MpaBuna n ycnoBus 3a npoaax6a U u3nonsBaHe Ha ycnyruTe 3a CBbp3aHa HaBUrauus v npegynpexaeHve v fleknapauus sa
noBepUTENHOCT

| 1. Uenu

Llenta Ha Te3un npasuna u ycnoBusa 3a npo,u,a>|<6a nwu3nonseaHe e aa
neduHupat npasunaTa, ycnoBudaTa u npouenypurte 3a:

- pernctpauus (MbpBOHa4YanHo aboHaMeHT U NOAHOBSBaHE) U
onepupaHe Ha CBbp3aHu HaBuraumoHHu ycnyrm (,CBbp3aHa
HaBurauusi) n/vnu,

- peructpaums (mbpBOHAYanHo aboHameHTVpaHe "
nogHoBsiBaHe) U paboTa ¢ ycnyra 3a AaHHW 3a Kamepu 3a
ckopocTt/onacHu 30HM (,Ycnyra 3a npegynpexgeHue), B
3aBWCUMMOCT OT 0bXxBaTa UNW HaNMYHOCTTa Ha AbpxaBaTta (B
nogpobHocTK B Touka 4.2.2 no-gony),

BCSIKA OT KOMTO MMa KOHKPETHO MMe B 3aBMCKMMOCT OT MapkaTa Ha
3aKyneHOTO NPEBO3HO CPEACTBO, KAKTO € NMocoveHo B [MpunoxeHue
1.B.1, HO KOWTO cCa WHAMBMAYANHO W KOMEKTMBHO HapuyaHu
Lycnyrute* (Kakto e MpuioXuMo) B HacToswuTe ycroBus. Tesu
Ycnyru ce npegocTasAT oT [NpounssoauTens (KakTo e AeduHMpaHo B
TOYka 2 No-A4ony) U ca 3a U3NOoN3BaHe CbC 3aKyMeHOTO MPEBO3HO
CpPeAcTBO, KOETO € efHa OT npefnaraHnTe OT MapkuTe Ha
MpoussoaunTens, n3époenn B Mpunoxexve 1.B.1.

Te3un npaBuna n ycrosusi Baxat 3a YCnyrute, He3aBUCUMMO Aanu ca
aboHVpaHy OTAENHO, KaTo MakeT UMW KaTo OonumMsi 3a ycryra ninc
(BKIIOYMTENHO TMOAOHOBSIBAHE) C Bapuvauuu B 3aBUCKMMOCT OT
ycnyraTta.

Korato pgapgeHo nuue ce aboHupa 3a Ycnyrute, AOrOBOPbLT ce
cknoyBa mexay [octaBumnka Ha ycnyrv u toBa nuue (,KnueHtbT"
unu ,Bue, kakTo e geduHnpaHo B Toyka 3.1 No-A0My) 1 ce CbCTon
oT:

- Te3n yCcrnoBusi, BKIIOYUTENHO AonbiHeHus 1.A n 1.B u 4,
KoraTo e NpuroXumo,

- dopmynsipa 3a aboHAMEHT, KbM KOWTO Ca MPUIOXEeHU
HacTosAWwmMTe YCroBMSI UMM KakTO € MOCOYEHO B OHManH
MarasuHa Ha CbOTBETHaTa Mapka MPEeBO3HU CPEeACTBa, KaKTo
e nocoyeHo B lMpunoxenne 1.B.2 (,Citroen Service Store), n

- [eknapauusta 3a NOBEPUTENHOCT, NocoyeHa B lNpunoxeHve
2, (HapuyaHa "[oroBopbT").

BbB dopmynsipa 3a aboHameHT ce nocoyBa Aanu KnveHTsT ce e
aboHvpan unu e nogHoBwun camo 3a CBbp3aHa HaBurauusi unu
CBbp3aHa HaBuraums u Ycnyrara 3a npegynpexaeHue, He3aBucnumo
nanu 3aegHo cbe CBbp3aHa HaBuraumsl B nakeT unu ¢ Ycnyrata 3a
npeaynpexaeHve kaTto AoMbIHUTENHA ONUUs.

MpenopbyBaMe BWM f[a MNpodYeTeTe BHUMATENHO MNPUIOXKUMUTE
YyCroBUA M MOMMUTUKM, KOUTO CbCTaBnsiBaT To3n [lorosop,
BKMIOUUTENHO HalwaTa [eknapauusi 3a NoBEpUTENTHOCT, npeau Aa
uanonssare Ycnyrute. AKo M3Monasare yCrnyri Ha TpeTu CTpaHu, Bue
noTebpXKgaeaTe, Ye MPUMNOXMMUTE YCMOBMSI Ha  ycryrara,
npefocTaBeHN OT Ta3u TpeTa CcTpaHa, ca OOBbp3Ballo
cropasyMeHve eMHCTBEHO MeXdy Bac U Tasu TpeTa CTpaHa, a He
Mexay Bac 1 NPOU3BOAUTENS, U Ye HIe AecTBaMe EANHCTBEHO KaTo
NnocpefHVK Mexay Bac M Tasu TpeTa cTpaHa. Hue He Hocum
OTrOBOPHOCT 3a YCMoBMsiTa Ha ycryraTa, NpefoCTaBeHu OT Takasa
TpeTa cTpaHa, BKIHOYMTENHO BCEKU AOCTAaBYMK Ha BE3XMUYHM YCIyTK,
U HAMaMe 3abIDKEHUS UNW 3a0bIPKEHNS! CbITIacHO Te3W YCINOBUS Ha
ycnyraTta.

2. KomnaHus, npegocTtaBswa Ycenyrute

Ycnyrute ce npegnarat ot PSA Automobiles SA, c agpec Ha
peructpauus 2-10 Boulevard de I'Europe 78300 Moacu, ®paHuus,
unu apyro gbluepHo apyxectBo Ha Stellantis, (,JocTaBUMKBT Ha
yenyru®, ;Hue" unu "Hac").

HaBuraumoHHMAT 6ok 1 CEH30PHUAT eKpaH NbpBOHA4asriHo ce
AOCTaBAT OT MACTOTO Ha npo,qa)KGa Ha NpeBO3HOTO CpeacTBO B

MpexaTa Ha Npou3BOAUTENSs, NOCoYeHa BbB hopMyrnisipa 3a
rnopbyka Ha NPEBO3HOTO CPeACcTBO (, TbproBewbT Ha APeGHO”).

CbmacHyn cMe ga Bu npepmoctaBum Ycnyrute, npu ycrnosue 4e
npuemeTe Te3n YCnosus.

3. YcnoBus 3a aboHameHT - [MpoabmkutenHocT - MogHoBsiBaHe

3.1 YcnoBus 3a aboHaMeHT

KnneHTBLT, KOMTO € peructpupaH nputexaten Wi AbArocpoydeH
nM3nHronosnyyaTen Ha NPeBO3HOTO CPeACcTBO C Mapkata Ha
npou3BOAMTENS, TEXHMYECKM [onycTuMo U obopyasBaHo ¢
HaBWrauMoHHa cucTemMa B aBTOMOGWMNA U CEH30PEH ekpaH
(,MpeBo3HOTO cpeacTBO®), MOXE Aa ce peructpupa 3a ycnyrure.

Ycnyrata 3a cBbp3aHa HaBurauusi e Heobxoauma, 3a ga ce
peructpvpare B ycryrarta 3a npegynpexaeHus.

Tb KkaTo cbabpXaHMeTo Ha Ycnyrute e cneuuduyHo 3a
HauMOHanHW xapaktepuctukn, Ycnyrmte Tpsbea pga 6bpar
aboHupaHu B obpxaBata Ha npebuBaBaHe Ha KnueHTa.

3.2 TMpoueaypa 3a abGoHaMeHT,
nogHoBsABaHe

npoAbLITKUTENTHOCT U

3.2.1 Ha msacToTO Ha npogaxba Ha TbproeBeua Ha ApebHo, ako e
NpUNoXmnmo:

B cnyyain Ha 3akynyBaHe B To4kaTta 3a npogaxba Ha Tbprosel Ha
ApebHO Ha HOBO MPEBO3HO CPEACTBO, 060PYABAHO C HAaBUraLMoHHa
cucTeMa B aBTOMOOMNA M CEH30PeH ekpaH KaTo cTaHgapTHa wnu
JonbrHuTENHa onuusa, Ycnyrute ca 6esnnatHu 3a nepwog ot 36
(TpuaeceT u WwecT) Mecela 1 ce Npeanarat caMmo KaTo nakeT.

Mpes T03n 3-roguiieH nepuoa Ycnyrute e ce npekpaTaTt
aBTOMaTWYHO, aKo KOMYHVKaLMOHHAaTa Mpexa(u), U3nonssaHu 3a
JocTaBkaTa UM, BeYe He e HanuyHa unu e (ca) CUnHo HacuteHa
nopaawm uskntousaHe Ha 2G n/unu 3G u/vunn 4G mpexa, peluasat
TenekoMyHVKaumMoHHUTe npeso3sayn. MHopmaumsTa 3a
npekpaTsiBaHe LWe 6bae npegocTaBeHa Ha yebcanToBeTe Ha
MapkaTa npeBO3HO cpeAcTBO Han-manko 30 AHW Npeam kpas Ha
YcnyraTa.

KoraTo He ce npeasara kaTo 4acT OT makeTa U koraTo ce npegnara
B Tbprosckata Mpexa, KrnveHTbT Moxe Ja ce peructpupa B
Ycnyrata 3a npegynpexpgeHue kaTo onuusi 3a nepuog oT 12
(nBaHapeceT) Meceua cpelly OOMbIHUTENHA LieHa, Korato nopbya
NPEeBO3HOTO CPEACTBO.

Mpe3 TO3u nepuop oT 12 (oBaHageceT) Meceua Ycnyrata 3a
npepynpexaeHve we npekpatu aBTOMATUYHO, ako
KOMYHUWKaLMOHHaTa Mpexa(u), u3nonasaHa 3a HelHaTa JOCTaBka,
Beye He e(ca) HanmmyHa unu e(ca) CUIMHO HacuTeHa nopaaun
usknoyBaHe Ha 2G  u/wvnim 3G wMmpexa |, pewasar
TenekoMyHUKaUMoHHMTE npeBo3Bayn. B cnyyan Ha npekpaTsiBaHe,
Mpon3BoanTenaT we u3npatv npeaBapuTenHO yBedoMIleHne A0
KnneHta Ham-manko 30 pHM npeauM kpad Ha Ycnyrata 3a
npegynpexaeHve 1 ueHaTa e 6bae Bb3cTaHoBeHa Ha KnueHTa
prorata temporis B 3aBMCMMOCT OT Nepuoda Ha HanMyHOCT Ha
YcnyraTa 3a npegynpexaeHve.

3.2.2 OnnaiH B Citroen Service Store

B cnyvaii Ha 3akynyBaHe Ha NpeBO3HO CpedcTBO, o6opydBaHO ¢
HaBUraLuMOHHa CHUCTeMa B aBTOMOGUNa U CEH30pPeH eKkpaH Kato
CTaHZapT UMK KaTo LOMbIIHWUTENHA onums, Ycnyrute ca 6eannatHu
3a nepuog oT 36 (TpuaeceT U LLeCT) MeceLa 1 ce npeanarart camo
KaTo naker.

Tasu 6e3nnaTtHa odepTa e 4OCTbIHA 3a NPEBO3HO CPEACTBO, KOETO
He e HaBbpLLIKNO 36 (TPMAECET U WeCT) MeceLla, CYUTaHO OT MbPBUSE




OEH OT HOBMA rapaHUMOHeH Mepuod Ha MpPOW3BOAMTENS Ha
NPEeBO3HOTO CPEACTBO, KakTO € MOCOYEHO B PErucTpaLMoOHHUA
TanoH, 1 caMo ako He e e 6un aGoHvpaH npeaun 3a ToBa NPEBO3HO
CpeacTeo.

Korato [MpeBo3HOTO CPeAcTBO He e HaBbplumno 36 (TpugeceT u
LueCT) mMeceua, CYMTaHO OT NMbpBUA OEH OT HOBUA rapaHUUOHEH
nepuoa Ha NpoU3BOAWTENS Ha MPEBO3HOTO CPEACTBO, KaKTO €
MOCOYEHO B PErMCTPaLMOHHWS TanoH, M KnueHTbT Beye e Gun
aboHupaH 3a Ge3nnaTtHa ogepTa 3a TOBa NPEBO3HO CPeAcTBO, 6u
credsano da ce Bb3nonsBa OT OCTaBalmMs nepuog Ha Tasu
GeannaTtHa ogeprTa.

Mo Bpeme Ha ropecnomeHaTns 3-roguileH nepuog YcnyruTe e ce
npeKkpaTaT aBTOMAaTWYHO, aKko KOMYyHWKaUWOHHaTa Mpexa(u),
M3MON3BaHN 3a TAXHOTO AOCTaBsiHE, Beve He e(ca) HanmuyHa unm
e(ca) cunHo HacuteHa nopaau 2G u/vnmn 3G wn/unn 4G mMpexa
U3KNIOYBaHe NO pelleHne Ha TeneKkoMyHUKaLWMOHHUTE onepaTopwu.
WHdopmauuaTa 3a npekpatsBaHe LWe Obae npegocTtaBeHa Ha
yebcaiiToBeTe Ha MapkaTta Ha CbOTBETHOTO NPEBO3HO CPEeACTBO
Haw-manko 30 gHW npeaw kpas Ha YcnyraTa.

