto.

6.1 [Jonyctumoct Ha aBTomobuna

3a ycnyrata moraT Aa KaHAWMAATCTBAT HOBU
nsuAno eNeKkTpUIecKku asTomobunu.
[JonycTumocTta Ha npeBO3HUTE CpeAacTBa A0
Ycnyrata moxe pAa 6bde orpaHuuyeHa o
onpeaeneHy MOAENU U MOXKe A3 Ce NPOMEHA BbB
BpemeTo. YTOUHABA Ce, Ye BCAKA aKTyaausauma ce
13BbpLIBA 6€3 NpeABapUTeNHO yBedomneHue. B
TO3M CMUCHA KAWEHTLT € [NbXKEeH fJa cneaun
nocneAHUTe aKkTyasn3auumn, KOUTO ca AOCTbMHU
Ha YEBCAMTA Ha mapkaTa, B pasgena 3a
CBbP3aHOCT. B KpaiiHa CMeTKa BCUYKM TEXHUYECKH
M3UCKBAHMA Ce MpoBepABaT aBTOMATUYHO Ha
yebcalita Ha Mmapkata wiv B MyBrand. B
AOMb/IHEHME AONYCTUMOCTTa Ha aBTomobuna 3a
Ycnyrata moxe [fa Bapupa B pasinMyHUTe
AbpXaBu B pe3ynTaT Ha rpaduka 3a NocTteneHHo
BbBEX/AaHe Ha ycnyraTa U AaTtaTa Ha 3aABKaTa Ha
Knventa.

NHdopmaumnaTa 3a 4ONYCTUMOCTTa Ha aBTomobuna
€ IOCTbMHA Ypes3 BbBeXAaHe Ha



MAEHTUOUKALMOHHMA HOMEp Ha aBTomobuna
(VIN):
- 8 MyBrand;
- oHnaitH Ha YEBCAMTA Ha MapkaTa, B
paspgena 3a cBbP3aHOCT

6.2 TeputopuanHoct
ABoHameHT 3a Ycyrata moxe fa 6bae HanpaseH
B cnegHute  agbpxkasu:  Asctpua,  benrus,
®paHumsa, Tepmanua, Wtanua, Jllokcembypr,
Hupepnanama, Monwa, MopTyranuna, WcnaHwua,
06eVHEHOTO KpPancTso.

KnveHntoT TpabBa aa ce aboHwupa 3a YcayraTa B
cTpaHaTa cu Ha npebusasaHe. Mpu HapylwasaHe
Ha ToBa wm3uckBaHe KJ/IMEHTBT HAma pa uma
npaeo Ha nomouy oT LleHTbpa 3a obcnyBaHe Ha
KnneHTM Ha MAPKATA 1 moxe ga noeme BCUYKKN
pasymMHO npeaBMAMMM  pasxoAu 33 ToBa
HapyLeHue.

Tosn cnucbk € AbpXaBuM Cce  aKTyanusupa
pefioBHO, Tbi1 KaTo ycnyrata ce pasnpocTpaHABa
rnocteneHHo.  YTouHABa  ce,  uYe BCAKa
aKTyanusauma ce u3BbpluBa 6e3 npeasapuTesHO
ysegomnernve. B To3nM cmucbn KaneHtovT e
OTrOBOPEH Aa Cneay NocneAHuTe akTyanusaumm,
KOMTO Ca JOCTbMHM Ha yebcaiiToBeTe Ha MapKuTe
MAN NPU NOUCKBaHe OT LieHTbpa 3a KOHTAKT ¢
KNNEHTU.

6.3 OnwucaHwue Ha ycnyraTta
Cnep kaTo KnneHTsT Bnese B e-ROUTES, Toi moxe
A3 u3nonsea Ycayrata sa:

. »MnaHupane”: Mo scaKko Bpeme y AOMa,
Ha yAuuata uam B aBTomobuna
KNMEHTBT MOMXe fa MaaHupa KpaTko
WA OAbAro NbTyBaHe, KaTo WU3Mona3Ba
Aucnnea  Ha  NPWIOXKEHWeTO  3a
CMapTGoOH WAM  BB3NpOMU3BEAEHUTE
TexHonorum Apple CarPlay, Android
Auto. C eauH nornesg KNMEHTHLT LWe
BUAM - 6e3 Aa ce orpaHMYaBa camo Ao
ToBa - oblaTta NPOABLMAKUTENHOCT Ha
nbTyBaHeTo, pasCcToOAHUETO Ha
NbTyBaHETO, obuwarta
NPOAB/MKUTENHOCT Ha 3apexAaaHeTo,
MHAMKATMBHUTE O06WM pasxogn 3a
3apexpgaHe. KAuWeHTbT wWe BuAM WU
BCUYKM ONTUMU3UPAHU HeO6XO,qMMM
CMMPKM 33 3apexjaHe Mo NbTa A0
MecCToHa3HaueHueTo. Ha aucnnes Ha
BCAKA CMMpKa 3a 3apexjaHe ca
noKasaHW:  MPOABKUTENHOCT  Ha
CnMpKaTa 33  3apexjaHe,  LeHa,
NPOrHO3HO HWBO Ha GaTepuaTta npu
npucTUraHe Ha Ccnupkata W cneq,
3apexfjaHe, Tekywa W TMpPOrHo3Ha
Ha/IMYHOCT Ha CNMpPKaTa 3a 3apexaaHe
1 OKoNHW yao6cTBa. Mpy NnaHupaHe Ha
HOBO NbTyBaHE KAMEHTBT MOXe [Ja
KOHUrypupa pasauMyHM napameTpw,
KaTo Hanpumep >KeNaHOTO HUBO Ha
6aTepuATa B MECTOHa3HaYeHWeETo,
npeAnoynTaHaTa Mpexa, aboHupaHute
KapTu 3a 3apexpaaHe, usbarsaHeTo Ha
nbTULWa, J06aBAHETO HA MbTHU TOUKM,
BpemeTo, KoeTo TpAbBa Aa ce npekapa
Ha onpeaeneHo 3apAAHO YCTPOWCTBO.

. “Routing” (Mapwpytusupane): Cneg
nAaHMpaHe Ha MapLIpyT UK U3BNINYaHE
Ha 3anaseHu NNaHoBe KAUEHTHT e 6bae
HacouyeH KbM KpaiHaTa AecTuHaums,
BK/IIOUYUTENHO  KbM  ONTUMU3UPAHUTE
MEXANHHU  CMIUPKM 33  3apexjaHe.
MapupytsvpaHeTo npeAocTaBa Hal-
CbBPEMEHHOTO HaBUIaLMOHHO
M3XKMBABAHE, cbobpaseHo c
aBTOMO6MNA, BKNKOUMTENHO MOKasBaHe
Ha uHdopmauma 3a TpaduKa, catenuteH
usrned, MHGOpPMauMa 3a HMBOTO Ha
3apAga Ha batepuaTta Ha asTomobuna B8
peanHo Bpeme, HenpeKbCcHaToO
aKTyanusupaHa nHbopmauma 3a

Ha/IMYHOCTTA Ha NPEACTOAWO MACTO 3a
3apexaaHe, npenopbYMTENHO
orpaHuyeHne Ha CKOpPOCTTa Mo Bpeme Ha
ABWXKeHMe.  M3uMcneHOTO  O4aKkBaHoO
Bpeme Ha npucTuraxHe oTumnTa
MeTeoponorMyHata  uHdopmauus B
peanHo  Bpeme, TonorpaduATa w1
noBefeHMEeTO Ha 3apexaaHe.

. “Charging” (3apexkpaHne): [okato ce
npubauskasa KbM  CTaHums  3a
3apexpaxe, KAMEHTBT nony4asa

MHGOPMaLWA 33 NPOABLAKUTENHOCTTA Ha
3apexAaHeTo M WMAEeanHOTO HWUBO Ha
6aTepuata, Koeto TpsbBa ga ce
AOCTUTHE, 32 fja NPOABLAKMU MbTYBaHETO
no ontumaneH HauuH. Mo Bpeme Ha
3apexAaHeTo  KAMEeHTbT e 6bae
yBeOMEH B MOMEHTa, B KOWTO
aBTOMOBMNBT e rOTOB Aa noTer/u, 3a Aa
NPOABLAKM MbTYBAHETO A0 cneABallaTa
CTbMKa WM KpaiHaTa AecTuHaLuuma.

. “Free-driving” (CBo6oagHO wodupaHe):
[okato wodwupa, 6e3 pa e 3agan
AeCTMHAUMA,  KAMEeHTBT  MOXe  Aaa
npernega  Hal-6AM3KkMTe  mecta  3a
3apex/jaHe B OKOJMHOCTTa M fa bbae
MHGOPMMPaH, aKo HMBOTO Ha BaTepuaTa
e TBbpAe HUCKO, KaTo My ce npepnarat
MecTa 3a 3apexjaHe.

Bcuukn  cnomeHat  QyHKUMM ca  4acT  OT
HenpeKbCHATW JOCTaBKM U Nof06peHus B pesyntat
Ha rpaduK 33 noCTENeHHO BbBEXAAHE MU Ca
AOCTbMHM 3a KAneHTa ypes akTyanusauuute Ha e-
ROUTES B Apple Store u Google Play Store.

6.4 TexHU4YECKU U3UCKBAHUA
Ycnyrata we 6bAe npejocTaBeHa Camo aKo ca
U3NbAHEHU CNegHUTE YCN0BUA

. KNMMEHTDBT e npepoctasun npasuneH
W aKTyaneH [JoBepeH  MobuieH
TenedpoHeH HOoMep (zoBepeH

TenepoHeH Homep)

. ABTOMOBW/TbT n posepeHOTO cMmapT
yctpoiictBo  Ha  KaueHta  umar
NOCTOAHHA BPbB3KA 33 MOBUAHK
AaHHW.

CnepoBaTenHo KnneHTsT TpAbBa Aa rapaHTUpa, ye:

. [L0BEPEHOTO CMapT YCTPOICTBO MMa
aKTMBHA MOBW/IHA BPB3Ka;
. PEXUMBT 33  MNOBEPUTENHOCT  Ha

ABTOMOBMW/IA e geaktnBupaH

. ABTOMOBW/TBT ce Hamupa B eaHa oT
CTpaHuTe, nocoyeHu B naparpad 6.2,
KbeTo Moxe pna 6bae HanpaseH
aboHaMeHT 1 fja ce aKTUBUPa;

. ABTOMOBWNBT ce Hamupa B paiioH ¢
noKpuTe Ha MOBUNHa MpeKa.

. MMa aKkTMBeH aboHaMeHT 3a Ycayrata

3a pa ce Bb3nonsea ot Ycnyrata, KaMeHTsT Tpabsa

CbLLO TaKa:

. pa wsternm e-ROUTES oT cboTtBeTHMA

Apple Store unu Google Play Store, B

3aBUCMMOCT OT CBOETO CMapTPoH
YCTPOWCTBO

. [ BNnese B MOBUHOTO NPUNOKEHME C

aKayHTa cu B MyBrand, KaTo ce ysepu,
4e ropHUTE U3UCKBAHMA Ca CNaseHun

Ako KnueHTbT cmeHu cBoeTo AoBepeHO Smart
YCTPOWCTBO MO Bpeme Ha nepuoga, obxsaHaT oT
[loroBopa, 1 enae fa NPOABLMAXKM [a U3MNON3BA
Ycnyrata, mMoxe fa ce Hanoxu KaneHtsT pa
M3BbPLUM HOB NPOLIEC Ha CABOABaHE.

3a nosedye wuHbOPMALUA OTHOCHO GYHKLMUTE,
BK/NlOYeHM B e-Routes, M 3a mnonyyaBaHe Ha
MHCTPYKLMMU KaK A3 MM u3non3sa, KAMeHTbT moxe
Aa ce 06bpHe KbM LieHTbpa 338 KOHTaKT C KAUEHTH
Ha mMapkarta.

6.5 Ynotpe6a Ha npunoxeHuero
e-ROUTES ce npefocTaes Ha MoTpebutens camo 3a
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NnyHa ynotpeba KaTo noTpebuten, Taka Ye He
MOXe fa ce M3MnonsBa 3a busHec uenw. MNopagu
TOBa ca NPeAHa3HaYeHN camo 3a O6LLM HACOKK U
MHPOPMALMOHHMN Uenn, a He 3a oduuuanHo
BOJEHe Ha JJOKYMEHTALMA NN PerucTpupaHe, Toi
KaTO BWHarM CblUecTByBa PUCK OT 3aryba uau
nospesa Ha AaHHW, TaKka Ye He JaBamMe HUKaKBU
rapaHuuu, 4Ye [aHHUTE, KOWUTO 3anucsate C e-
ROUTES, we 6b4aT AOCTBMNHM MO BCAKO Bpeme.

DyHKLUMOHANHOCTUTE, NpeaocTaBAHM OT e-ROUTES,
ca caMo 3a 06LM HAaCoOKM U MHPOPMaLUA, TbIA KaTo
nHbopmaumaTa MMa 3a uen Aa npeaocTaBu no-
CKOpPO  MPUBAUSUTENHO,  OTKOAKOTO  TOYHO
npeacTasaHe. CnefoBaTeNHo He NpegocTaBame e-
ROUTES, 3a Aa ro v3nonssaTe KaTo eAWHCTBEHA
OCHOBa 3a B3eMaHe Ha pPeleHWAa, HUTO ro
npeaocTaBAmMe, 3a ja ro U3non3eaTe, 3a Aa peLunte
[anu A3 U3BBPLIMTE ONpefeneHn AenCTBUA Uu
He. [lotpebutenat TpabBa pJa  v3nonssa
cobcTBEHaTa CUM  MNpeueHKa M MHeHue npu
Tb/IKyBaHeTo Ha pe3yntaTtute ot e-ROUTES c ornep,
Ha Te3n OrpaHnYeHua.

B cayyait Ha HecbOTBETCTBUE  MEeXAy
MHbopmaumaTa, npegoctaseHa ot e-ROUTES, u
Tasun Ha MACTo, noTpebuTenuTte Tpabea Aa cneasat
Tasn Ha MACTO, NO-CNeunanHoO BCUYKU [OaHHMWU,
NOCOYEHM Ha NbTHUTE 3HALM (€4HONOCOYHM ynLK,
3HaUM 3a OrpaHUYeHne Ha ckopocTtta u ap.). Npu
usnonssaHe Ha e-ROUTES notpebutenute tpsbsa
Aa ce cbobpasasaT c OOWOTO CbCTOAHWE Ha
AsTomobuna ] HEerosoTo obopyasaHe,
CbCTOAHWMETO HA MNbTA U METeOpOSIOrUYHUTE
ycnosua. Mpu BCUYKM cnydan noTtpebutenute ca
ONbXKHU Aa cnassaT Koaekca 3a ABUXKeHWE no
nbTULLATa M NpaBKUaaTa 3a NbTHa 6e3onacHoCT.