Cnepn Bceku poroBopeH nepuod, KnueHTbT Moxe da MNogHOBW
YcnyruTe 3a nepvog o1 12 (aBaHapeceT) unu 36 (TpuaeceT U LwecT)
MeceLa cpeLly AOMbIIHUTENHA LieHa, OCBEH ako KOMyHUKaLMOHHaTa
mpexa(u), M3non3BaHW 3a JocTaBkaTa MM, He e(ca) Bevye He e
Hanu4yHa nopagu O u3KnouBaHe Ha 4G Mpexara, pelleHo oT
TEenekoMyHUKaLMOHHWUTE onepaTopu..

Cnen Bceku poroBopeH nepuod, KnveHTbT mMoxe da MogHOBW
Ycnyrute 3a nepuop oT 12 (OBaHageceT) Meceua. cpelly
OOMbIHUTENHA LieHa, OCBEH ako KOMYHMKaLMoHHaTa(uTe) mpexa(u),
usnonaeaHa(u) 3a gocTaBkaTa MM, Beye He e(ca) HanuyHa nopaam
usknioyBaHe Ha 2G  wwuvnm 3G Mpexa, pelweHo  oT
TEnekoMyHUKaLMOHHUTE NPeBO3BaYM.

Mpe3 Te3n nepnogu ot 12 (aBaHageceT) meceua YcnyruTe e ce
npekpaTaT aBTOMAaTWYHO, aKo KOMYyHWKauWOHHaTa Mpexa(u),
u3nonaeaHu 3a JocTaBkata MM, Beve He e(ca) Hanu4Ha unu e(ca)
CWITHO HacuTeHa nopagu pelleHve 3a usknovsaHe Ha 2G u/unn 3G
Mpexa OT TernekOMyHUKauMoHHWTe onepatopu. B cnyyam Ha
npekpatsiBaHe, [lpou3BoauTensaT Le u3npatym npeasapuTenHo
yBegomneHne Ao Knuenta Han-manko 30 gHM npeau kpasi Ha
Ycnyrnte n ueHaTa we 6bae Bb3cTaHoBeHa Ha KnueHTa prorata
temporis B 3aBUCMMOCT OT NepuoAa Ha HaMMYHOCT Ha Ycnyrute.

Citroen Service Store e yebcant, agMMHUCTprpaH oT [locTaByvka Ha
ycnyrata unm OT camusi Hero, unu oT umeTto Ha [MpoussoauTens,
kbaeTo KnveHTbT MOXe pga ce peructpupa unuv ga MOgHOBU
YcnyruTteq KakTo 1 Aa 3akynu unv aa ce aboHvpa 3a OMbIHUTENHN
ycnyru, npunoxeHus unu dyHkumoHanHoctu. Citroen Service Store
Ce aKTyanusupa oT BpeMe Ha BPeMe C HOBM YCNyru, NPUMOXeHUs n
PYHKLMOHAMHOCTH.

Tesun ycnoBusa morat aa 6bvpar NpoOMeHeHU U Npu nogHoBsABaHe U OT
KINUeHTUTe ce N3NcKkea ga OD,OGPHT HOBaTa Bepcu4.

4. OnucaHue Ha ycnyrute

4.1 O6WmM nonoxeHus

Ycnyrute ce CbCTOAT OT AOCTbN Ha 6opaa B MpeBo3HOTO cpeacTBo
fo Ycnyrute, onucaHu B knaysa 4.2 no-gony, NOCPeacTBOM
CEH30pHUsI eKkpaH, MOHTUpaH B [peBO3HOTO CPeAcTBO, WUNU upes
rnacoBa KoMaHAaa. YCnerTe N3NCKBAT CBBbP3aHN Bb3MOXHOCTU Ha
NPEBO3HOTO CPEACTBO 33 M3MbMHEHWE HA (PYHKUMUTE, OnucaHu B
Touka 4.2 no-gony, U HeoGxoauMMuM akTyanusauuu Ha GopaoBusi
bpmyep 1 codhTyep 3a NpefocTaBsiHe Ha Ycnyrute (BUXTe knay3sa
2n8).

KnueHTuTe ce 3agbrikaBaT fa crnaseaTt ycrnosusTa Ha [orosopa u
3aQb/KEHMETO Aa OrpaHuyaT uanonsBaHeTo Ha Ycnyrute [go
HOopMmariHa 4acTtHa ynoTpefa, B CbOTBETCTBME C AeicTBaluTe
3aKOHW W pasnopenbu M npaBaTa Ha TpeTWu cTpaHu. Ycnyrute ca
caMo 3a npefocTaBsiHe Ha NudyHa nHdopmauusa Ha Knuenta. OT Bac
HEe € paspelleHO HUKAKBO TbProBCKO W3MOM3BaHe Ha AaHHu,
npeacTaBeHu B Ycnyrute, OpyU YaCcTUYHO.
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Ako [OCTaBYMKBbT Ha YCNyrM MpPeLeHu, Ye W3Mon3BaHeTo Ha
Ycnyrute oT Bac e TonkoBa nMpekomMepHo, Ye npeyn unm Moxe Aa
nonpeyn Ha cnocobHocTTa Ha [locTaBymka Ha ycryru fa npeaocTaBst
HaBPEMEHHW, BMCOKOKAYeCTBEHM YCnyr Ha Apyrute cu aGoHaTy,
unu ako JJoCTaBUMKBT Ha ycnyry mpeueHu, Ye uanonssaHeto Bu
npeacTasnsea Heyno6cTBo, 3noynotpeba, unm no Apyr HauvH He e
B CbOTBETCTBME C U3UCKBAHWSATA Ha Te3U ycnosusi, [JocTaBUMKbT Ha
ycnyrv Moxe, Mo CBoe YCMOTpeHWe, Aa Crpe Wnu npekpaT BCUYKU
unu yYact oT npepocTaBsHuTe Bu Ycnyru, 6e3 npensapuTenHo
npeamsBecTyue.

3a noseye WHGOPMaLMUS OTHOCHO CbAbPXaHMETO, Mpaswnarta,
ycroBusTa 1 npoueaypuTe 3a usnonssaHe Ha Ycnyrute KnueHtute
MoraT Ja ce KOHCYnTupaT ¢ pasfena ¢ Yecto 3ajaBaHu BbNpOCH,
KaTo cnepgart Bpb3kaTa, nocoyeHa B Mpunoxenve 1.B .2, unu pa ce
CBBbPXaT CbC CbOTBETHUS LLEHTHP 33 KOHTAKT C KIMEHTM, 3a KOMTO ca
fdafeHu B knaysa 9 no-gony.

Ycnyrute BKMIOYBAT MECTOMOMNIOXEHNE Ha NPEeBO3HOTO CPeACcTBO M
rmacoBn  AaHHW.  Pasbupaiiki, 4e ToBa  We  OrpaHnym
npepocTaBAHETO Ha  Ycnyrute, MoxeTe [fa [deaktusBupare
MEeCTOMONoXeHneTo Ha [peBO3HOTO CPeACcTBO MO BCAKO BpeMe 1
6esnnatHo, KaTto  UM3MbLMHWTE  MNpoueaypute, ONWCaHNW B
AOKyMeHTauuaTa Ha ABTomobuna, unm kato ce cebpxeTe ¢ LleHTbpa
3a KOHTAKT C KnueHTu. KnueHTtnte ca nHdopmmpaHn n npvemart, ye
B Cfyyal, Ye YCTPOWCTBOTO 3a CrnofensHe Ha [faHHn e
AeaKkTUBMPaHO, HsAMa fAa € Bb3MOXHO MpedocTaBsHETO Ha
onpegenenn Ycnyru. Knuentute tpabsa Aa akTvBupaT NMOBTOPHO
YCTPOWCTBOTO, 3a Aa nony4aT A0CTbMN A0 CbOTBETHUTE YCnyru.

Customers undertake to inform any person using the Services or
occupying a place in the Vehicle that data - in particular geolocation
data - is collected and shared. The Customer is informed that they
are responsible for erasing all data relating to them which they have
entered and stored in the Vehicle's system.

4.2 OnucaHue Ha Ycnyrurte

KnvenTute npuaobvsaTt NpaBoTo Aa u3nonssat YcnyruTe, onvcaHu
no-gony, 3a nepuoaa, 3a KOMTo ca ce aboHupanu.

4.2.1 Connected Navigation

CBbp3aHaTa HaBurauusi BKIYBa crnegHnTe MyHKLMK, Npu ycriosme
Yye Ta3n uWHdopmauusi ce cbbupa ot TOMTOM SALES BY,
xonaHgcka komnanus, ¢ agpec 154 De Ruyterkade, 1011AC,
AwmcTtepaam, XonaHgus (,M3pgaten Ha ycnyru®) unm ot KoaTo u aa e
TpeTa cTpaHa, NnocoveHa Unv AoroBopeHa ot Magarens Ha ycnyraTa.

e OHnatH mpacuk: Tasu ycnyra no3BonsiBa CbCTOSHUETO Ha
Tpadvka Aa ce nokassa B MOYTU pearnHo Bpeme, Npu ycroBue ye
TOoBa € UWHopMauus, KoATo ce cbbupa OT Msgatens Ha
ycnyrata. YCrnoBusTa Ha ABUXEHMWE MO NnaHupaHus MapLupyT ce
o6obLaBaT camo KoraTo HaBUrauMoHHaTa cMcTemMa ce U3nonsea
B PEXUM Ha n3rnes npv Lwogupaxe.

Korato onuusAta 3a ynpaBneHue Ha Tpaduka € B pbyeH wunu
nonyaBTOMaTU4YeH pexum, Ha notpebutenute morat ga 6baar
NpeAnoXeHN anTepHaTUBHW MapLLpYTVU B Criyval Ha NPOMeHMN B
ycnoBusta Ha Tpaduka no nnaHvpaHns mappyt. B
aBTOMaTV4YeH  peXuM  MapwpyTbT  Ce  npeusyucnsea
aBTOMAaTW4YHO B peanHo BpemMe B ClyyYall Ha NpoOMeHn B
YCNoBWSATa Ha ABWXKEHWE MO NMaHNpaHWs MapLupyT

MecmHo epeme: Tasu ycnyra nossosfsiBa Ja ce MokassaTt
MpPOrHo3M 3a BpPeMeTo MO MaplipyTa Ha BoAada U Ha
MECTOHa3HaYeHMETO, KaKTO M Ha kapTaTa Ha HaBurauuMoHHaTa
cucTeMa Ha MPeBO3HOTO CPeACTBO, MPWU YCMOBUE Ye Tasu
nHdopmauums ce cbbupa ot Msgatens Ha ycnyrata

UHgbopmayusi 3a  HanuyHu niapkoMecma: Tasw  ycnyra
No3BOMsIBa NapKMHIMTE [1a Ce NoKassaT Mo MaplupyTa Ha BoJada
M Ha MeCTOHa3HayeHMeTo, KakTo W Ha kaptata Ha
HaBWraLMOHHaTa cuUcTeMa Ha MNPEeBO3HOTO CpenacTBo, Mpu
ycrioeBve uye Tasu uHdopmaums ce cbbupa ot Mspatens Ha
ycnyrata. 3a BCEKM MapKuHr ca nocoYeHu cBoGogHU MecTa U
ueHaTa, npu ycriosme Ye Tasu mHopmauusi ce cbbupa or
W3apatens Ha ycnyrata




e Fuel Prices: This service allows filling stations to be displayed
along the driver's route and at destination, as well as on the
Vehicle's navigation system map.

The location of the filling stations and the last available price of
fuel are displayed for indicative purposes only, provided that this
information is collected by the Service Publisher.

LleHu Ha eopusama: Tasu ycnyra no3sonsiBa 6eH3MHOCTaHUMUTE
[a ce nokaseaT MO MapwpyTa Ha Bojaya W Ha
MeCTOHa3Ha4YeHNeTo, KakToO U Ha KapTaTa Ha HaBurauuoHHaTa
cuctema Ha  aBTOMOGWna. MecTononoxeHveto  Ha
68H3I/IHOCTaHLlI/IVITe 1 nocrnegHata HannyHa ueHa Ha ropueoto
ce MnokasBaT caMO C MHAMKaTMBHA Lien, Npu ycriosue 4e Tasm
uHbopmaums ce cbbupa oT Mspatens Ha ycnyraTa

OHnialiH mbpceHe: Tasn ycnyra no3BossiBa HammpaHe Ha aapec
n3MeXay pasnuyHu KaTeropum MHTEPECHU TOYKM MO MapLupyTa
Ha BoAaYa M Ha MeCTOHasHa4YeHWEeTo, KaKTO WM Ha KapTaTta Ha
HaBWrauMoHHaTa cucTeMa Ha NpeBO3HOTO CPEACTBO.

3a ycnyrute 3a UHopmaums 3a napknpaHe, LEHN Ha rOPUBO, TOYKU
3a 3apexgaHe W OHMalH TbpceHe, nNoTpebuTenuTe Morat Aa
LpakHaT BbPXy MHTEpeCcHaTa To4ka no ceoii n3bop, 3a Aa s u3bepat
KaTo CBOS AeCTMHALMS UK, ako TeneOHHUST HOMEp € HalnnyeH, Aa
ce obaau, Npu ycrnosue Ye Npeam ToBa ca CBbp3ani CBosi CMapTgoH
ypes Bluetooth. Te moraT cblWo Aa BbBEXAAT KOOpAMHATUTE Ha
ToYkaTa Ha MHTepec B kKapTaTa Ha 6a3aTa 4aHHU Ha HaBUraLMoHHaTa
cucTeMa Ha NPEeBO3HOTO CPEeACTBO.

KapTorpadckuTe 1 codpTyepHuTe akTyanusaumm 3a HaBuraumoHHaTa
cucTema MoraT da 6baaT npegoctaBeHu oT [NponssognTens unu ot
M3patensa Ha ycnyrata OT Bpeme Ha Bpeme M mMoraT ga owvpar
akTyanuavpaHu 6e3nnatHo oT KnueHTta, cnegBainku npoueca,
onucaH BbLB Bpb3kaTa, nocoveHa B [Npunoxexve 1.B.2.

4.2.2 Ycrniyea 3a npedynpexoeHue

Tasn ycnyra gaBa Bb3MOXHOCT 3a MokasBaHe Ha pagap, onacHu
30HM UM PUCKOBY 30HM MO MapLUpyTa Ha Bogada (BUxTe Todka 5.2.1
no-gony). 3sykoBa 1 BU3yasiHa anapMa ce U3nbysa, Korato BogadubT
ce npubnuxasa OO pajap WNM onacHa 30Ha, KbOETO BOAaybT
TpsGBa Aa NposiBu 0CO6EHO BHUMAHME W BHUMAHME.

Tasn ycnyra cbLo Taka No3BoNsBa Ha WodbopuTe Ha aBTOMOGUK
[a Cu oka3saT B3aMMOMOMOLL, kaTo cbobLiaBaT 3a OnacHOCTU Ha
nMbTA. T KaTo Te3n AaHHW NponsxoxaaT oOT Apyri noTpebutenu Ha
Ycnyrata, Bu HanomHsAMe, Ye Te ca AageHn camo KaTo MHAMKaums n
Ye [loCTaBUMKBLT Ha YCNyrn He rapaHTupa TaxHaTa u3yepnaTenHocTt
WM TOYHOCT.

Ycnyrata 3a npegynpexaeHve Moxe Aa He € HannyHa BbB BCUYKU
TEPUTOPUN W IOPUCOMKLUMKW, a HSKOW OpraHu nopagu 3akoHOBWU
NPUYMHN MoraT Aa orpaHnyaT unu 3abpaHsaT U3nomn3BaHeTo Ha
BCUYKM WM Ha YacT OT Ycnyrute B OnpeaeneHn TepuTopun K
topucankumm. Mons, BiKTe Cnncbka CbC CTPaHUTE U IOPUCAUKLMUTE,
KbAeTO ycnyrata 3a npegynpexaeHve e HanuyHa B Tabnuuata,
[OCTbMNHa Ype3 Bpb3kaTta B [Npunoxerue 1.A nnu nonutante Bawmns
LIeHTBP 3a KOHTaKTW C KIMEHTU 3a noBeye nHdopmauus.

4.3 UHguKaTMBEH XapakTep Ha MHdopmauusaTa — U3non3BaHe Ha
Ycnyrute oT KnueHta

[aHHuTe, OOCTBMHM 4pes Ycnyrute, ce MPefocTaBsAT caMo KaTo
nHAMKaums 1 [loCTaBYMKBLT Ha YCNyrm He MOXe Aa rapaHTvpa
TAXHaTa n34epnaTenHocT NN TOYHOCT KbM MOMEHTA Ha 13nonasaHe
Ha Ycnyrute. KnueHTbT npusHaBa, 4Ye kapTtorpadpckute AaHHu,
nopaamn CBOETO eCTeCTBO, HMKOra He MoraT Ja NpeAcTaBsAT HambHO
WCTUHCKOTO CbCTOSIHME Ha NbTHaTa Mpexa B AafdeH MOMeHT. B
cnyvait Ha HeCbOTBETCTBME MeXay MHdOopMaumaTa, NnpegocTaBeHa
oT Ycnyrute, 1 Ta3u Ha 3emsTa, notpebutenute Tpsabea aa cneasat
Tasun Ha 3emATa, No-cneunanHo BCUYKM NOAPOGHOCTH, Nokas3aHu Ha
MbTHATE 3HAUM (€QHOMOCOYHM YNWLM, 3HAUM 3a OrpaHMYeHne Ha
CKOPOCTTa U T.H.).

MoTpebutenute TpsibBa Aa ce cbobpassiBaT C OOLLOTO CbCTOsSIHME
Ha AsTomMOOMNa u o6opyaBaHETO My, CbCTOSIHUETO Ha MbTH U
MeTEOPONOrMYHUTE YCNOBUSA NMpW M3non3eaHe Ha Ycnyrute. Bbe
BCUYKM Criydaun notpebutenuTe cneasa Aa cnassaT MbTHUS Kodeke
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nnpasunara 3a NbTHa 6e30onacHoCT v criegoBaTenHo I'IOTpe6I/ITeJ'IF|T
He TpﬂﬁBa Aa nsnonsea onpeaernexHn beHKLI,VIVI, Kouto Buxa mornu
Aa 6vpat B HapyLlleHne Ha Te3n N3NCKBaHUA.

MoTpebutenute TpsbBa CbLWO [a NPOBEPSAT pasnopendute 3a
usnona3eBaHe Ha AaHHW OT Ycnyrute B AbpXaBaTa, B KOSTO ce
Hamupart. Hsikou Ycnyrm unm 4acT oT TsIX MOXe a He ca AOCTbMHU
BbB BCUYKM TEPUTOPUM W KOPUCOMKLMW, @ HAKOW OpraHu nopaauv
3aKOHOBM MNPUYMHM MOraT Jda orpaHuM4aT unu  3abpaHsT
M3MOM3BaHETO Ha BCUYKMU UINM Ha YacT OT YCnyruTe B onpenenexHu
TepuTopumn 1 topucaukumn. Monsi, BIXXTe Cnucbhbka Ha ObpXaBute u
HOpUCOMKUMNTE, B KOUTO Ca HaNMWUYHW KOHKPETHWUTE YCnyrn u eamumTe
CBbp3aHa rmacosa KomaHaa € gocTbnHa B [Mpunoxenne 1.A wvnu
nonuTante Bawwusi UeHTbP 3a KOHTaKTU C KMMEHTM 3a MoBeYe
MHpopmaLms..

4.4 NpoMeHU B CbAbPXaHUETO Ha Ycnyrure

[locTaBuYMKbLT Ha ycnyrn Moxe Aa Npeanoxv npoMeHu B Ycnyrute.
JocTbnbT A0 Te3n NPOMEHWN W HAACTPOMKM MOXEe eBeHTyanHo Aa
6bae npeaMeT Ha U3PUYHO MpuemaHe oT cTpaHa Ha KnueHTa Ha
HOBa BEpPCUA Ha Te3n YCrnoBus.

Knuentute ca wHdopmupaHu, 4e Ycnyrute morat ga 6baar
NPOMEHEHN B Crydal Ha MpOMEeHW B Hapeabute unu
3aKOHOAATeNICTBOTO, U3VNCKBALLM ChLLOTO.

AKo uvckaTe fa npeanpueMeTe KakBaTo M fa € Apyra 3akoHHa
ynotpeba, 3a KOSITO CMsiTaTe, Ye He e crioMeHaTa B Te3u Ycnyry,
MOnsi, KOHCYNTUpanTe ce C Hac npeaBapuTenHo, 3a Aa NPoBEPUM
hanv TakaBa ynoTtpeba e M3puM4HO paspelleHa, 3a Aa usberHem
pucka [fa rnoemeTe OTFOBOPHOCT Mped Hac 3a noTeHuuanHo
3abpaHeHa ynoTpeba.

Huve He cme 3agbkeHn Aa npegocTaBsMe nogapbkKka 3a YCnerTe,
TexHu4ecka unu gpyra. Ako npepocTassiMe nogapbxKa 3a YCJ'IyFVITe,
MOXeM [ia cnpemM BCAKakBa noaapbXka Unn ycrnyru rno BCAKO BpeMe.

5. JocTbn oo Ycnyrute u ycnoBusAiTa Ha pa6oTta

5.1 JocTbn No ycnyrure

5.1.1 Mpasuna u ycrosgusi 3a docmbn

OoctbnbT o Ycnyrute MOXe [[a Ce OCbLIeCTBSIBA CbIMacHo
onvcaHusi Mo-Aony pexvm Ha cebp3BaHe. Mons, umanTe npeaBua,
ye KnmeHTBLT He MOXe la NPOMEHSA peXxuma Ha CBbp3BaHe, Tbi1
KaTo ToBa e 4acT oT o6opyaBaHeTo Ha [peBO3HOTO CpPeACcTBO.

- Cenbp3asaHe Ype3 obopydsaHemo Connect Box:

Bcuukn npesosHu cpefcTtBa ca obopyasaHu ¢ Connect
Box, BkrtouMTeNHO MHTEerpnpaHa SIM kapTa 1 BknoYBaLlo
npegaBaHe Ha [AaHHUTE, Heobxogumu 3a [OCTbn A0
Yenyrute

- Cebp3asaHe 4Ype3 cmapmaoH Ha KnueHma, 8 cnydyad 4ye
asmomobunbm He e obopydsaH ¢ obopydsaHe Connect
Box:

3a ga usnonsea TO3M peXuMM Ha cBbp3BaHe, KnueHTbT
TpsibBa NbpBO Aa MMa CbBMECTUM CMapT(OH M NakeT 3a
cnofensiHe Ha AaHHU B MobuneH VIHTEpHeET OT MUHUMYM
100 MB Ha Mecel. CbrnacHo knaysute Ha [JOroBopa,
ckntoveH oT KnueHTta ¢ HeroBusi MOGUNEH onepartop, Ha
KnueHTa moraT ga ©ObaaT HauvucneHu OOMbrHUTENHU
Takcu, 0COBEHO TaKCK 32 POYMUHT B cryyan, Ye KnmeHTsT
HanycHe cTpaHaTa unu EBponenckus cbios.

KnueHTbT TpsibBa MbpBO Aa NPOBEpU Npy CBOSI OnepaTop
Ha MobunHa TenedoHWs, 3a Ja ce yBepu, Ye uma
CbBMECTUM CMapTdOH MW nakeT, 3a fga Mo3Bonv
M3MON3BaHETO Ha AaHHW OT CMapTOHa OT NPUINOXEHUsTa
Ha npeBo3HOTO cpefdctBo. CnucbkbT ¢ Bluetooth
CbBMECTUMM CMapTdOHW € [OoCTbMeH Ha yebcanTta Ha
npoussoauTens.

Mpyu ycroBue, Ye OTrOBapsAT Ha ropecromeHaTuTe
ycrnoBusi, 3a Aa aktueupa Ycnyrute, KnveHTsT Tpsibea ga



CBbpXe CBOSA cMapTdOH kbM HaBuraumoHHaTa cuctema
Ha AsTomobuna, kato umanonaesa Wi-Fi, Bluetooth wnu
USB.

Bceku nbT, Korato ce wusnonseat Ycnyrute, KnueHTsT
TpsibBa Oa ce yBepu, Npeau Aa wodwupa, Ye HEeroBust
CMapTOH € akTMBupaH W cBbp3aH KbM [1peBO3HOTO
cpepctso, unu vpes Wi-Fi, Bluetooth unn USB, B pexum
Ha cnopensiHe Ha AaHHW B MOBMINEH NHTEpHET.

3a noseye MHGOPMaLMs OTHOCHO NpoLieca Ha CBbp3BaHe
Ha cmapTdoHa KbM HaBWrauMoHHaTa cucTemMa Ha
NPeBO3HOTO CPeACTBO, KNUEHTLT TpsibBa Aa ce o6bpHe
KbM HapbyHUKa Ha CBOSI aBTOMOGUN.

KnueHTbT e wuHdopmupaH, 4Ye orpaHuMYeHusiTa 3a
u3nonseBaHe MoraT fAa 6baaT MNPUIIOXKeHM, ako
n3non3ssa cBosi cMapTdoH 3a gocTbN Ao Ycnyrute no
€[HO U CbLLO BpeMe U ako nsnonssa pyHKuuuTe Apple
CarPlay™ wunu Android Auto™, B 3aBUCUMOCT OT
cocdTyepa Ha cBosi cmapTdoOH, NO3BONSABANKUA Ha
noTpe6uTens ga nokassa HSAKOU OT NPUIIOXKEHUsATa Ha
TEXHUA CMapPT(POH Ha CEeH3OpPHMUA eKpaH Ha
aBTOMOGMNa.

5.1.2 AkmusupaHe

CpegHo Ycnyrute we 6baat akTBMpaHn U AOCTBIHN B paMKUTE Ha
eavH (1) vyac cnep aboHameHTa, HO OENCTBUTENHOTO HEOOBXOAMMO
BpeMe Moxe Aa Bapupa. EdpektmBHaTa HanuyHoCT Ha Ycnyrute
npeanonara, 4ye ycrnosusaTta, npeasuaeHu B Touka 5.2.2 no-gony, ca
U3MBIHEHN.