6.6 YcrpoiicTBo 3a cmapTdhoH
MocoyeHute no-gony Toukn TpabBa Aa 6baaT
Bb3npuemaHu o1 [otpebutens kKato obwa
npenopbKa, 3a Aa ce rapaHTupa 6esnpobaemHoTo
nsnonssaHe Ha e-ROUTES.

. cnasBaiTe  MpenopbKkuTe  Ha
Npon3BOAUTENUTE Ha CMAPTHOHU
nonepaunmoHHU CUCTEMU OTHOCHO
nocneaHuUTe Bepcumn Ha codtyepa,
KOMUTO Tpabsa Aa 6bae
VMHCTaMpaH Ha cmapTPoHa Ha
notpebutens.

. WHCTannpaiTe Hall-HoBaTa
Bepcua Ha copTyepa Ha e-
ROUTES, HanuuHa B Apple Store
n Google PlayStore7

. 6pos Ha 3asB/ieHusTa

LaKTuBupaHa/pabotewa BbB ¢doHoB
peXxmMm“ Ha Herosus cmapThOoH, 3a
Aa Ce OCUIYpAT  ONTUMA/HU
YCNOBUA NPU U3MNON3BAHETO Ha e-
ROUTES.

. /a cnasgaTe TeXHUYeCKUTe
n3ncKBaHuA Ha Apple n
Google npu nsnonssaHe Ha
TexHonoruute Apple CarPlay
1 Android Auto.

. A ce no3Boaun Ha e-ROUTES ga
noslyuv AoCTbN A0
MeCTOMO/IONKEHNETO Ha
cMapTpoHa U U3BeCTUATA Ha
cmapTdoHa, 3a Aa ce Bb3nos3Ba
OT MbJ/IHaTa ycayra.

6.7 TexHonoruu 3a penaukaumsa
W3snonssaiite  e-ROUTES, TexHonoruute 3a
Bb3npousBexaaHe Ha Apple CarPlay u Android
Auto camo KoraTto yc/0BMATa NO3BO/NABAT
6€e30nacHOTO UM U3nonssaHe. M3nonssaHeTo Ha e-
ROUTES, Apple CarPlay uan Android Auto e Ha
cobcTBEH puUCK Ha noTpebutens. OcBeH ToBa
n3nonssaHeTto Ha Apple CarPlay u Android Auto e
npeameT efMHCTBEHO Ha CnopasymeHue u/unu
YCNOBUA 33 NON3BaHe, ycTaHOBEHU mexay Apple
unm Google n MNotpebutens. Bcuyko, cBbp3aHo ¢
Apple CarPlay uan Android Auto, e oTroBopHocT



efMHCTBeHO Ha Apple wan Google u Bcuukmn
crnopose ce pewasat mexay Apple Inc. nam Google
INC. M KPaHUA KNUEHT.

7 OnucaHne Ha CBbp3aHUTE [N1acosu
KomaHAwM ¢ reHepaTtuseH Al (+)

HannuHocTTa 3aBUCK OT MoaenuTe HaasTomobuna
M MapKaTa U OT AbpxasuTe. 3a noseye
nHdopmauma BuxTe YEBCAMTA. Tasum dyHKumA
msmuckea Connected Navigation wu  HelHaTa
Connected Voice Command, nocoyenu B naparpad
2.1.3, pa ca aktuHu. YC/IYTATA moxe ga 6bae
akTusmpaHa 8 ABTOMOBMW/IA ,over the air”

Mopaan ecrecTBOTO Ha HOBaTa M pasBuBalla ce
TeXHONOrna, KoAto crtou 3ap YCNYIUTE, Ha
KNIMEHTA n NON3BATE/NINTE ce npenopbysa aa
usbarsar  cnogensHeto  Ha  /AuyHa/4acTHa
vHdpopmauma, Korato NoaaBsaT rNacoBu KOMaHAU
WK 3a4aBaT BbNPOCU.

Bceku Motpe6buten Tpabsa Aa € HA MMHMMaNHaTA
Bb3PacT, KOATO Ce U3MCKBA, 3a Aa Ce Cbr/acu Aa
usnonssa Ycnyrara.

7.1 ®DyYHKUMOHA/NHO oNUcaHue

,Connected Voice Command” Bkntousa cnegHute
dYHKLUMK, Npu ycnoBue Ye Tasu MHpopmauusa ce
cbbupa OT M3patena Ha r1acoBO KOMaHABaHe,
nocoyeH B naparpad 2.1.3 no-rope, uan ot Tpeta
CTpaHa, nocoyeHa WM HaeTa OT WU3patena Ha
ycnyrata ,Voice Command”. CnegHute ¢yHKUmMK
CblO Ca NpeAmeT Ha HaJIMYHOCT B CbOTBETHUTE
TepUTOpUM, KaKTOo e nocoyeHo B YEBCANTA

. ,Connected Voice Command” no6ass
rn1acoB MOAANUTET KbM CUCTEMATA
MHOOTEMHMBHT (B AONbAHEHWE KbM
B3aMMOZEWCTBMETO CbC CEH30PHMA eKpaH U
dusnyecknTe 6yToHM).

. NLU (Natural Language Understanding -
pasbupaHe Ha ecTecTBeH e3UK) N03BONABA
No-ecTecTBEHW [NacoBU B3aUMOAENCTBHA.

. ,Connected Voice Command*“ no3sonssa Ha
KNWEHTa a B3auMOAeicTBa C GYHKLMATA
MHPOTEMHMBHT, KaTo paguo/meaus,
TenedoH, HaBuUrauma, Uan aa
B3aMMOAENCTBA C OpraHuTe 3a ynpas/ieHne
Ha aBTOMOﬁVV'Ia, KaTo KAMMATUK, oTONN1eHne
Ha cegankure.

. KnveHTUTE MoraT Aa nosiy4asat U CBbp3aHa
MHPopMaLysA, KaTo HanpUMep NPOrHo3u 3a
BpemeTo. lpe3 TeKyLMA eKcnaoaTaLMoHeH
nepuoa Ha aBTomobuna morart ga ce
NpeAoCTaBAT AONBAHUTENHU CBBP3aHN
bYHKLMK, KOraTo ca HaNNYHW, 3a Aa ce
o60oraTn NpexKMBABaHETO Ha KWEHTa.

. Bb3MOMHOCTM 33 reHepupaHe Ha U3KYCTBEH
MHTENEKT 3a reHepaTUBHa 06.1acT Ha
CBbP3aHWTE I1aCOBU KOMaHAM NO3BONABAT
Ha KNMeHTa Aa nosyyasa UHGopmaLma 3a
BCAKaKBM 061acTH, fa HayyaBa 3a BCUYKO
(KaTo uctopusn, reorpadus, Hayka,
NuTepaTypa, MbTyBaHe...) U Aa reHepupa
CbAbPNKAHME (MCTOPUM, CTUXOTBOPEHMUS,
nMcma...). 3a Tasu Len u3gaTenaT Ha
ycnyraTa 3a rnacoBu KOMaHAW KOMBUHMpa
cobcTBEHaTa c1 NaaTdopma 3a U3KYCTBEH
uHTeneKT ¢ LLM (Large Language Model) Ha
3™ cTpaHa kaTo Open Al c peleHneTo
ChatGPT.

3a nogpo6Ha MHPOPMaLWA, MONA, BUXKTE
PBbKOBOACTBOTO Ha cOB6CTBEHMKA UM HapbyHMKa

Pabota c  reHepaTuMBHaTa CBbp3aHa rnacosa

KOomaHpa:

. 3a Aa Nonyuun JOCTHN A0 Tasu ycayra U aa A
aKTUBMPA, KAMEHTHT We TpabBa Aa npueme

cbbupaHeTo U obpaboTKaTa Ha pasKpuTUTe
AQHHW  OTHOCHO  FNacoBUTE  JaHHM 1
reofoKaumaTa, KaTto M3nosnssa  cbliaTa
npoueaypa, KOATO ce M3UCKBa 3a AOCTbN A0
ycnyrata ,Connected Navigation Service”.
[lonbaHuTeNHa MHPOPMALMA € U3NOXKEHA B
PbKOBOACTBOTO Ha cobCTBeHMKa WUAn B
HapbyHMKa, KOWTO € [JoCTbneH M Ha
UeHTpanHua eKpaH Ha cuctemata
NHboTetHMmbHT B ABTOMOBUNA wnn B
Brand Connect
Store/YEBCAMNTA. WHdopmaums 3a
0MNoBECTABAHETO HA JaHHU Ce NPefOoCTaBaA U B
ycnosuatTa 3a CbOTBETHAaTa ycayra 3a
CBbp3aHa HaBWrauua, 3a KOATO CcTe ce
aboHupanu.

. Cnes Kato 6bae akTMBMpaHa, OyHKUWATA
Generative Connected Voice Command ce
3afeicTBa upe3 HaTUCKaHe Ha 6yToHa
Connected Voice Command Ha BonaHa, Ha
CEH30PHMA eKpaH Ha HaBUraLMOHHMA MOAYN
B aBToMObWNa unu ot notpebutens, Komto
u3nonsea LAyma 3a cbbyaaHe”,
cneuynduyHa 33 BCAKA MapKa  (BUKTe
PBKOBOACTBOTO 33 NoTpebuTens)

. CodpTyepHUAT anroputbm Ha ,Ayma 3a
cbbyxgaHe”  npocaywsa M 3anwucea
TPUCEKYHAEH UMKBbA (MW Apyr nepuog ot
Bpeme, KOMTO Ce NOCOYBa B AOKYMEHTaLMATa
Ha ABToMo6una), KaTo Te3n [JdaHHM ce
CbXpaHABaT B cucTemata Ha ABTomo6una, Ho
He ce cbxpaHsBgart B obaka.

. Cnep Kato 6bAe npousHeceHa ,AymaTta 3a
cbbykaaHe” u notpebuTenaT ce cbrnacu aa
paskpue [JaHHW (reonokauus W raacosu
A3HHM), cucTemaTa wWe ce cbbyau u we
v3npatm MHGOPMaLUMA 33 UCKAHETO Ha
notpebutens, Kato Teau AaHHU we 6baat
obMeHEeHW U CbxpaHeHM B  obnaka,
BK/IIOYBALLM MOCNeJHWUTE 3  CeKyHAM OT
pasroBopa,  BKAOYMTENHO  ,AyMa 33
cbbyKAaHe"”, KOeTo MOXe fa BK/I4Ba M
$oHoB pasrosop. Te3n AaHHM ce pasKpusaTt
Ha wW3jatens Ha ycayrata 3a [1acosu
KOMaHAW, 3a A3 MOXe TOM A3 npeaocTass
YCAyruTe 3a rN1acoBU KOMaHAW, CBbP3aHU C
reHepatnBeH U3KYCTBEH UHTE/IEKT.

. ,2dymata 3a cbbykgaHe” moxe ga 6bage
AeaKTUBMpaHa oT notpebuTtens B 3aBUCUMOCT
OT MoZena, Tuna U cTpaHaTa Ha aBTomo6una
M OT TOBAa Janu KAMEHTbT e npuen
CbOTBETHATA aKTyanusauua Ha codryepa,
KOATO N03B0/IABA TOBA. B NpoTUBEH CAyYait TA
He Moxe fAa 6bae AeaKkTMBMPaHa. 3a nosede
nHpopmauma nposepete YEBCAMTA unm ce
obbpHeTe KbM OTAena 3a obC/y:KBaHe Ha
KNUEHTW. BbB Bceku cnyyait upes usbopa Ha
CbOTBETHUTE HACTPOIKM 3a MOBEPUTE/IHOCT,
KaKTO e MocoYeHO B PbKOBOACTBOTO Ha

cobcTBeHMKa nnu B HapbyHuka,
notpebuTeNaT MOXe Ja  NpefoTBPATU
paskpuBaHeTo Ha [aHHW U3BbH
AsTomobuna.

. HanomHsame Bu, Ye TpabBa Aa MHbopmupaTe

nbTHUUMTE B ABTOoMObMANa, 4e rnacosaTa
KomaHaa Generative Al Connected Voice
Command moxe aa 6bae B pexum Ha
aKTMBHO C/lylWaHe, W Aa CnasBaTe BCUYKK
CbOTBETHM pasnopeabu 3a 3awmta Ha
JIMYHUTE AaHHKM MO OTHOLEHWEe Ha Takasa
onepauua.

3a gonbaHuTeNHa MWHOOPMaLMA, MOAA, BUXKTE
JeknapauuaTa 3a noBeputenHocT B MpunoxeHune 2
1 PbKOBOACTBOTO Ha COBCTBEHUKA MAM HapbUHMKaA.

E3num:

. CBbp3aHaTa rnacosa komaHaa Generative Al
Connected Voice Command e HanuyHa Ha
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M36paHM e3nLLM, HO He BUHArU € Hann4Ha Ha
pPoAHMA UNKU U3bpaHMA OT KAMEeHTa e3uK, B
3aBUCUMOCT OT CbOTBETHATa AbpiKasa. Mons,
HanpaBeTe crpaBka ¢ yebcaiTa.

. 3a npobHuAa nepuop M nporpamata 3a
aflanTUBHOTO  [N1acOBO  KOMaHABaHe ¢
reHepaTMBHU CMOCOGHOCTU Ha M3KYCTBEHMA
MHTeNeKT 06XBaTbT Ha e3nuuTe € HamaneH.
3a noseue uHGopmauya suxTe YEGCAUTA.