5.2 YcnoBus 3a pa6oTa Ha Ycnyrurte

5.2.1 Obxeam

YcnyruTe ca 4OCTBMHW B AbpXaBuTe, n3bpoeHu B MNpunoxexue 1. .A,
B 3aBWCMMOCT OT MOKPUTMETO Ha MobunHaTa TenedoHHa Mpexa u
NPy HanmMYMeTO Ha e3uK 3a CBbp3aHa rracoBa KOMaHAa, KakTo e
nocoyeHo B Te3n ycnosusi. Mmawte npeaBug, 4Ye ycnyrata 3a
npeaynpexaeHve Moxe a He e HanuyHa B onpeaeneHy Teputopun,
KakTo e noco4eHo B lMpunoxenue 1. A.

B cboTBETCTBME C [e/CTBALIOTO MECTHO 3aKOHOAATErNCTBO,
WHbopMaumsTa, npedocTaBeHa B pamkuTe Ha Ycnyrute, e KakTo
cnepnga:

- BbB ®paHuuMsi: TEKyLUM OrpaHUYEeHUst Ha CKOPOCTTa, OMacHM
yyacTblUM OT MbTuwa (Mo-creumanHo yyacTbUM C BUCOKa
NABbTHOCT Ha Tpadouka, YePHU TOYKU, OT KOUTO HSIKOU MOXe Aa
noanexar Ha NPOBEPKN Ha CKOPOCTTa, KOUTO He ce cbobLyaBaT
KaTo TakuBa), CneuudUuyHM OnacHU TOYKM (no-creumanHo
NpenaTcTBUS Ha ABUXXEHMETO, ONacHW NPecu4aHns , BpEMEHHM
ONacHOCTW), 3aApbCTBaHWS, aBapui, WHUMAEHTW, MbTHMU
pabotn).

- B lsenuapua wn [epmaHus:
CKOpOCTTa, MpensaTcTBUS,
VHUMAOEHTU, MbTHU paboTw.

TeKylWWn OrpaHun4YeHnsa Ha
3a4pbCTBaHUA, MNPOU3LLIECTBUA,

- B ppyrv cTpaHu: dukeupaHu U MOGWITHU KaMepu 3a CKOPOCT,
TEKyWM  OrPaHUYeHUst Ha  CKOPOCTTa,  MPEensTCTBus,
324pbCTBAHMUSA, NPOUSLLECTBUS, MHLMOEHTU U APYTI

5.2.2 Ycnosusi 3a obpamHa 8pb3ka ¢ UHhopmauusi

NHdopmauusaTa, npegoctaBeHa cbriacHo Ycnyrute, Moxe aa 6bae
npeaaBaHa caMo ako ca U3MbITHEHU CIeHNUTE YCIOBUS:

- [lBuratenat Ha NpeBO3HOTO CcpeAcTBO TpsibBa Aa paboTn
1 NPeBO3HOTO CPeACTBO TpsibBa Aa e B eAHa oT
CTpaHuTe, n3bpoeHun B TabnumuaTa, AOCTbMHA Ypes3
Bpb3kaTa B [punoxeHue 1.A, npegmeT Ha NoKpuTHe oT
onepaTop Ha MobunHa TenedoHus (6e3 TeXHNYeCKH,
aTMocdepHU unu Tonorpadcku orpaHNYeHns,
HapyLuaBaLL1 CrIOMeHaTOTO NokpuTHe ). Ao ABUraTensit
He paboTu unm ako NPeBO3HOTO CPEACTBO HE Ce Hamupa
B e[Ha OT ropecrnoMeHaTnTe AbpXaBu Unm ako
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MPeBO3HOTO CPEACTBO € B 30Ha, KOSITO He € MoKpuTa oT
MpexaTa Ha onepaTopa Ha MobunHa TenedoHus,
MHOpMaLmMsTa ce nonyyasa U ce nogasa oGpaTHO Npu
CnepOBalLoTo CTapTMpaHe Ha ABuraTtens B eaHa ot
obxBaHaTUTe AbpXaBu, NpeaMeT Ha NoKpUTHhe oT
MoBuneH onepartop;

- ToTpebuTenaT e akTMBMpan yCTPOMCTBOTO 3a crogensiHe
Ha [JaHHW Ha HaBWrauuMoHHaTa cucTema, Tbil Kato ToBa e
HeoBXoAMMO 3a npefocTaBsaHe Ha YCnyrute; v

- Ycnyrute He morat ga dyHkuuoHupart, ako Connect Box nnu
KOMMOHEHTUTE, HeobxoauMu 3a  (DYHKUMOHUPAHETO Ha
Ycnyrute, ca noBpedeHu Nopagu 3rornonyka, Kpaxba unu
Apyro cboutue

- B Cfy4aw Ha CBbP3aHOCT Npe3 cmapTdoHa Ha noTpebuTens,
Ycnyrute He morat Aa YHKLUMOHMPAT, ako He ca U3MbIHEeHN
yCcnoBusita, Noco4YeHn B ycriosune 5.1.

| 6. LleHn - YcnoBus 3a nnawaHe - PaktypupaHe

6.1 O6wWM NnonoxeHusi

Mpw cnasBaHe Ha pa3nopenbute Ha knaysa 3.1, Ycnyrute morat aa
Obaat aboHvpaHu B ToukaTa Ha npogaxba Ha TbproeeLa Ha ApebHO
unu onnariH B Citroen Service Store.

6.2 AGoHaMeHT B ToYkaTa 3a npogax6a Ha Thproseua

MpunoxvmnTe LeHn (ako UMa TakvMBa) ca Teau, NokasaHu B ToukaTa
Ha npogaxba Ha TbproBeua Ha ApebHO, KOMTO pa3npocTpaHsBa
Ycnyrute oT umeTo Ha [locTaBymka Ha ycnyrn. Te BKIoYBaT BCUYKM
AaHbuu. MogHoBsIBAHETO MOXeE Aa CTaHe camo oHnanH Ypes Citroen
Service Store.

6.3 OHnavH aboHaMeHT U NoAHOBsIBaHe Ha Ycnyrure

Mpunoxumute ueHn 3a Ycnyrute, nopbyaHn oHnaviH ot Citroen
Service Store, ca Te3u, nokaszaHu B Citroen Service Store.
MocovennTe LeHn ca B [n3bepeTe nasapHa Banyta] u Bknoysar
AaHbK BbpXxy AobasBeHaTa cTOMHOCT. KNMeHTbT MoXe Aa nnatum 3a
Ycnyrute upes onuunTe 3a nnawiaHe, npeanaraxdun B Citroen Service
Store.

7. OHnaiiH 3aKynyBaHe 1 NoAHOBsiIBaHe

Korato KnueHTbT ce aboHupa 3a unu nogHoBWU YCRyrute oHnanH B
Citroen Service Store, JJoroBopbT ce opmupa, KakTo € NOCO4YEHO
no-gony:

a. crnep 3aBbpLUBaHe Ha npoLeca Ha nopbyka Ha yeb cTpaHuuuTe Ha
Citroen Service Store, KnueHTbT e HanpaBun 06Bbp3BaLla odepTa
fo [loctaBumka Ha ycnyru 3a ckntouBaHe Ha [loroBopa.

6. [locTaBYMKBT Ha ycnyru He3abaBHO Le NOTBbPAM NONyYyaBaHETO
Ha nopbukaTa, KaTo manpatn umenn o Knuenta. lNMopbukata ce
usnpawa camo kato ussectume Ao KnueHta 3a nonyyaBaHeTo Ha
HeroBaTa odepTa ¥ BCe OLLe HMa Aa CKIo4M JOroBop, T.e. HAMa
fa ce cunTa 3a npuemaHe Ha odepTaTa Ha Knuenra.

B. [loroBOpbT HAMA Aa 3anoyHe, AokaTo [JOCTaBUMKBLT Ha ycryru He
NOTBbLPAU NPUEMAaHeTO Ha nopbykaTa B paMkuTe Ha cedeM (7) AHU
OT nopbykaTta Ha KnueHTa, unu Ypes UMens, Unm Ypes akTMBupaHe
Ha cbOoTBeTHaTa ycnyra B [peBo3HOTO cpeacTBo. [JOCTaBUMKBLT Ha
ycnyrv we yeefomu KnuneHTa 6e3 HeHyxHo 3abaBsiHe, ako
[oCcTaBuMKbT Ha ycnyrv He Npueme nopbykaTa.

8. LleHTbp 3a 06cnyxkBaHe Ha KITMeHTU

KnneHTute moraT ga ce CBbpXaT CbC CbOTBETHUSI LEHTBbP 3a
KOHTaKT C KNWeHTN nnn LieHTbp 3a B3auMOOTHOLLEHMS 3a BCSIKaKBY
UckaHWsl 3a MHOPMaLMst UNW OMNakBaHusi, CBbpP3aHu ¢ Ycnyrute,
KakTo e nocoyeHo B MNpunoxexue 1 .B.3.

[ocTaBunkbT Ha ycnyrun we ce CTtpemMu ga oTroBOpU Ha xanbu ot
KIIMEHTU B paMKUTe Ha pa3yMeH nepuoa OT Bpeme U e nonara
pa3ymMHu ycunua, 3a ga Hamepu 3agoBOSTIUTENTHO peLlleHne.



Ako Tpﬂ6Ba Ja ce CBbpXem C Bac, 3a Aa npoBepuM npasBUITHOTO
CnasBaHe OT CTpaHa Ha [HoctaBuvka Ha ycnyrn Ha ycnoBudata Ha
TO3MU ,D,OFOBOp; nnn BbB BPb3Ka C NpeaoCTaBAHETO Ha HAKaAKBO
no,uoﬁpeHMe nnn gonbnHUTENHa ycnyra ot OonucaHuTe TykK, Unin C
uen aa nonyvyum gonbfiHUTENMHa MHdOpMaLms OT Bac BbB Bpb3ka C
Mn3non3BaHeTo Ha YCnyraTa, TOoraea ule HanpaeuMMm TOBa,
M3Non3Bankn OaHHWTe 3a KOHTakKT, KOUTO HW npegocTasBsTe
BKIMOYNTENTHO Ype3 enekTpoHHa noLua.

9. OTMsAHa

9.1 AHynupaHe Ha Ycnyrute

9.1.1 AHynupaHe Ha ycnyau, nopbYaHu oHnauH om Citroen Service
Store

B cboTBETCTBME C NPUNOXMMOTO 3aKOHOAATENCTBO 3a CbOTBETHaTa
Teputopus, KnueHtuTe, Kouto ca notpebutenu, nmat npaeo ga ce
oTkaxat oT [loroBopa B paMkuTe Ha 14 (4eTupuHaaeceT) AHu 6e3 aa
nocoyat npuunHa. CpokbT 3a aHynupaHe wusTuda cneg 14
(4eTvpuHageceT) AHW OT AeHA Ha CKoYBaHeTo Ha [JoroBopa, KakTo
e onucaHo B knaysa 7 no-rope. 3a Aa YNpaXHW NpaBoTO CU Ha
aHynupaHe, KnueHTbT TpsibBa Aga wHdopmupa [ocTaBuvka Ha
ycnyru (BUx nogpobHocTy B knaysa 9 no-rope) 3a peLueHneTo cu ga
aHynupa [loroBopa upe3 $CHO u3sBneHvWe (Hanpumep nUCMO,
u3npaTeHo no nowiarta unm enekTpoHHa nowa). KnueHTsT moxe Aa
nsnonsea opmMynspa 3a oTkas, nocoueH B lNpunoxexune 3, HO He e
334b/MKUTENHO M3MON3BaHETO Ha To3n copmynsap. 3a ga cnasu
KparHua Cpok 3a aHynupaHe, KnveHTbT TpsbsBa pa nedvata
CbODOLLEHNETO CU OTHOCHO YMpPaXHSBAaHETO Ha MPaBOTO Ha OTKa3s
npean U3TMYaHeTo Ha Cpoka 3a aHynupaHe.

Ako KnueHTbT aHynupa [Jorosopa, [locTaBuMKbT Ha ycrnyrata e
Bb3CTaHOBM Ha KnueHTa BcuYku nnaiaHusi, nonydeHu ot Knuexta
(ako nma TakmBa) 3a npekpateHute Ycnyru. [JocTaBuMKBbT Ha yCnyrm
e M3BbPLM Bb3CTAHOBSBAHETO Ha pasxoaute 6e3 HEeHyXHO
3abaBsiHe 1 He NO-KbCHO OT 14 (YeTupuHageceT) AHW crneq OeHs, B
konto [ocTaBuMKbT Ha ycnyrn e uHdopmupaH oT KnneHta 3a
peweHneto Ha KnueHta pga npekpatu Jorosopa. [JOCTaBYMKBT Ha
ycnyru e u3BbplUM BBb3CTAaHOBSIBAHETO, KaTo M3MonaBa CblLLoTO
cpeacTBO 3a nnawjaHe, koeto KnmeHTbT e wusnonssan  3a
nMbpBOHAYanHaTa TpaH3akumsi, OCBEH ako KnMeHTBbT M3pUYHO He e
[0roBopun Apyro; BbB BCEKU crnyyai KnMeHTbT HAMa aa Hauucnsisa
HWKaKBW TaKCW B pe3ynTaT Ha Bb3CTAHOBSBAHETO.

9.1.2 BpakyeaHe Ha rpeso3Homo cpedcmeo unu obesuiemeHue Ha
K/ueHma om Hezog8ama 3acmpaxogameJsiHa KomnaHus cried kpaxba
Ha npeeo3Homo cpedcmeo

Ycnyrute npukniouBat B criegHute  criydau: 6GpakyBaHe Ha
NPeBO3HOTO CPEACTBO UnK obe3leTeHe Ha KNMeHTa OT HerosaTa
3acTpaxoBaTenHa KomnaHusi cries kpax6a Ha MpeBO3HOTO
CpeacTBo.

Cnep ToBa KnueHTbT Tpabea Aa nHdopmupa JoctaBumnka Ha ycnyrm
Ha agpeca B knay3sa 8 rno-rope.

KnneHtute Tpsibaa CbLLo Aa M3NpaTaT Ha [locTaByvka Ha ycnyru, Ha
appeca no-rope, NoAKpensAwmnTe JOKYMEHTH (Konme Ha cepTudmkat
3a 6pakyBaHe nnu obesLleTeHne OT 3acTpaxoBaTenHaTa KOMNaHus).

9.1.3 AHynupaHe no uHuyuamusea Ha [Jocmagyuka Ha ycilyeama

B cnyyait Ha Heycnex oT cTpaHa Ha KnveHTa fa u3BbpLun nnaaqHe
3a Ycnyrute, korato ToBa nnailaHe € AbIKMMO Unu B criydan Ha
HapyLaBaHe Ha [loroBopa oT KnueHTa, (BKIOYMTENHO 13non3saHe
Ha Ycnyrute Hag HopManHata 4YactHa ynotpeba wnu  npu
n3nonseaHe Ha Ycnyr, npoTMBopeYally Ha AeACTBaLLUTE 3aKOHU 1
pa3nopenbu), [locTaBYUMKBT Ha yCryry Liie MMa Bb3MOXHOCT Aa:

- [a cripe BCUYKM UK YacT oT Ycnyrute ¢ He3abaBHO AencTBrne

- [a npekpaTy BCUYKWU UMK YacT oT Ycnyrute, ako KnmeHTsT He
ycree Aa OTCTpaHW HapylleHWeTo B pamkute Ha fdecet (10)
OHW cnep kaTo [JocTaBUYMKBLT Ha ycryrv m3npatu Ha KnueHTa
MMCMEHO M3BeCcTMe 3a crna3saHe Ha [loroBopa

9.1.4 Hawemo npaso 0a npekpamum Ycriyaume.
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[lo cTeneHTa, pa3pelueHa OT 3akoHa U OCBEH ako He e 3abpaHeHo oT
3aKoHa, HVe cu 3anasBame MpaBoTo Aa NPeKkpaTM BalleTo yyacTue
UM JOCTBM A0 BCUYKM UMM YacT oT Ycnyrute u To3n [loroBop, ako
cTe Hapywwnu To3u [orosop. Hanpumep, Moxem Aa npekpaTtum
TO3u JoroBop He3abaBHO, ako: (i) HapywuTe HAKOe 3aabIPKeHNe No
To3u JoroBop; (ii) BCsiko nuue nnu cTpaHa, AencTBalla oT, 4Ypes, 3a
UNM cbrnacysaHo C Bac, Npeanprema kaksuTo v Aa 6uno gencrams,
KOUTO He ca B CbOTBeTCTBMe C To3u [orosop; (iii) yyacTsarte,
HacbpyaBaTe UM y4acTBaTe BbB BCAKO HE3AKOHHO, N3MaMHO UMK
M3MaMHO NOBEAEHME MO KaKbBTO WM [a € Ha4uH, CBbP3aHO C TO3n
[orosop mnu HaKos oT Ycnyrute

10. HeusnpaBHoCT Ha Ycnyrure

Ako KnneHTbT OTKpUe HskakBa HensnpaBHOCT B YCnyruTe, TOW Unu
T8 TpsibBa:

- yBepeTe ce, 4Ye TOBa HaUCTMHa € HeU3npPaBHOCT, a He rpeLuka
Ha noTpebuTtens, kaTo NPoBepUTE HapbYHVKa Ha NPEBO3HOTO
cpeacTBo/PbkoBOACTBOTO  Ha  cobcTBeHMka  w/vnm  ce
KOHCynTupaTe C YecTo 3afjaBaHUTE BLMNPOCU Ha yebcaiTa Ha
npou3BoauTens

- B ApyrM cny4am ce CBbpXEeTe CbC CbOTBETHMS LEHTbp 3a
KOHTaKT C KIMEHTU Ha NPOU3BOAMTENS], KAKTO € NMOCOYEHO B
MNpunoxexuve 1.B .3

11. ®opcmaxxopHU ob6CcTOsITENCTBA

HuTo efHa OT cTpaHuTe He HapylaBa TO3W [OrOBOP, HUTO HOCK
OTrOBOPHOCT 3a 3abaBsiHe Ha U3MbIIHEHWETO UMW HEN3MbITHEHME Ha
KOETO U Oa € OT 3afgb/DKEHUsITA CM MO TO3M [OrOBOP, ako TakoBa
3abaBsHe WM HeusMbiHeHWe ca pesynTat oT (POPCMaXKOPHU
obcTosiTencTea.

HesaBucumo ganu Te ce cuiTaT 3a Henpeogosiuma cusa no 3akoH, e
[OrOBOPEHO, Ye CriegHuTe CboUTUS BbB BCEKM Cryyall Le ce cunTaT
3a hopcMaxopHu CbLOUTUS:

- 3anoBej OT AbpXaBHUTE OpraHu 3a HanaraHe Ha MbIHO WUnK
YaCTMYHO CMMpaHe Ha ycnyrata Ha MoOWnHWs TenedoHeH
onepartop, U3non3eaH 3a Ycnyrute; unm

- YaCcTWyHa uWNM nNbfHA HEW3NPaBHOCT, nNpousThdala oT
NpekbCBaHWS UM NPEKbCBaHUS Ha  KOMYHWKaLMOHHWUTE
cpeacTBa,  MpedoCTaBeHW  OT  TeNeKOMYHWKaUMOHHWUTE
onepaTopw, U3MNon3BaHun 3a YCnyrute; unm

- KONEKTUBHU MHOYCTpPUanHu KOHCbJ'IVIKTVI npu npoussoaunTens,
OO0CTaB4YMKa Ha ycnyru unm Heroeute gocTtaBymLn

12. OrpaHuyeHus - OTTOBOpPHOCT

12.1 — OrpaHuyeHus Ha Ycnyrute

Bes pa ce 3acdarat pasnopegbute Ha uneH 3 (AGoHameHT -
MpogbrxutenHoct), paboTata Ha Ycnyrute moxe pAa 6Gbae
3acerHata, ako KOMYHMKaUMOHHAaTa wmpexa(u), W3nonssaHu 3a
HENHOTO JoCTaBsiHe, e (ca) HacuteHa nopaaw 2G u/vnu 3G n/vnn 4G
Mpexa W3KMlouBaHe MO pelleHne Ha TeNneKOMYHUKaLMOHHWUTE
onepartopu.

[JelicTBUTENHOTO MOKPUTME HA MOBUITHUTE TEnemOHHU MpexH,
TonorpadmsaTa Ha MECTOMOSIOKEHNETO M aTMOCKEPHUTE YCIOBUS
mMoraT Ha onpeferneHu MecTa W B onpefeneHu 4vacose [Ja
npeacTaBnsBaT orpaHuYeHue Bbpxy pabotaTta Ha Ycnyrute, U3BbH
BCSIKaKbB KOHTPOI Ha MpoussoguTens.

JokaTo [oCTaBYMKBbT Ha ycryru nonara pasyMHU ycunusi, 3a ga
rapaHTMpa HanuyHocTTa Ha Ycnyrute, [JocTaBYMKbT Ha yCnyrn He
rapaHTupa, Ye Ycnyrute e 6baat npegoctaBsiHu 6e3 npekbcBaHe
unu we paboTaT 6e3 rpeLuku.

JocTaBuMkbT Ha ycryraTa He rapaHTupa TOYHOCTTa Unu
HEenpaBWIHOCTTa Ha MHbopMaLmsTa, nonyyeHa upes Yenyrute.

12.2 OTroBOopHOCT




12.2.1 KnueHmu, koumo He ca busHec

CnegHute Knaysu ce npunarat, Korato KnuneHTtsT € HOTpeGVITeJ'IZ

KnueHTUTE HOCST OTrOBOPHOCT 3a M3MON3BaHETO Ha Ycryrute v no
TO3K (hakT noemaTt MbiHa OTFOBOPHOCT 3a BCSKO HapyllaBaHe Ha
npaBa Ha TPETU CTPaHW WU MO-CMeunanHo, HoO He camo, 3a BCSIKO
HapylaBaHe Ha cBoboauTe WM HEMPUKOCHOBEHOCTTA Ha NUYHMS
XWUBOT, KOETO MOX€e @ Bb3HWKHE OT W3MON3BaHeTo Ha Ycnyrute oT
TX unu notpebuTtenu Ha MNpeBo3HOTO CpeacTBo.

[locTaBuMKbLT Ha ycryraTta He HOCY OTFTOBOPHOCT 3a M3MOM3BaHeTo OT
cTpaHa Ha KnueHTa Ha Ycnyrute no HauuH, npoTusBopevall Ha
3aKOHWTE Ha CTpaHaTa, B KOATO Ce U3MOoM3Ba, Unu 3a HeNpPaBUITHOTO
UM HenpaBOMEPHO M3nonasaHe oT KnueHTa vnu TpeTu cTpaHn Ha
Yenyrute.

Mo cblyms HaumMH, [OCTaBYMKBLT Ha YCIYrM He HOCU OTFOBOPHOCT MO
OTHOWEHWE Ha MNpPeKbCBaHe B  KOMYHWKALMOHHUTE  MpPEexw,
no3BonsBalo AoCTbN Ao YcnyruTe, MbfHA WM YacTUyHa
HEOOCTBMHOCT Ha YcnyruTe nopagu  TEnekOMYHUKaLMOHHWS
oriepatop wWnM npobrnemu, CBbpP3aHW CbC CUTYpHOCTTa Ha
npeaaBaHuATa, AbMKalUy ce Ha TENEeKOMYHUKaLMOHHWS onepaTop..

Ako [1oCTaBYMKBT Ha yCryru He cnasea Tesu ycroBusl, [JoCTaBYMKbT
Ha ycrnyrm HOCU OTFrOBOPHOCT 3a 3arybu wnu weTun, NoHeceHu oT
KnueHTa, koMTO ca NnpeABnAMM pe3ynTaT OT HEFOBOTO HapyllaBaHe
Ha [oroBopa unu HebpexHocT Ha [ocTaBuvMka Ha yCryru, HO
[ocTaBuMKBT Ha YCnyrM He HOCK OTFOBOPHOCT 3a 3arybu unu wetw,
KoWUTO He ca npeaBuammn. 3aryba unv nospeaa ca npegsuanmMm, ako
ca 6unu oyeBngHa nocnegmua OT HapyleHneTo Ha [locTaByvka Ha
ycnyr unm ako ca 6unu npeasuaeHn ot Knventa u JoctaBunka Ha
ycrnyru kbM MOMEHTa, B KOWTO ca CKMwuunuM To3u [orosop.
CnepoBaTenHo HMe HAMa da HOCUM OTrOBOPHOCT Mpen Bac 3a
3aryba Ha nevan6a, 3aryba Ha Gu3Hec, npekbcBaHe Ha OusHeca,
nocrneaBaliM LWeTW, Henpeku LwWwetu wunu 3aryba Ha OGusHec
B3MOXHOCT.

[locTaBuMKbLT Ha ycnyru npegocTaBs ycnyrata camo 3a AoMallHa U1
nu4yHa ynotpeba. KnneHTsT ce cbrnacssa Aa He 13nonssa Ycnyrata
3a KakBUTO 1 fa 6uno Teproscku, busHec unu npenpogaxba uenu, a
[locTaBuMKbLT Ha ycnyrata He Hocu OTroBOPHOCT npep KnueHTa 3a
3aryba Ha ne4yanba, 3aryba Ha BusHec, npekbcBaHe Ha busHeca unm
3ary6a Ha 6u3Hec Bb3MOXHOCT. CnepoBaTtenHo Tov € npeAHasHayeH
camo 3a 06LLM HacoKku U Lenu 3a MHdopmauus, a He 3a oduLmanHo
BOAEeHe Ha 3annucu nnu perncTtpupaHe, TblA KaTo BUHArN CbllecTByBa
puck OT 3aryba Ha OaHHW WM noBpeda Ha [aHHWTe, Taka 4e
[locTaBUMKLT Ha yCnyrn He npedocTaBs HWKakBa rapaHuus, ye
AaHHUTe, KOUTO 3anuceBaTte C YCnerTe Lie 61:,an AOCTbNHMU MO
BCSKO BpeMe.