7.2 OpueHTUPOBBYEH Xapaktep Ha
uHpopmauuata - MsnonssaHe Ha
ycnyrute ot KnmeHta

KUEHTBLT u NOTPEBUTENAT Ttpabsa ga umat
npeasua, 4e o6xsatbT Ha YCAYIUTE e pga
npepocraBaT uHbOpMauua OT  WHTepec no
BbNPOCU KaTo ucTopua, reorpadusa, Hayka,
nbTyBaHe, /uTepatypa WM Aa  reHepupar
NoAaxoAAwo cbAbpXKaHUe OT WHTepec 3a TAX.
KAUEHTBLT uamu NOTPEBUTENAT He Tpabsa ga
usnonssa YCNYIUTE 3a uenu, 3a Kouto e
HeobxoaMM npodecuoHaneH uAu _ekcnepreH
CbBET WU MHeHue (Hanpumep TEXHUYECKU Wan
meavuMHCKU cbBeT). Hukoit ot [IOCTABYMKA,
HeroBute ¢unuanu uam Herosute AOCTABYULIN
HA YC/1YTU He HOCY OTTOBOPHOCT 3a U3NON3BaHETO
Ha YC/IYIUTE, 3a KOeTo ce  WU3UCKBa
npodecMoHaneH WAW _EeKCnepreH CbBeT uau
MHEHME, 1 BCAKO TAaKOBa U3MON3BAHE € Ha PUCK Ha
KNUEHTA wnau NOTPEBUTENA. K/IMUEHTDBLT ce
3agb/KaBa _fa  He wusnonssa  Ycayrata  3a
npodecmoHanHn uenm un ce 3agb/kasa _fAa
rapaHtupa, ue NOTPEBUTE/NIUTE _ cna3sart
3a4b/KEHUATA, NOCOYEHU B HacroAwmte O6wwu
ycnoBua 3a nonssaxe u npogax6a.

[aHHuTe, AOCTbMHM Ypes Ycayrute, ce cbbupart ot
W3patens Ha Ycnyrata Voice Command u ce
npenocTasaT camo KaTo WHOUKaumA, KaTto
OOCTABYMKDBT He moxe pa rapaHTupa TAxHaTa
n34yepnaTenHoCcT UAU TOYHOCT KbM MOMEHTA Ha
u3nonssaHe Ha VYcayrmte. B cayvah  Ha
HecboTBETCTBUE mexay MHbopmauuaTa,
npegoctaBeHa OT YCAyruTe, M Ta3sn Ha MACTO,
notpebutenute Tpabsa Aa cneaBaT Tasu Ha MACTO,
no-cneunasHo BCUYKM  OdHHU, noco4yeHun Ha
MbTHWUTE 3HAUM (eAHOMOCOYHM Y/AMUM, 3HAUM 33
orpaHuyeHmne Ha CKOpPOCTTa U Ap.).

OcBeH TOBa, Tbil Kato Ycayrure 3aBUCAT OT
U3NON3BAHETO HA Bb3MOXKHOCTH 32 reHepupaHe Ha
M3KYCTBEH UHTeneKT (GAIC) u mawwmHHo obyyeHue,
KOWUTO npeacTaBnABaT HOBa M pa3BuBalia ce
TexHonorusa, JOCTABYMKDBT He moxe pa
rapaHTupa, 4e uHdbopmauuaTa, npegasaHa oT
Ycnyrure, we 6bae TOuHa, HaaeKAHA, aKTyanHa,
Nb/iHa Wan BApHa. Hama aa 6bae npepocrasaHa
nMHbOopmauma cnes onpeaeneHa Aarta, NOCOYEHA B
YEBCAWTA.

KANEHTBT wnu  NOTPEBUTENAT T1pabsa pa
n3nonssa cobcrTBeHaTa cv NpeueHka v a npeueHu
TOYHOCTTa Ha BCAKA TaKaBa MHPOPMaLMA, KAKTo e
NoAxoAAWo 3a KOHKPETHUTE HYXAW 1 ynotpeba.
KNUEHTBLT wunn MNOTPEBUTENIAT moxke pa ce
cbnabcka cbe cbabpkaHue upes dyHkuuata GAIC
Ha_Ycnyrute, KOETO MoOXe fAa  CmeTHe 3a
HEKOPEKTHO, obugHo, HENPUAUYHO  WUau
HempueminMBo, WAM _fAa He e 06eKTUBHO.
[OOCTABYUKDT pasuuta Ha U3patena Ha ycayrata
Voice Command/Herosua OCTABYUK HA
YCNYIU pa npepocrasBm ycnyrata B CbOTBETCTBUE C
Aobpure NpaKTUKKN " NPUNOKUMOTO
3aKOHOAATENCTBO U HE HOCK OTrOBOPHOCT 3a
TakoBa cbabpkaHue. Kato uano KJIUEHTHT uau
NOTPEBUTENAT Tpabsa aa BHMUMaBa 3a Apyru
HaYyuMHW Ha wu3nonssaHe Ha uHdopmauwmara.
Hanpumep, korato YCAYIUTE npepocrasar
TBOPYECKO CbAbpKaHue (Hanpumep uctopwus),
nopaau ecrecTBOTO Ha Ta3n HOBA TEXHONOIUA He e
rapaHtupaHo, 4e W3AATENAT HA YCAYIU 3A
[IACOBA KOMAH/A/NOCTABYMKDBT HA YCNIVIU
WAW_HEerosuTe MNOAUSNBLAHUTENU MMAT BCUYKU
CbOTBETHM MpaBa BbpXy TOBa CbAbpXaHME U




KNUEHTBT nnu NOTPEBUTENAT ce cbBeTBa Aa He
Konupa WM M3non3Ba MO APYyr HauYuH Tasu
vHdopMaLumA B HapyLieHWe Ha HacToAwmTe O6wum
ycnosua 3a  nonssaHe M npoaaxba wan
NPUNOXKUMOTO 3aKoHoAaTencteo Bcako Takosa
u3nonssaHe e Ha puck Ha
KNMEHTA/NOTPEBUTENSA.

BcAKko nosoBaBaHe Ha MPOAYKTU MAWU YCAYIU Ha
TPEeTH CTPaHu He O3Ha4aBa, Ye Te ca oaobpexn ot
AOCTABYUKA nan JOCTABYUKA HA YCIIYTU.

MNotpebutenutre He Tpa6Ba Aa usnonssar
YCNYITATA B _npoTuBOpeuYMe C MPUAOKUMUTE

3aKOHU (Hang. HEeNnpPMKOCHOBEHOCTTAa HAa JIMYHUA

JKMBOT Ha ApyruTe) Uau 3a Aa HaBpeaAT Ha cebe cn
WK Ha apyrute.

Mpu wusnonssaHe Ha Ycayrute [oTtpebutenute
TpAbBa Aa ce cbobpasasat ¢ 06LWOTO CbCTOAHME Ha
AsTomo6MNa U HEroBoTo 060PYABaHE, CbCTOAHUETO
Ha MbTA U METEOPONOTUYHUTE YcNoBUA. MpPK BCUUKK
cnyydan noTpebutenute ca ANbKHM Aa cnassat
Kopekca 3a ABMKEHME NO NbTULLATA M NpaBuaaTa 3a
nbTHa 6esonacHocT.

7.3 TeputopuanHoct
Moapo6HOCTM OTHOCHO HAaZIMYHOCTTA B 3aBUCUMOCT
oT mogena Ha ABTOMOBWU/IA n TeputopuanHua
obxBaT Ha ropeonucaHuWTe YCAyru MoxeTe pJa
Hamepute 8 MOBU/THOTO MPUIOXKEHUE wan B
pasgena 3a cebp3aHocT Ha YEBCAMTA. Mpunara npu
NbTyBaHE B Ta3n CTPaHa U U3BBH HeA.

Tell  KaTo cbAbpKaHMeTo Ha Yoayrute e
cneunMdnyHO 33 HaUMOHaNHWTe  ocobeHocTw,
aboHameHTBT 3a Yenyrute Tpabea Aa ce Hanpasu B
CTpaHaTa Ha npebusaBaHe Ha K/IMEHTA.