12.2.2. busHec knueHmu

CnepHuTe knayau ce npunarart, korato KnueHTsT kynyBsa Ycnyrute,
pasnuyeH oT KaTo noTpeburern:

Korato KnneHTbT He € noTpebuTen, [locTaBuYMKbT Ha YCyru He Hocu
OTroBOPHOCT npeA KnvueHTa npu 4oroBop, HEMO3BOMNEHO yBpexXaaHe
(BKNtOUNTENHO 6€3 OrpaHMYeHne HEBPEXHOCT) N/UNN HapyLLEHNE Ha
3aKOHOBUTE 3afbiPKEHUst 3a Bcsika 3aryba unu LweTa, KoATO
KnueHTbT MOXe Aa NpeTbpnu Nopagu HAKaKBO OEWCTBUE. , MPOMNYCK,
HEBPEXHOCT UMM HeW3MbIHEHNe (BKMOYUTENHO HEOPEeXHOCT) npu
usnbnHeHveto Ha [oroBopa oT [ocTaBuMka Ha ycnyrata wunu
HeroBuWTe areHTU B Cyma, KOSTO e Mo-ronisiMa oT obwara ueHa,
nnarteHa ot KnueHta 3a Ycnyrute.

[locTaBUMKLT Ha YCryrM He HOCWU OTFOBOPHOCT npep KnveHta npu
[I0roBOp, HEMO3BOJIEHO YBpeXaaHe (BKMouMTenHo 6e3 orpaHuyeHne
HEBPEXHOCT) WM/ HapylleHWe Ha 3aKOHOBUTE 3aAbiDKEHUs 3a
3aryba Ha nevan6u, 6usHec, penyTauus, penytaums, NPUXOAN uUnu
6GU3HEC BB3MOXHOCT, Mpsika UMM KOCBEHa W 3a BCSKaKBU Apyra
Henpsika Unu nocneagalla (BKMoYUTEIHO MKOHOMMYecka) 3aryba ot
BCAKakbB BWA, koATO KnMeHTbT MoXe f[a npeTbpny nopagu
nevctene, 6esgencTeue, HEOPEXHOCT UMM HEU3MbiHEeHVe
(BKITIOUYMTENHO HEGPEXKHOCT) NpU U3MbIIHEHMETO Ha [orosBopa oOT
[ocTaBuuka Ha ycnyrata unv HeroBuTe npeacTaBUTENN.

Huwo B Tean obLum ycrioBus 3a npodaxba He AelicTBa Taka, ye:
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a) N3KNK4YBa HEU3KIKYUTENHATa OTTOBOPHOCT Ha KOATO U Aa € OT
CTpaHUTe Nno OTHOWeHWe Ha CMBbPT U TenecHa noBpena,
NpU4YnHEeHn oT Here)KHOCT mnn Heﬁpe)KHOCT Ha HelHUTe
CIyXXUTenn nnun areHTn; unu

6) M3KNK4BaT OTFOBOPHOCTTA 3a HEBAPHO NpeacTaBAHe.

Cuuta ce, 4Ye BCUYKM npenpaTtkn KbM 3aKOH WM  3aKoHOBa
paanope,u,6a BKMo4YBaT npenpaTki KbM BCEKU 3aKOH UIM 3aKOHOBa
paanope,u,6a, KOATO U3MEHA, paslunpaBa, KOHConuaupa mnnm sameHsa
CbLNTE N BKIMOYBA BCAKAKBU 3anosew, pa3nope,u6|/| N KOOEeKCcu 3a
NpaKkTuka, MHCTPYMEHTU unn pyro nog4yMHeHo 3akoHOOaTerncTBo,
HanpaBeHWU CbINacHO TAX U BCAKAKBU YCIOBUA, CBbP3aHU C Hero.

13. lln4yHM gaHHK

[Jeknapaunsita 3a noseputenHocT B [punoxenve 2 noapobHo
onucea obpaboTkaTa Ha NMUYHN AaHHW BbB Bpb3ka ¢ KnueHTn, kouto
ca cy6eKkTv Ha AaHHW.

Bceku KnueHT, koiTo e paboTogaten v npeocTaBs Ha Cnyxutenure
Cv NpeBO3HM cpefcTBa, obopyaBaHu ¢ YcnyruTe, Wwe ce yBepw, ye
cnyxutenute My cna3BaT npaBaTa W 3agbibKeHusiTa Ha
notpebutenute Ha Ycnyrute. CrnegoBaTtenHo To ce 3abihkaBa fa:

- VHAOMBMAYaNHO WHGOPMMpA CBOUTE CRYXWTENW, KOUTO
usnonseat Ycnyrute, 3a CbObpXaHUMETO Ha Te3n obm
yCroBws;

- VHOMBMAYaANHO WHGOPMMpA CBOUTE CRYXWTENW, KOUTO

u3nonaeat Ycnyrute, 3a CblUECTBYBaHETO Ha npouecy,
CbAbpXaly §NWYHW [aHHW, OTHacAWwM ce [do TaX, 3a
ToyHaTa(ute) uen(M) M XxapakTepucTukun Ha Ycnyrute, 3a
nonyyaTtenuTe Ha 3anaseHuTe AaHHU U 3a TAXHOTO MpaBo Ha
[OCTBMN, Bb3PaXeHWe W KOPeKUMs Ha Te3n [aHHW B
CbOTBETCTBME C NMPUNOXUMUTE pasnopendv;

- cnasBa MpunoXxumnTe pasnopenbu OTHOCHO reorokauusita u
rmacoBuTe AaHHW Ha CRYXWUTenuTe 1 No-obLLo No OTHOLIEeHne
Ha obpaboTkaTa Ha NIMYHUTE AAHHM Ha CBOMTE CNyXuTenu B
CbOTBETCTBME CbC 3aKOHa.

Bcekun KnueHT, KoWTo € coGCTBEHUK, MEHUIKBP MW NoTpebuten Ha
aBTOMapK C NpPeBO3HW CpeacTBa, obopyaBaHu ¢ Ycnyrute, e ce
yBepu, Ye HeroBuTe KIIMEHTU cnas3BaT npaBaTta M 3aAb/HKeHusiTa Ha
notpebutenuTe Ha Ycnyrute. CnefoBaTenHo To ce 3aAbihkaBa fa:

- MHdopmupanTe wodbopute Ha aBTonapka, Yye Ycnyrute ca
Hanu4Hu, 1 3a Aa nonyynTe, B CbOTBETCTBME C NONUTUKUTE Ha
Bawarta Fleet Company, TonkoBa cbrmacusi, KONKoTo ca
3aKOHOBO HEO6X0AMMM, 3a la MOXe TO3M LLodbOP Aa MOXe Aa
ro ynpasnsiBa B CbOTBETCTBME C MECTHOTO 3aKOHOAATENCTBO;

- VHGOpMMpa  UHOMBMAYANHO  CBOWTE  KIIUEHTW,  KOWUTO
usnonseat Ycnyrute, 3a CbObPXaHWMETO Ha Te3n obLm
ycrnoBws;

- VHOMBMAYaANHO  WHGOPMUpA CBOWTE  KIIUEHTW,  KOWUTO

usnonseat Ycnyrute, 3a CblUeCcTByBaHeTO Ha mpoLecy,
CbAbpXaly §NUYHM [aHHW, OTHacsAWwM ce A0 TaX, 3a
ToyHaTa(ute) uen(M) M XapakTepucTuku Ha Ycnyrute, 3a
nofny4aTenuTe Ha 3anaseHuTe AaHHU U 3a TAXHOTO MpaBo Ha
[OCTBbMN, Bb3PaXeHWe W KOpeKuMst Ha Te3n [aHHW B
CbLOTBETCTBUE C NPUNOXUMUTE pasnopendu;

- chnasBa NpUnoXxumuTe pasnopeabu OTHOCHO reorokauusTa u
rmacoBuTe AaHHW Ha KNMEHTUTE 1 No-06LLO MO OTHOLLEHWE Ha
obpaboTkata Ha NUYHWTE [OaAHHW Ha CBOWTE KIMEHTUM B
CbOTBETCTBME CbC 3aKOHa.

14. Transfer of the Contract

14.1 B cnyyai Ha npogaxba Ha ABTomobuna, KnueHTbT Moxe Aa
npexsbpnu [loroBopa Ha KyrnyBaya TpeTa cTpaHa cpeLly
Bb3HarpaxageHue unu 6eannartHo n Ycnyrute crieq ToBa e 6baar
NpexBbpPIIEHN 3a OcTaTbka OT Nepuoaa, NocoyeH B Touka 3.2. Kato
yCnoBUe 3a NpoabrxaBaHe Ha ycnyraTta, KnueHTsT ce cbrnacsiea aa
nHdopmMmupa KynyBaya Ha [MpeBo3HOTO cpeAcTBo, 4ye [1peBo3HOTO
cpeacTBo e obopyaBaHo C HaBUraLuMoHHa cUcTeMa ¢, Hapep ¢ apyrm
Bb3MOXHOCTM, KanauuteT 3a reonokupaHe Ha [lpeBo3HOTO
CpeacTBo, paskpuBaHe Ha rracoBv AaHHU, NPUNOXUMUSE PEXMM Ha
CBbp3BaHe U, Mo-o0LL0, yCroBMsATa 3a U3MNON3BaHe Ha Ycnyrute u
npefocTaBsiHe Ha KyryBaya Ha CBbp3aHWUTe JOKYMEHTU



B cnyyan, 4e no nckave Ha KnueHta reonokauusita Ha NpeBo3HOTO
cpencTso e buna geaktuBmpana, KnneHTwT Tpsabea ga nHgopmMupa
KynyBaya Ha [1peBO3HOTO CpefdCTBO 3a peariHoTO CbCTOsiHME Ha
KOHMrypauums Ha Ycnyrute, Kakto 1 npoueaypara, KosiTo TpsibBa Aa
ce crnepBa c yneH Ha ogobpeHata oT lNpounssognTens Mpexa, 3a aa
npoMeHuTe KoHdUrypaumsaTa Ha Teaum Ycrnyru, ako e Heobxoammo.

14.2 MoxeM Aa npexsbprvM TO3W JOroBOp Ha Hakon apyr. Moxem
Oa NpexBbprvm npaBaTa U 3agbiPKeHUsTa cu No TO3M JOroBOp Ha
Apyra opraHusaums (Ho ToBa HAMa Aa 3acerHe BaluuTe npasa unm
3a4bIKEHNS, OAbMKUMU KbM Bac). BuHary we Bu uHdopmypame
npeaBapuTenHO 3a NPexBbPIISHETO, ako ToBa ce crnyyn (Mnu Ypes
obLo m3BecTMe Ha Hawwusa yebcalt, unu no umenn). Ako He cTe
OOBOMHM OT MpeArioXeHus TpaHcdep, ToraBa MoxeTe Ja ce
CBbPXeTe C Hac, 3a Aa npekpaTtute [loroBopa no BCAKO Bpeme npeau
NPexBbPSAHETO, KAaTO HY NULLETe (BUXTe NOApOoBHOCTWTE B Knay3a
8 no-rope).

15. MHTenekTyanHa co6cTBeHOCT

MpoussoautensaT, JoCcTaBuMKbLT Ha YCINyrv U TEXHUTE 4OCTaBYMLM
ocTaBaT eOMHCTBEHW MpuTexaTtenu Ha BCWYKM nNpaBa Ha
WHTenekTyanHa COGCTBEHOCT U MHAyCTpuUarnHa CoBCTBEHOCT,
oTHacsAWwMm ce go Ycnyrute. 3a ga CTe HasiCHO, MHOTO eflieMeHTUN Ha
Ycnyrute ca 3allMTEHW OT 3aKOHWUTE 3a aBTOPCKOTO MpaBoO —
3aKOHWUTE 3a TbProBCKUTE MAPKV — 1 3aKOHWUTE 3a NaTeHTW 1 NONe3Hu
mogenu.

[lOCTaBYMKBT Ha YCMyrn 1 HEroBMTE OOCTaBYMLM MPEOOCTaBAT Ha
KnueHTa nuueH3 3a uanonssaHe Ha Ycnyrute. Toau nuLeH3 ce
npenocTasst 3a uenvs nepuog Ha aboHameHT 3a Ycnyrure.

3almnTeHMTe MO TO3M HaYMH €nemMeHTVW npuHagnexart Ha
Mponssogutens, [octaBumka Ha yCcnyrn, TexHWTE AbLUEpHU
OpYXXecTBa U/vnun TpeTun CTPaHu, KOUTO Ca HY YMbIIHOMOLUMIN Aa v
usnon3same. CrnegoBaTtenHo, pasnNM4YHO  OT  HOPMAarHoTO
n3nonasaHe, KakTo € NpeaBUAEHO B HACTOSLMTE yCroBus (1 Beska
ynotpeba wnuM onepauun, 3adbIDKEHUM OT  3aKOHa):  BCSIKO
Bb3NpousBexaaHe, npefcTaBsHe, ajanTupaHe, Moaudukaums,
BKIOYBAHE, MPEBOA WM  MapKeTUHI, YacTUYHO WMU  U3USIO,
NMOCPeACTBOM KakbBTO M Aa € npouec , NoA KaksaTto v Aa e popma 1
Ha KaKbBTO W Oa € HOCWTEn, OT BCUYKM UMW YacT oT Ycnyrute, e
3abpaHeHo.

16. AkTyanusauum

Bcska aKkTyanusauua unm npomsHa B ycnerTe e ce m3BbpLUIBa
CbrnacHo criegHuTe npasuna:

16.1. Moxem aa v3gaBaMe akTyanusauum Ha Ycnyrute oT Bpeme Ha
Bpeme. TakuBa akTyanusauuy MoraT Aa cbAbpxkaT nogobpeHus Ha
(PYHKLMOHANHOCT, NPOM3BOANTENHOCT, CbBMECTUMOCT, HaaeXaHOCT
WM CUFYpPHOCT.

16.2. Moxem cCblWoO Taka Aa npomeHum Ycnyrmte u HawaTta
nonMTUKa 3a NOBEPUTENHOCT, KakTo ce npunara 3a Ycnyrute, kato
By yBegjomum npeaBapuTeniHoO 3a  akTyanuaupaHuTe  YCroBusi.
TakuBa NpomeHu MoraTt Aaa 6baaT HanpaBeHW MO MPUYUHK, KOUTO
mMoraT fga BKMOYBAT: TMPOMEHW B  XapaKTepuUCTUKUTE  Unn
(byHKUMOHAnNHOCTTa Ha Ycnyrute; crnasBaHe Ha 3aKoHuTe; unu
NPpOMEHW B Halwms onepaTuBeH mopen. Ako He xenaete pJa
npvemeTe akTyanuMavMpaHuTe YcrioBusi, ToraBa lie umarte
BB3MOXHOCTTa Ja crpeTe Aa usnonssarte Ycnyrute no Tosa Bpeme
W [da npekpaTtute cBosi [loroBop C Hac, Kato HU nuweTe (BKTe
nogpobHocTMTE B knay3a 8 no-rope)..

B TakuBa cnydanm MoXem Oa NpoMeHUM TOo3u ,U,OFOBOp, kaTto Bu
yBEAOMUM UnK kaTo By nomonum aa npoyeTteTe u npuemeTe HoBa
Bepcna Ha TOo3u ﬂorosop. Moxxe Aa BW yBedOMUM, KaTo
nybnukysame Hosa Bepcusi Ha [lorosopa B Citroen Service Store.
AKO He CTe CbrNacHuW C KakBaTo M ia e NPOMsiHa, ToraBa He MoXeTe
Aa usnonseare YCnerTe. Bawwmar npoabimKUTeneH OOCTbn UM
13MOM3BaHe Ha HAKOS OT YCnyruTe crep HalleTo N3BeCcTUe Mokasea,
Ye npuemate mMoguduLMpaHus [lorosop.
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| 17. OoNbNHUATENHU BaXXHN TEPMUHUN

17.1 PaspenuMocT. AKO HSIKOe YyCroBMEe WNW Kraysa Ha To3u
[OroBOp, UMM Ha KOWTO W Aa € [OKYMEHT, BKIOYeH TyK 4pes
npenpaTka, 6bae cyeTeH OT CbA C KOMMETEHTHA OPUCAMKLMS 3a
npoTMBOpeYaLl, Ha 3akoHa, Torasa To3u Cpok we 6bae otaeneH ot
TO3N JOroBOp, a OCTaHanwuTe pasnopedbu Ha TO3W AOroBOp MMM
BpPbYBAHETO Ha TakaBa pasnopenba Ha nuua unu obcToATencTBa,
pasnuyHn  OT Te3n, 3a KOUTO TO € HedeNCTBUTENHO unu
HenpunoXxumo, Hama Aa 6bae 3acerHaTto oT ToBa. Besika knaysa Ha
TO31 AOroBOP € BanuaHa n Npunoxuma Ao CTeneHTa, paspeLleHa ot
3aKOHa 1 OCBEH aKo He e 3abpaHeHa OT 3aKoHa.

17.2 OTka3s. Hukaksu ycrnoBus unu ycrnoBusi Ha TO3u OrOBOP He ce
OTMEHSAT U HE Ce M3BUHSIBA HapyLLEeHWe, OCBEH ako TO3W OTka3s unm
cbrnacve He e MMCMEHO U NoanucaHo OT CTpaHaTa, KoATo TBbpaw,
Yye ce e OoTKasana unu gana cbrnacueto cu. HukakBo cbrnacme Ha
KOATO M Aa e CTpaHa Unun 0TKa3 OT HapyLUeHne Ha gpyraTa, U3pu4HO
unun nogpasbupallo ce, He NpeacTaBnsiBa cbrnacue 3a, 0Tkas unm
M3BUHEHME 3a PasnuMYHO UMK NOcrneaBaLlo HapyLleHune.

17.3 nMpenpatkn; 3arnaeusa; [Mpumepn. B T03M porosop
3arnaBusTa Ha cTatusTa v pasgenuTe ca caMmo 3a yreCHeHMe N HaMa
Aa ce B3emaT npeaBua MNpu TbIKYBaHETO Ha TO3W [Orosop.
MpumepuTe, fageHn B TO3W [JOroBop, KOMTO MoraT da 6vaar
npeaLwecTBaHu oT "BKMoYnTenHo", "Hanpumep", "kato" nnm nogobeH
e3uK, ca MnpeaHasHaYeHn eOMHCTBEHO 3a WNlcTpauus U He ca

orpaHu4asaLuu.

17.4. Hukon gpyr HaAma npasa no To3m [orosop. To3n [oroBop e
mexay Bac 1 Hac. Hukoe apyro nuue Hama npaBo Aa Hanara Hakoe
OT HErosuTe ycnosus.

17.5. [Jopu n na 3abGaBvm npunaraHeTo Ha TO3W 4OroBop, BCe nak
MOXeM i@ ro MPUIIoKMM No-KbCHO. AKO He HacTosiBame He3abaBHO
[a HanpaBuTe Helo, KoeTo TpsbBa Ja HanpaBWUTe CbINacHO Tean
YCIOBWS, UNU ako 3a6aBuM Aa npearnprvemMem CTbKU CpeLLy Bac BbB
Bpb3Ka C HapyLuaBaHeTo Ha TO31 4OroBop, TOBa HAMa [Ja 03HaYaea,
Ye He TpsAbBa ga NpaBuTe TE3W Hella U ToBa HAMa Aa HU Nonpeyn
[a npeanpreMeM CTbIMKU CpeLLy Bac Ha No-KbCHa AaTta.

18. Mpunoxumo npaBo

Tesan ycnoBus U BCEKU Cnop wunn WUCK, NpousTuyall OoT Unn BbB
Bpb3kKa C TAX Unn TexHua npeameT unm o6pa3yBaHe:

a) «koraTo KNneHTBLT e noTpeGuUTen: ce ypexaa v Thrkysa B
CbOTBETCTBME CbC 3aKOHWTe Ha AbpxaBata Ha
npe6vBaBaHe Ha KnueHTa,

b) Korato KnueHTbT ce aboHupa 3a Ycrnyrute, OCBEH KaTo
notpebuten:

- B criyqav Ha PSA Automobiles kaTo gocTaBumk Ha
ycnyru, we ce ynpaeBnsgeBar W TbIKyBaT B
CBbOTBETCTBME CbC 3aKOHWUTE Ha PpaHLmA

- B cnyyan Ha gbliepHo apyxectso Ha Stellantis
KaTo [OOCTaBYMK Ha YCMyr, KOWTO € npogan
NPEeBO3HOTO CPEACTBO B CbLOTBETHATa AbpXKaBsa,
e ce ynpasnsiBa U TbIIKyBa B CbOTBETCTBME CbC
3akoHMTe Ha PpaHuMA 3a NpeBO3HW cpeAcTBa
Citroen.

19. PewaBaHe Ha cnopoBe

19.1 B cnyyaii Ha KakbBTO WM [a € Crop MU WUCK (BKIMIOYATENHO
U3BBHAOTOBOPHU CMOPOBE WM MUCKOBE), MPOU3TUYALLM OT UMK BbB
Bpb3ka C TO3u [JOroBOp MNU HEroBusi NpeameT wunu obpasysaHe,
CTpaHWTe ce cbrmacsBaT Aa npubsareat c NpeguMMcTBO [0
anTepHaTMBHW CPEACTBa 3a paspellaBaHe Ha CnopoBe, KaTo
Hanpumep Meavaums.

Bcsika oT cTpaHWTe mn3npalla Ha apyrata NnMCMeHo yBeaoMIieHne 3a
cnop, JloctaBunkbT Ha ycnyrn no umewn go Knuenta u Knuenta,
KaTo M3non3ea cpefcTBaTta, MOCOYEHW B knaysa 9 mo-rope, kaTo
usnara ectecTBOTO U MbJIHUTE NOAPOBHOCTM Ha TO3M CMOP WU UCK.



Cnen ToBa [ocTaBuMkbT Ha ycnyru M KnueHTbT ce onuteat
[0o6poCHLBECTHO Aa ypeasT cnopa Win MUcka 4pes npoueaypu 3a
NocpefHN4ecTBoO.

Hukosa cTpaHa He Moxe Aa 3anoyHe CbAebHO NPOV3BOACTBO BbLB
BPb3Ka C LIenus Unm YyacT oT cnopa Uinm ucka, nocoveHn no-rope, 4o
YeTupuHageceT (14) gHW cned BpbYBaHE Ha M3BECTMETO 3a Crop,
npy ycrnosue 4e NpaBoOTO Ha obpasyBaHe Ha MPOM3BOACTBO He €
3acerHaTo ot 3abaBsHe.

19.2 AkO WCKOBUSIT Crop He Obhe paspelleH 4Ype3 meguauusi B
pamkuTe Ha yeTupuHageceT (14) oHM OT 3anoyBaHe Ha MeavauusiTa
UNN B paMKnTe Ha JOMbIHUTENEH CPOK, KOWTO CTpaHuTe morat ga
[OroBOpSAT NMCMEHO, BCsSKa OT CTpaHMTe MoXe Aa 3aBefe CbaebHOo
Npou3BOACTBO, KaKTO crieaga:

(a) Korato KnueHTbT ce aboHupa 3a YcnyruTe, pasnuyHu OT KaTo
noTpebuTen, B1e ce cbrnacsaBare, Ye Gbnrapckute CbaMnNMLLa MMaT
U3KMIOYNTENHA IOPUCAMKUMSE A ypexaaT BCeKM Crop WM UCK
(BKMIOYNTENHO ~ U3BBHOOTOBOPHU  CMOPOBE WM UCKOBeE),
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Mpou3TUYaLLM OT MIM BbB Bpb3Ka C TO3M [JOroBOp MMM HErosus
npeamMeT unu opmauus:

- B cnyyam Ha PSA Automobiles kato goctaBuMK Ha
ycnyrv, cbaunuwiata B Mapwx;

n

- B Cryyal Ha OblUepHOo OpyxecTBo Ha Stellantis kaTo
OOCTaBYMK Ha ycnyru, KOWTO € npogan MpeBO3HOTO
CpencTBO B CbOTBETHATA AbpXKaBa

(6) koraTo KnueHTbT € noTpebuTen, Bue ce cbrnacsisate, Ye
cbaunuwiaTa, kbaeTo npebuBasaTe, UMaT UsKMOYMTENHA
IOPUCOVKUMS Aa ypexaaT BCEKW Crop UMK UCK (BKIOYUTENHO
M3BBHAOTOBOPHM CMOPOBE UM UCKOBE), MPOU3TUYALLYM OT UN BbB
Bpb3ka C To3u [loroBop unu HeroBus NpeameT unv obpasysBaHe.

19.3 B ponbnHeHwne, cnopose MoraTt ga ce nogasar 3a OHMnanH
paspeluaBaHe o nnatdopmaTa Ha EBponenckara komucus 3a
OHMalH pelLaBaHe Ha CNopoBe Ha afapec
http://ec.europa.eu/consumers/odr/.



NPUNOXEHUE 1.A: TEPUTOPUANIEH OBXBAT
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CnepBaliaTa Tabnuua nokassa reorpadpckoTo NOKpUTUE Ha YCnyruTe, NpeaocTaBeHo OT MsgaTtens Ha ycnyraTa 3a KIMeHTH, KOUTo ca ce
aboHvpanu 3a TsX B AbpxasaTa cv Ha npebusasaHe. [Mpunara ce npu NbTyBaHe BbB U U3BBH Tasun cTpaHa Ha npebusasaHe.