8 My Trip Report (+)

My Trip Report e npunoxkeHve 3a cmapTdoH,
KoeTo nossosnfBa Ha cobCcTBeHMUMTE  Ha
AonycTumu npeso3Hu cpeactsa (ICE, BEV, PHEV)
A3 CcnejAT M3Non3BaHeTo Ha aBTomobuna U
Pa3BUTUETO HAa HAKOU NapamMmeTpu No U3MMUHATUA
MapLUpyT, 33 Aa AaAaT Ha BOJAYUTE Bb3MOMKHOCT
[a ce KOHCYATUPAT ¢ MHGOPMaLLMA 3a NpeAULLHN
NbTyBaHWUA (Bpeme, CKOPOCT, pasxof, Pasxoau,
MECTOMO/IOKEeHNE U T.H.) OT NPUNOXKEHMETO
MyBrand.

LWodbopute MoraT Aa aHanM3MpaT HaBULUTE CU
Ha wodupaHe 1 Aa NoA06PAT Bb3AEWCTBUETO UM
BbPXY COGCTBEHATA CU MKOHOMMKA, CbCTOAHUETO
Ha aBToMobwWna W oOKonHaTa cpepa, 3a Aa
nofobpsaT edpekTUBHOCTTA Ha wodupaHe U aa
HacbpyaT NO-UHTENIMFEHTHO WOodupaHe.
MpepnoxeHata ycnyra My Trip Report e
[OCTbMHA 33 YCTPOWCTBA C ONEPALIMOHHMN CUCTEMM
Apple OS u Android OS, kKouTo moraT aa 6baat
nsTerneHn ot cboTBeTHUTE Apple Store n Google
PlayStore.

8.1 [onyctumocT Ha aBTomo6una
AsTomobunn ¢ [BF, BEV u PHEV c Kytua
Telematic. [JonyctumocTTa Ha  npeBO3HUTE
cpepacTsa Ao Yenyrata moxe Aa 6bae orpaHuyeHa
[0 onpeAeneHn MOAENN U MOXKeE fia ce MPOMEHA
BbB BpemeTo. YTOYHABAa Ce, Ye BCAKA
aKTyanusauma ce u3BbpluBa 6e3 npeasapuTesHO
yBefjoMneHne. B TO3U CMUCBA K/IUEHTBLT e
ANBXKEH Aa cnefmn nocneaHuTe akTyanusauum 3a
[lONYCTUMOCT, KOWUTO Ca A0CTbNHM Ha YEBCAUTA
Ha MapKaTa, B pa3jena 3a CBbpP3aHOCT. B KpaitHa
CMeTKa BCMYKM TEXHUYECKM W3UCKBAHUA ce
npoBepaBaT aBTOMATUYHO Ha yebcaita Ha
mapkata wav B MyBrand. B ponbiHeHue
AONycTUMOCTTa Ha asTomobuna 3a Ycnyrata
MOXe Ja Bapupa B pas3M4yHUTE AbpXKasu B
pesynTat Ha rpaduKa 3a NOCTENEHHO BbBEXAAHE
Ha ycnyraTa u faTaTta Ha 3asBKaTa Ha KaveHTa.

MHbopmaumsaTa 3a LONYCTUMOCTTA Ha aBTomobuna
€ [OCTbMHA Ype3 BbBeXAaHe Ha

NAEHTUPUKALMOHHUA HOMEpP Ha aBTomobuna
(VIN):
- 8 MyBrand;
- oHnaitH Ha YEBCAMTA Ha MmapkarTa, B
paszena 3a CBbP3aHOCT

8.2 TeputopuanHoct
ABoHameHT 3a Yciyrata moxe aa 6bae HanpaseH
B CIeAHUTE [ bPIKaBU:

. Llenesn nasapu 3a nyckaHe Ha
nasapa B Kpaa Ha mapt 2024 r:
®dpaHuma u 06efMHEHOTO KPancTeo

. PaswwupnsaHe Ha uenesuTe nasapu
(oT mapT 2024 r.): Utanua, GpaHums,
lepmaHua, AscTpua, bentokc,
Hupepnanaua, Monwa, MNopTyranma,
Wcnanua, ObeanHeHOTO KpascTso,
Lseliuapus

KnneHtsT TpabBa aa ce aboHupa 3a Ycayrata B
cTpaHaTa cu Ha npebusasaHe. lMpu HapywasaHe
Ha ToBa wM3uckBaHe K/IMEHTBLT Hama ga uma
npaso Ha nomoly, oT LieHTbpa 3a 06cayxBaHe Ha
KnneHTn Ha MAPKATA 1 moxKe fa noeme BCUYKKU
pasymHO  npeABMAMMM  pa3xogM  3a  TOBa
HapyLeHue.

To3M ChUCBK C  AbPKaBM Ce  aKTyanusupa
pPefoBHO, Thbil KaTo yc/yrata ce pasnpocTpaHaBa
nocteneHHo.  YTouyHsBa  ce, 4Ye  BCAKA
aKTyanusauua ce u3BbpluBa 6e3 npeasapuTenHo
yBegomneHue. B To3n cmucbn KaveHTsT e
OTrOBOPEH fa CeAM NOCNeAHUTE aKTyanm3aumm,
KOMTO Ca AOCTbMHM Ha yebcaiToBeTe Ha MapKuTe
WA NPU NOUCKBaHe OT LleHTbpa 3a KOHTAKT ¢
KNUEHTH.

8.3 OnucaHue Ha ycayraTta
Cnep kato KnueHTtsT Bnese 8 My Trip Report, Toit
MOXe Aa u3nonsea Ycnyrata 3a:

. Knventute Ha ,,My Trip Report”
e morart ga Bmxaat o6obuieHne
3a aBTomMo6MNa, Korato
MbTYBAHETO € 3aBbPLIEHO
CbINacHo onpeaeneHneTo 3a
nbTyBaHe. [loknaauTte 3a
MbTyBaHMATA ce Cb3AaBaT
AVWHAMUYHO U MHPOPMaLMATa ce
aKTyanu3vpa aBTOMaTUYHO B Kpas
Ha BCAKO MbTyBaHe.

. BegHara Wwom nbTyBaHeTo 6bae
3aBbPLUEHO, A0 NOTpebuTens Ha
MyMarque ce nsnpatya ussectue.
Myw ussectne moxe aa 6bvae
noly4eHo Mo BCAKO Bpeme (fopu
aKo NPUNOKEHUETO e
[leakTUBUPAHO), OCBEH aKo
notpebutenat He 3abpaHu
W3BECTUATA B HACTPOMKMTE.
MoTpebuTenaT mosxe CbLLOo Taka
fa Hanpaswu
,OnpecHaBaHe/vu3TernaHe", 3a aa
W3TErNN MbTYBAHUATA,
CbXpaHaBaHW B 0bnaka B
npoabKeHVe Ha 2 meceua

. 3a BCeKM NoKasaH npernea Ha
AsTomMO6UNa M MHPOPMaLUA 33
MbTYBaHETO KNMEHTUTE MoraT Aa
BWAAT JAHHUTE B CPaBHEHMe C
n36paHua NpeauLleH nepuoa.

. Knuentute Tpabea Aa morat aa
duntpupat unbopmaymaTta 3a
npernea Ha
asTomobuna/mbTyBaHuATa No
nepuoay (4eH, ceamuua, meceum
WU rOAMHA), 33 A@ U3BAMYAT
BCAKO KOHKPETHO MbTyBaHe.

. Knuentute TpsbBsa fa morat ga
npernexaar cBouTe MbTyBaHUA N0
Kateropuu

. Knuentute TpabBa ga morat ga

npernexaar obuma 6poi
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M3MbAHEHU MbTYBAHUA U
nocneAHUTe NbTYBaHWA, KayeHU B
obnaKa v BCe OLLEe HENPOBEPEHM.

. KnueHtute Tpabsa aa morat ga
npernexAaar akTyanmsmpaHata
ncTopua Ha MHopmaumaTa 3a
MbTYBAHETO YPE3 UMMOPTUPAHE
Ha HOBW [@HHM 33 MbTyBaHeTo OT
BbHLWeH daiin BbB popmart Json
UK .CSV

. KnueHtute Tpabsa aa morat ga
o6HoBABAT/W3TErNAT, 32 Aa BUAAT
BCUYKM MbTYBaHMWA, CbXpPaHABaHU
B 061aKa B NpoAbAXKeHMe Ha 2
mecelia, aKo Te3n MbTyBaHUA BCe
olle He ca 6UNK UsTerneHn ot
cmapTdoHa

. KNneHTUTe MMaT Bb3MOXKHOCT Aa
06eMHAT elHO WU HAKONKO
nocnefoBaTeNHU NbTyBaHUA, KaTo
ro/rn usbepart B cnucbKa ¢
MbTYBAHMA U LWPAKHAT BbPXY
uKoHara ,06eauHABaHe Ha
nbTyBaHUA”. Tasn dyHKLmA
no3so/ABa Ha noTpebutens ga
nosny4u KombUHMpaHo
o606uweHune cnen obeamHaBaHe
Ha MbTyBaHuMATa (Hanpumep
06LWO0TO M3MMHATO PasCToAHME 3a
BCUYKM MbTyBaHMA).

. KnveHtute Tpsbsa ga morat ga
eKCnopTupaT CBOUTE AaHHU
(nMbTyBaHMA) KbM APYr CbBMECTUM
cMapTdoH BbB GopmMaT .CsV 1 Aa
umnopTupat daiina .csv oT Apyrus
TenedoH.

WHdopmauma 3a aBTomobMNa U MHGopmaLmsa 3a
MbTYBAHETO 33 BCAKO OTAE/IHO MbTyBaHe, KOATO Aa
ce NOKa3Ba Ha YCTPOMCTBATa Ha KAUeHTUTe:

. [aTa Ha nbTyBaHeTo (HavyanHa fAaTa Ha
MbTYBaHETO)

. Bpeme Ha MbTyBaHeTo (HauaneH yac
Ha MbTYBAHETO M KPaeH yYac Ha
NbTyBaHETo)

. leonokauua Ha KapTaTa ¢ GPS

KOOPAMHATW Ha afpeca Ha TpbreaHe U
aZpeca Ha NpuUcTUraHe npu
NbTyBaHETO

. Agnpec Ha oTnbTyBaHe (MMe Ha
yAMLATa Ha HavanHaTa no3uumsa) u
aApec Ha npuctTuraHe (Mme Ha
yAuuaTa Ha KpaliHaTa no3uuus)

. KaTeropus Ha nbTyBaHeTo

. MPOABLAKUTENHOCT Ha MbTYBAHETO
(Bpeme 3a wodupaHe)

. PascTosHMe Ha NbTyBaHeTo
(pa3scTosHue c kona)

. CpepeH pasxoA Ha ropuBo Ha

asTomobwna ([Br: pasxoa Ha ropuso,
PHEV: pa3xopg, Ha ropuso)

. Pasxoau 3a notpebnexue (ako
noTpebuTenaT e NOMbAHWA LieHaTa Ha
ropuBsoTO 33 06em

. CpegHa ckopoct B km/h

. Kunometpa B km

BcuukM  cnomeHaTM  QyHKUMM  ca  4acT  OT
HenpeKbCHATU JOCTaBKM U NoJ06peHus B pesyntaTt
Ha rpadMKk 3a nocTeneHHo BbBEXKAAHE M ca
[OCTBMHYM 33 KNneHTa upes akTyanusauyumte Ha My
Trip Report 8 Apple Store u Google Play Store.

8.4 TexHMYECKM U3UCKBaHUA
Yenyrata we 6bAe NpeaocTaBeHa camo ako ca
M3MbHEHU CNeAHUTE YCI0BUA
. KMMEHTDBT e ussbpwwnn npoueca Ha
cABoABaHe
. KNMMEHTDBT e npepoctaBun npasuneH
M aKTyaneH [JoBepeH mobuneH
TenepoHeH Homep (noBepeH
TenedpoHeH Homep)
. ABTOMOBW/TBT n nosepeHOTO CMapT



ycTpoWcTBO  Ha  KaueHta  umat
NOCTOAHHA BPbB3KA 3a MOGWAHM
[aHHU.

CnepoBatenHo KnneHTbT TpA6Ba Aa rapaHTMpa, ve:

. [OBEPEHOTO CMapT YCTPOMCTBO MMa
aKTUBHA MO6WNHA Bpb3Ka.
. PEeXMMbT 33 NOBEPUTENHOCT  Ha

ABTOMOBMW/IA e peakTvBUpaH

. ABTOMOBW/TBT ce Hamupa B egHa oT
CTpaHWTe, NocoyeHu B naparpad 6.2,
KbEeTo Moxe A3 6bae HanpaseH
aboHaMeHT v a ce aKTUBMUPa;

. ABTOMOBW/TBT ce Hammupa B paiioH ¢
noKkpuTHUE Ha MOBUNHA Mpexa.

. 1Ma aKkTBeH aboHameHT 3a YcnyraTa

3a ga ce Bb3nos3Ba ot Ycayrata, KnmeHTsT Tpsabea
CbLLO TaKa:
. ycela KOHTpoOA BbpXy aBTomobuna,
KaTo moKeTe fa nogobpute
M3MNON3BaHETO My

. NeCHO Aa KOHTPO/AMpa pasxoauTe 3a
BCAKO NbTyBaHe

. nofo6paBa U3NON3BAHETO HA
ABTOMOBMW/IA 1 KOHCcymaumaTa Ha
ropuso/6atepun

AKo KnueHTbT cmeHM cBoeTo aAosBepeHO Smart
YCTPOWCTBO NO Bpeme Ha nepuoga, obxsaHaT oT
[loroBopa, ¥ Kenae Aa NPOABLMANKM fa WU3MNON3Ba
Ycnyrata, moxke fga ce Hanoxu KnanentvT pa
M3BBPLUM HOB NPOLLEC Ha CABOABAHE.

3a noseye WHPOPMALMA OTHOCHO QYyHKUUUTE,
BKAtoueHu B ,My Trip Report”, u 3a nonyyasaHe Ha
MHCTPYKUMM KakK ga rm usnonssarte, KnneHtoT
MoKe Aa ce obbpHe Kbm LleHTbpa 3a KOHTaKT ¢
KNIMEeHTU Ha MapKarTa.