£ £ g El g g - g & 5

= o H
Augopa X X X X X X
ABcTpus X X X X X X X
Benrus X X X X X X X
Banrapus X X X X X X X (Static)
XvpBatus X X X X X X X (Static)
Peny6nuka Yexws X X X X X X X (Static)
Bawus X X X X X X X
EcToHus X X X X X X (Static)
— X X X X X X X
dapaHyms X X X X X X X
TepMaHms X X X X X X
Tu6pantap X X X X
Tbpums X X X X X X X (Static)
Yurayws X X X X X X X (Static)
Wpnangus X X X X X X X (Static)
Ucnamgus X X X X X (Static)
Uranus X X X X X X X
TIMXTeHWaiH X X X X
Nursa X X X X X X (Static)
TNiokcemBypr X X X X X X X
Nareus X X X X X X (Static)
MoHako X X X X X X
MakegoHms X X X X (Static)
Manta X X X X X X (Static)
Xonagus X X X X X X X
Hopeerus X X X X X X X
Monwa X X X X X X X (Static)
Mopryranus X X X X X X X (Static)
PyMBHMs X X X X X X X (Static)
Pycus X X X X X X X (Static)
Cat Mapuko X X X X X
Crosenus X X X X X X X (Static)
Crosaxws X X X X X X X (Static)
e— X X X X X X X (Static)
Weeyws X X X X X X X
Weeyapus X X X X X X
Typuws X X X X X X (Static)
Yipaiina X X X X X X (Static)
cA X X X X X X X
BatukaHa X X X X




1.B.1 YCNYITW

NPUNOXEHWUE 1.B: MOBEYE 3A MAPKATA

WmenaTta Ha Ycnyrute B Bbarapust ca nocoveru, kKakto cnegga:
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Connected Navigation /Connected Ycnyra 3a npeaynpexaeHue (Onuumsa)
Navigation Service

Connected Navigation ¢ Ycnyra 3a
npeaynpexaeHue

Services

Citroén Real Time Traffic by TomTom Speedcam by TomTom Services

Connected Navigation Pack

1.B.2 CITROEN CONNECTED SERVICES STORE W NOAPOEHOCTU 3A YEECANTA

MecCTHWTE TbProBCkM Mapku CBbP3BaT Mara3mHu U KOHKPETHY BPBb3k1 KbM yebcainToBe B Bbnrapusi ca n3noxeHu, kakto cnefsa:

Citroen Connect
Service Stores

Citroen https://services-
store.citroen.bg

YecTo 3apaBaHu BbLNpocH AxTyanusauum Ha KapTaTta (knaysa 4.2.1)

(knaysa 4.1)

1.B.3 OBCNY>KBAHE HA KNMEHTW/OETAVIN 3A KOHTAKTA

[aHHuTe 3a KoHTakT B Bbnrapus 3a Knaysa 9 no-rope ca NocoYeHn, KakTo crneaga:

KoHTakTtn

Citroén

- PSA Automobiles SA, 2-10 boulevard de I'Europe
78300, Poissy, ®paHuus
- privacyrights@mpsa.com



https://services-store.citroen.bg/
https://services-store.citroen.bg/
https://peugeot-fr-fr.custhelp.com/app/answers/list/p/1
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NPUNOXEHWE 2: AEKNAPALIUA 3A NOBEPUTENHOCT

BawwuTe nuyHu AaHHM we 6baat o6paboTBaHM 3a NpeaocTaBsHe Ha CBbp3aHa HaBUraumst U CBBbP3aHO MacoBO ynpaBrieHue (YacT oT Ycnyrute) ot
Hac, PSA Automobiles SA, 2-10 boulevard de I'Europe 78300, Poissy, ®paHuusi kKaTo agMUHUCTPATOP.

Ob6paboTkaTa Ha AaHHWUTE ce ocHoBaBa Ha un. 6 (1) 1 6) Obw, pernameHT 3a 3awwmTa Ha gaHHuTe (GDPR) un 3a cbrnacue cbrnacHo yn. 6 (1) 1 a)
GDPR B cnyyan, Ye npegocTaBaTe AaHHK 3a reonokaumsi. ObpaboTtkaTa Ha NYHK AaHHW Ce M3BBbPLLBA C Lien NpeAocTaBsiHe Y NOCPEAHNYECTBO Ha
Ycnyrute, KakTo ca onpegenexu B oblute ycrnosus B pasgen 1.

Hwve kaTo agmuHucTpaTop o6pa60TBame BalWnTe NNYHU OaHHU 3a cregHuUTe uenn Bb3 OCHOBa Ha CnegHOoTOo NpaBHO OCHOBaHKE!:

[aHHM (3agbmkUTenHUTe AaHHN ca oTbensasaHu ¢ *) Uenn

1. V\peHTUdwmKaLmoHeH Homep Ha npeBo3HoTo cpeacTso (VIN)*, Havano n AKTUBMpaHe
Kpau Ha ycnyrata (NnpogbImKUTENHOCT)

2. Nme*, bamunusa*, ynuua*, Homep*, NoLeHcKkn koa*, rpag/rpag”, Hayano | daktypupaHe
1 Kpal Ha ycnyrata (MpoabMKUTENTHOCT)

3. UIN (yHuKaneH naeHTUMKaLoHeH HOMEp, CBbp3aH CbC CEH30PHUS MpepocTaBsiHe Ha YcnyruTe, Kato CBbp3aHa HaBuUraums,

eKpaH)*, reosiokaumsi Ha NPEeBO3HOTO CPEACTBO * BKIMIOYMTESTHO Hanp. . OHMalH Tpaduk, Bpeme, MHopMauus 3a
napkupaHe, LUeHV Ha ropueata, OHMnalH TbpceHe Ha MHTEePECHM
mecTa

l/I36poeHV|Te no-rope enemMeHTn oT AaHHW, MapKpaHu CbC *, ca 3a0b/MKUTENHN U OOroBOpPHO U3NCKBaHe. CnepoBaTenHo cTe 3agbiKeHn aa
npegocrtaenTe AaHHUTE. B cnyua|7|, Ye He npenocrtasuTe JaHHUTE, HUe He MOXXeM Aa npegocTtaBuM YCnerTe.

Mo-rope cnomeHaTuTe AaHHM B pa3gen 1 1 2 ce nony4yaBat oT cboTBeTHUA Citroen Services Store u/unu cboTBeTHUTE 6a3n 4aHHW 3a KNMUMEHTU Ha
MyCitroen, cobctBeHocT Ha PSA Automobiles S.A., 2-10 boulevard de I'Europe 78300, Poissy, ®paHuusi, 3a Aa 4a BM NpefocTaBu ycnyraTta cneg
aboHameHTa BM 3a cboTBeTHUSA MyCitroen n/vnu ceoteeTHus Citroen Services Store.

MocoyeHnTe no-rope AaHH B pasaen 1 n 2 we ce cbxpaHasat 10 roanHy cnep npekpatsaBaHe Ha ycnyraTa. lNocoyeHute no-rope AaHHU B pasgen
3 e ce cbxpaHaBarT 3a 24 yaca.
MecTononoxeHue 3a Connected Navigation

Pasbupaiiku, Ye ToBa Lie orpaHuyy NpeaocTaBsHETo Ha YCnyruTe, MOXeTe Aa AeakTMBMpaTe reofiokaumsita Ha NPeBO3HOTO CPEACTBO MO BCSIKO
BpeMe 4pe3 MEHIOTO C HAaCTPOWMKM Ha cucTemaTa. MoxeTe Aa akTBupaTe NOBTOPHO YCnyrnte no BCSKO BPEME.

Bue ce 3agbmkaBaTte Ha CBOSA I4HA OTFOBOPHOCT Aa UHOopMmMpaTe BCEKU, KOUTO U3MOS3Ba NPEBO3HOTO CPEACTBO UMM MbTyBa KaTo MbTHUK B
NPEeBO3HOTO CPEACTBO 3a CbOMPAHETO 1 Pa3KPUBAHETO Ha AaHHK 3a reosiokaums.

Bue HocuTe OTroBOpPHOCT 3a U3TPUBAHETO HA BCUYKM CBBP3aHU C Bac AaHHW, KOUTO CTe BbBENMU U CbXPaHWNu B cMcTeMaTta Ha asTomobuna.
Monyyatenu

Hve pasKkpuBame BallnUTe NNUYHU JaHHW 3a VI36pOeHVITe no-gony uenu Ha cnegHuTe nonyyartenu:

[OaHHm Llenn Monyuarten(u)

UIN, reonokauusa Ha npeBO3HOTO cpeacTBO Peructpauus 3a Ycnyrute u TOMTOM SALES BV, xonaHacka KOMMNaHus, Y1eTo OCHOBHO
npegocTassHe Ha Ycnyrute MsICTO Ha AeviHocT e 154 De Ruyterkade, 1011AC,
AmcTepgam, XonaHaus

Wwve, dpamunus, ynuua, HoMep, NOLLEHCKM dakTypupaHe HiPay SAS, 94 rue de Villiers, 92300 Levallois-Perret,
koA, rpag/rpap, Hauano v Kpaii Ha ycnyrata dpaHLust

(NpPOABMKUTENHOCT)

Wve, bamunns, ynuua, HOMEP, NOLLEHCKM AAMUHMCTPUPaHe Ha CboTBeTHa Mapka KaTo [oCTaByMK Ha obcnyxBaHe Ha
Ko, rpaf/rpap, Havarno v kpai Ha yenyrata | yenyrure knueHTn: ABToMo6unu Citroen, ABTomobunm Ha 2-10
(NpoABMKUTENHOCT) 6ynesapz Ae 'Europe, 78300 Moacu, ®paHuus.

BawwuTe npaBa

KaTo cy6ekT Ha flaHHUTE BME MMaTe NpaBo Ha AOCTHM, NPaBo Ha Nornpaska, NpaBo Ha U3TpuBaHe (NpaBo Aa 6baeTe 3abpaBeHn), NpaBo Ha
orpaHn4yaBaHe Ha obpaboTkaTa, NpaBo Ha NPEHOCMMOCT Ha AaHHW, NPaBO Ha Bb3paXKeHue cpeLly o6paboTBaHETO Ha NIMYHK AaHHWU, OTHACALLM ce
[0 Bac, KoeTo ce ocHoBaBa Ha MskycTso. 6 (1) 1 o) unm e) GDPR wnu koraTo nuyHMTE AaHHM ce obpaboTeaT 3a LenvTe Ha AVPEKTHUS MapKeTUHT
B CbOTBETCTBUE C NPUIOXMMOTO 3aKOHOAATENCTBO.

Mons, nmante npensua, 4Ye BallnTe No-rope npasa ca orpaHU4YeHn OT 3akoHa U Tpﬂ6Ba Aa 6baaT U3NbHEHN OT Hac, €BEeHTYyaslIHO caMo npu
onpegeneHu ycnosus.

Ako 1ckaTe Aa 3asiBUTE ropecrnoMeHaTUTe CU NpaBa, Mornsi CBbPXKETE Ce C Hac Ha umenn (privacyrights@mpsa.com).

BawwTe nnyHu gaHHu moraT fa 6bAaTt akTyanusmpaHu OT Hac KaTto OTrOBOPEH aAMUHWUCTPATOp MO BCAKO BpeMe (Hanp. MpoMsiHa Ha Baluusi afpec).
3a pa ynpaxHuTe npaBoTo cu Aa nogapete xanba (4n. 77 GDPR), Mmons, cBbpxeTe ce ¢ HaumoHanHaTa kommcus 3a nHdopmauusi n ceoboam
(CNIL), 3 Place de Fontenoy, TSA 80715, 75334 Paris cedex 07, ®paHuumsa (www.cnil.fr) unu ce cBbpxeTe ¢ Haa3opeH opraH


mailto:privacyrights@mpsa.com
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3a aa ynpaxkHuTe NpaBoTo cu Aa nogaaete xanba (4n. 77 GDPR), Mons, cebpxeTe ce ¢ HaumoHanHaTa komueus 3a nHeopmaums n ceoboaum (CNIL), 3
Place de Fontenoy, TSA 80715, 75334 Paris cedex 07, ®paHuums (www.cnil.fr) nnn ce cebpeTe ¢ Haa3opeH opraH

KoHTakTtn ¢ PSA Automobiles SA

PSA Automobiles SA, 2-10 Boulevard de I'Europe, 78300 Noacu, ®paHums. 3a nogpobHu 3anuTBaHUA MOXeTe Aa Cce CBbPXeTe CbC CbOTBETHUS
LleHTbp 3a Bpb3KK C KNNEHTU, KakTo e nocoyeHo B lNMpunoxerne 1.B.3.

KoHTakTh ¢ ANBXHOCTHOTO NULe NO 3almMTa Ha AaHHUTe

PSA Automobiles SA, Data Protection Officer, Case Courrier YT238, 2-10 Boulevard de I'Europe, 78300 Poissy, France
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MPUNOXEHME 3: ®OPMYNAP 3A OTKASBAHE HA [IOFOBOPU 3A OHNAMH YCNYTU
APPENDIX 3: CANCELLATION FORM FOR ONLINE SERVICE CONTRACTS

Kbm / To: PSA Automobiles SA, Data Protection Officer, Case Courrier YT238, 2-10 Boulevard de I'Europe, 78300 Poissy, France

C HacTosLoTO yBegomMmaABaMm, 4e npekpatdaBam gOorosopa Cu 3a AoCTaBKa Ha crnefHaTa ycnyra (VI3TpVIl7ITe cnopen cnyqaﬂ):

Connected Navigation Service
Connected Navigation u Yciyra 3a npenynpexxaenue (3aeIHo), ako ce mpejiarat KaTo makeT
VYenyra 3a npexynpeskIeHue, OTHs

MopbyaHo Ha / Ordered on:

Wme Ha knueHta / Name of consumer:
Apnpec Ha knueHTa / Address of consumer:
VIN Homep (*) / VIN Number (*):

Moanuc Ha knueHTa (caMo ako To3u chopmynsip e npefocTaBeH Ha xapTueH HocuTen) / Signature of consumer(s) (only if this form is notified
on paper),

Dara / Date