8.5 Ynotpe6a Ha npunoxeHneTo

My Trip Report ce npegoctass Ha MoTpeburtens
Camo 3a IM4Ha ynotpeba KaTo notpebuten, Taka ye
He MOXe Aa ce M3Non3Ba 3a 6usHec uenun. Nopaan
TOBa Ca NpefHa3Ha4YeHW camo 3a O6LM HACOKK K
MHPOPMALMOHHU Lenn, a He 3a oduumanHo
BOZEHe Ha AOKYMEHTALMA UK peructpupaHe, Toin
KaTo BMHarM cbllecTByBa PUCK OT 3aryba wunu
nospesa Ha AaHHW, Taka Ye He JaBamMe HUKaKsu
rapaHumu, Ye faHHUTe, KouTo 3anuceate ¢ My Trip
Report, we 6b4aT AOCTbMNHM MO BCAKO BPeme.

dyHKUMOHANHOCTUTe, npegocTaBAHn ot My Trip
Report, ca camo 3a 06wy HacokK U nHGopmauma,

TbA KaTo wuHPopmaumATa Mma 3a Uuen fAa
npeaocTaBm No-cKopo NPUBAN3NUTENHO, OTKOKOTO
TOYHO npeacTaBaHe. CnepoBatenHo He
npegoctasame My Trip Report, 3a pga ro
n3nosi3eBaTte KaTo eMHCTBEHA OCHOBA 3a B3eMaHe
Ha PEeLEeHWA, HUTO ro MpeaocTaBaAMe, 3a A3 ro
n3nosseare, 3a Aa pewuTte Janu a U3BbLPWMUTE
onpegeneHn pencteus uan He. MoTpebutensat
TpAbBa Aa nM3nonsea cobcTBeHaTa cM NpeueHKa U
MHeHWe NpuW Tb/KyBaHeTO Ha pesyaTtatute oT My
Trip Report c ornes Ha Te3un orpaHUYeHus.

B cnyvait Ha HEeCbOTBETCTBME  MEXAY
nHdopmaumaTa, npegocrtaseHa ot My Trip Report,
W Tasu Ha MACTO, noTpebutenute Tpabea Aa
cnepBaT TasuM Ha MACTO, MO-CMELMasHO BCUYKK
[@HHK, nocoyeHn Ha NbTHUTE EGENT]
(ef/HONOCOYHM YAMLM, 3HALM 32 OrPaHUYEHME Ha
ckopoctta U ap.). Npu u3nonssaHe Ha My Trip
Report MNoTtpebutenute Tpsabea Aa ce cbobpasasar
c 06WOTO CcbCTOAHME Ha ABTOMOBMNA M HEFOBOTO
obopyagaHe,  CbCTOAHWETO Ha  NbTA U
MeTeopOoaorMyHuTE ycnosua. MNpu BCUYKM Cayyvamn
notpebuTtennTe ca ANbXKHM Aa cnassat Kogekca 3a
[ABVKEHMEe NO MbTUWATa M npasunata 3a NbTHa
6e30nacHocCT.

8.6 YcrpoiicTBo 3a cmapTdhoH
MocoyeHute no-gony Touku Tpabea ga 6baaT
Bb3npuemaHn ot [otpebutena Kato obuwa
npenopbKa, 3a Aa ce rapaHTupa 6es3npobiemHoTO
n3nonssaHe Ha My Trip Report.

. cnassaiiTe  npenopbkUTe  Ha
npov3BoAUTENINTE Ha CMapPTHOHU
unonepaumoHHU CUCTEMU OTHOCHO
nocneaHuTe Bepcumn Ha codtyepa,
KOMTO TpA6Ba aa 6bae
WMHCTaAMpaH Ha cmapTdoHa Ha
notpebutens.

. WHCTanMpaHe Ha Haii-HoBaTa
BepcuA Ha copTyepa Ha My Trip
Report Ha pasnosnoxeHve B
Apple Store 1 Google PlayStore

. 6poA Ha 3anaBNeHnATa

,aKkTusupaHa/paboTewa BbB doHoB
pexvm“ Ha HeroBus cmapTdOoH, 3a
fa ce OCUrypaT  ONTUMANHU
YCNOBWA MpPW M3MON3BAHETO Ha
My Trip Report.

. Aa ce no3sonn Ha My Trip Report
fa nonyyun AocTun A0
MECTOMO/IOKEHNETO Ha
cmapTdoHa M U3BECTUATA Ha
cMapTdoHa, 3a Aa ce Bb3MNON3Ba
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OT Nb/IHATa ycayra.

8.7 TexHonoruu 3a pennmKauua
W3nonsBaiite My Trip Report, TexHonoruvTe 3a
Bb3npousBexgaHe Ha Apple CarPlay u Android
Auto camo KoraTo ycnosuATa  no3sBonssaT
6e3onacHOTO UM M3nonssaHe. M3nonssaHeTo Ha
My Trip Report, Apple CarPlay nau Android Auto e
Ha cobcTBeH puUCK Ha noTpebutens. OcseH ToBa
n3nonssaHeTo Ha Apple CarPlay u Android Auto e
npeamMeT eAMHCTBEHO Ha crnopasymeHue u/unu
YyCN0BMA 3a MON3BaHe, yCTaHOBEHWU Mexay Apple
unun Google n Notpebutena. Beuuko, cBbP3aHO €
Apple CarPlay uan Android Auto, e oTroBopHocT
eAnHCTBeHO Ha Apple wunan Google n BCUYKK
cnopose ce pelwwasat mexay Apple Inc. nam Google
INC. ¥ KpalHWA KANEHT.

9. JAomawieH unppoB acucTeHT (+)

At-Home Digital Assistant (JomawHuaT gurutanex
acucteHt) e VYC/IYIA, KoATO no3BosifBa Ha
ABOHATA, upes3 rnacosu KOmaHAM KbM BUpPTyaneH
ACUCTEHT U AMPEKTHO OT HEroBusA/HeMHUA AOM, Aa
noao6pu onuTa CU OT CBBbP3AHUTE YCAYTW, KaTo
nonyuun [0cTbN no nHbopmaumnaTa 3a
ABTOMOBMW/IA 1 HAKOM QYHKLMK, BKIHOYUTENHO:

- [WCTaHUMOHHM  onepauuu:  3aknloyBaHe
u/wnn ocsoboxpaasaHe Ha Bpatute u/unu
MUraHe Ha CBETUHHUTE.

- Vehicle Info (UHdopmauusa 3a
aBToMo6uMna) (BKNKOUUTENHO, HO HE camo:
npoBepKa Ha HanAraHeTo B rymuTe, HUBOTO
Ha ropMBOTO, CbCTOAHWUETO HA ABUTATENHOTO
macno v ap.);

- My  Navigation (Mosata  Hasuraums)
(BKNtOUNTENHO, HO He camo, Send&Go
(v3npawaHxe Ha AecTUHauuMmn KbM
ABTOMOBMWIA) v POI (TbpceHe Ha TOYKM Ha
MHTepec).

3a fa MoXe Aa ce n3nonssa NbaHoueHHo, At-Home
Digital Assistant (MHdopmauua 3a aBTomobuna)
M3MCKBA HaANMYMETO Ha Bpb3Ka UM  aKTUBEH
aboHaMeHT 3a CbOTBETHUTE YCAYTU.

MoApO6HOCTU OTHOCHO HAaZIMYHOCTTA B 3aBUCMMOCT
oT moaena Ha ABTOMOBWU/IA u TeputopuanHua
06xBaT Ha ONUCaHUTE MNO-TOpe AUCTAHLUOHHMU
onepauuu MoXKeTe Aa HamepuTe Ha YEBCAWUTA.
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